K

e DOT Auto Safety Hotline FOR AGENCY ISE ONLY 100184

1.5, Deportment Vehicle Owner's Quastionnalre Recetved Repositary []
of Transportatian To Report Vehicle Safety Defects i !’Dﬁ 17 B 1: p9

Natlonal Highrwey 1(]%%3&?2??._3533; 07-JAN-2004 Reference Ha.
Tretric Safaty

Adminkstration INTERNET wewwe.nhtsa dot.gov/hotling 100536

DWHER INFORMAT ION {Type or Pringd
MName

e ﬁm Numbar | E-mal Andirszs
s I

Bo you authortze

Lo the manuNactursr of your veiiche’?
Ir time abadnice of your nama or acddrass o the velniche 'h-
Sigraruine of Dwrar Data

VEHICLE INFORMAT IOH
17 oligit Vricse [eto¥icw o Number: Lavastnd st bobtom af windehisld o fHee't to | ale: Modsl

hinris| Yoar

IBE’ES H?YSWDGG%RZ,ﬁL'_ DODGE MEDN 1998

3‘? H-II'HIII-I; Daalar's Name ard Telophana Numbar Englra: Fuel Type:
2o Ha: Cylindars
oﬂﬁm Daalrs Cky St |Zip Code iy RkuiaR.
" ssion Type [ 1 " muuuuiumhls M:‘:SIIE CODLING
At prerivg_ [ cruse Gontror
My itples Faliwe: 1
FAILED COMPONENT (S)/PART(S) INFORMATION
Insichoert Datas) Falura NBsage | Falura Spesd
a0 DEC-2003 S0000 LEAKInG HEAD GREKET
ADGITIONAL I TEMS TO BE COMBLETED WHEN REFORTING A TIREEALLUGE
Tire Make Tira Wiodal (e or Numbar) Tra 5o [Example P21 5/55R15)
(TR . [Example: DOTMALDABLOZE) 0 \
E nﬁm‘l‘““ Falure Location:
Tire Lomponant Coda Tiro Falurg Typa:
WIS
AODITIONAL ITEMS TC BE COMPLETED WHEN REPORT ING A CHILD SEAT FAILURE
Mdake: Diate Marwfacturod: { Model No./Mama:
Sest Typa: Dt mllaiony Syxtam:
Chitd Seat Conponant Coda: . Folexd Part:
"APPLICABLE INCIDENT INFORMATION
Trosh Fire Numiser uf Parsons Iniured | Jedtis | Raported 1o Poks
| [vex Ko [ [lves ] ko 9 N
Karrative Description of Incldent(5), Crash (ea), and Igjury (k).

Flunss descrbe (1) evarts leading up to the Flure, {2 fallurs and Hs Sirobed LN o, Brd () what wes cone o cormect Che follure;
La, parts nipalined or replaced {and If old part ks avaliobie).

CONSUMER NOTICED DIL LEAKING FROM HEAD GASKET. VEHICLE WAS TAKEN TCr AN INDEPENTHENT MECHANIC, WHO REPLACED THE HEAL:
GASKET AND THE HEAD BOLTS. “AK .

EETTER ‘SENT T Mawu AR, 1S BT ac S0,

MR

Thig Privacy Act of 1674 -Fubic Law 93-870 Thia Irforrmation PLIrmomL T AUThGry vasmed in Lhe Mertionsl gty Treific SaRey Act ind Subeeg et

A mrendmants. Yow mre e i obipet|Sn 1o respond thix questtHNAINS. TOur FeEpomse many b wed to assbre the NHTSR In debeminiog wiet e & Maniacourss
iUl take u metion to carryet w cafoby defierr. |f e NHTSA proceecs with adminlxtraths ATICMTHITE OF [Rigarthon mymlmet & i U RSCLFar, Your responsd.
& i Tt et ice) meTemary theread, My’ B L 0 Rppert. of e apercy s setian,




Fabrusy B, 2004

DalnisrChiysier Cusiomer Assistance Center
BO. Box 21-8004
Aubum Halls, MI 48321-8004

Desr Cusiomer AsgiRtance,

SUBJECT: COMPLAINT # 11847778 HEAD GASKET FAILURE, 96 NEON

| am the owner of twe Chrysler vahiciss, 8 97 Town & Country LX) and a 58 Naon Sport. | am
writing to you regarding the Neon Sporl (VIN # 1B3ES47YBWDE08204 ). | purchasad this vehichs
gecond hand frem a friand in June 2001, In 2003 the car begen to drip oll. In late December |
tool it to my mechanic. The car had only 80,477 mies on it at thie time. He advisad ma that the
problom was the haad gasket He sieted that this was a common problem with thie car. | adviesd
ham 1o comect the problem. fn the meantime, | did a Bta recaarch and discovered that thie
probiem i wiry common with this engine. | have owned many cars and hesn driving for over 30
years and this i tha first time | heve experianced a fallure of this typa. | spend $1570.50 1o repair
the vehicle. OFf this amount $803.85 iz spacifically for the replacermnant of the head gasket.

Looking on the NHTSA website | found that out of 128 recorded engine and angine cooling
complaints: for the BR Neon 124 were head gasket complaints; 7% of all motor complaints for
thie rmake and model were due to lealdng head gasket. In my opinion this failure sdue b s
design Naw with this angine. 1 ask DaimisrChrysier o mimburss io me tha full amownt | am out of
pocket for this problem, $803.68. | have kept the failed head goskel and con =and it to you if you
require i

Ihauﬂhﬂudﬂnhlmmgdmnﬂmﬂun
1) Invoice 5890 anmmufurmemnm
2) Invoice 5710 Larry’s Automotive for other work camied out at the same time
3) NHTEA Listing of 128 Cornplainis for 88 Dodge Neon: Engine or Engine Cooling

Finsily, 1 would e you 10 know that | codled your Cusiomer Service nurnber regarding this

problem on Jan 7% WMHmmrmmmﬂﬂannml
have aver had wih an individusl In coslomer sarvics. .

cc  National Highway TraMc & Safety Administration




