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January 19, 2004
National Highway Traffic Safety Administration

Please find attached the documents/work orders for each incident and the letters sent o
Chevrolet and Delco.

I contacted both Chevrolet and Delco by phone prios to writing each of them with a full
history of the battery problem.

Chevrolet: CiCi Smith said I could send in documentation for review but it was
not likely there will be any action dome. She seid, unless a recall was made, the battery
and truck were not under warranty et this time. 1 did not seem to matier that this was an
on going problem.

Deico: James #121 said the battery was not under warrenty, that T just wanted
them to change the rules just for me, He too, didn’t seem to care that this was an on
going problem. If this was just 8 regular dead battery, [ woukdn't even be addressing this.

1 have gone to the NHTSA web site, Office of Defects Investigetion and there are 18
report/complaints for the same problem, In addition to this, I heve spoken to several
people with Suburbans and have heard similar stories. 1 win for the most times this has
happsemed but the prize is now oosting me, I hope that by changing the manufacturer of
the battery will solve the problem but that is not a given, only time will tell. If the
problem is due to a defect in the truck itself, I want Chevrolet to be responsible now and
in the firture,

1 believe that if you can find this to be & safety issue (others have had steering, braking
and air conditioning faihmes due to this) and require Chevrolet to find and repair the
cause of the battery leaking, we will all be driving much safer. Thope it doesn’t take a
death to have them address this defect.

Thank yon, in advance, for looking hard imio this problem, and I bope you will come to
the conclusion that there is & serious safety issue going on betwean the battery and the
Chevrolet Suburban.

Sincerel
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Dear Sir or Madam: %}};ﬁ( B %faﬂ

I purchased my 1995 Chevrolet Suburban on 12/10/95 and havs had the same problem
repaired aix times. The first sign the problem was beginning was when I started the truck
and the clook would be at 1:00. Upon further examinetion it would be found that the
battery was leaking from the positive post. This would cause battery aoid to damsage the
cebleg, the pan the battery sits in, and the area below the battery, and posgibly cansing
further damage.

Here is & summery of the incidenis:
12/04/96 11560 mi Dealer nplaced battery under warranty

10/03/97 19880 mi  Dealer mplaced battery, positive bolt/spacer, paint battery
tray and inmer fendarwell below battery-warmanty

0/22/98 32137 mi battery leaking but dealer seid it wasn't, just that the battery
wad bad-dealer replaced under warranty

6/05/00 44140 mi replaced battery, both positive cebles, painted ell affected

areas,

*Dealer didn't want to fix this problem without my paying
for it. Because [ had to have the truck, I paid out of pocket
and sent a claim to Chey Reimbursement Dept. Due to
themn not wanting to stand behind thia problem, 1 contacted
the NHTSA to begin an investigation of this. 1 checked on
their webaite and found others with the same complaint.
Aa the Medistion Committee was reviewing my complaint,
the dealer sent me & goodwill check.

1/03/02 54235 mi replaced battery, pogitive boli/spacers, paint battery tray,
inner fenderwell, freme, cables.
*Dealer said that T had to pay the promted amoent for the
baiter and they wrote off the rest a5 goodwill. I needed the
truck 90 | relyotantly peid.  The dealer said that this is a
new modal of battery and they have had no problems or
returns. Should be fine now.

1/5/04 68995 mi replaced batiery, cleaned and checked for other damage.




*] chose not to return to the Dealer for 8 new battery and
repairs ns tiis problem keseps occutrring My mechanic said
that changing the brand of battary may solve the problem.
He has never seen this type of reoceurring problem and
Definitely agreod that | noed to pursue this and any future
related problem,

1 am spproaching you for restitution to this problem. The total amount for this repair is
$146.88. [ feel that this is not just the “cazing for the battery is not made to withstand the
heat of the engine” as the Dealer explained; and the fect that it still happens even with the
“oew” design for the battery casing seema to indicate something more serious is involved.
1 have bsen very fortunate thet nothing else has been effected thus far, but know that that
is g distinct possibility when bettery aoid is involved If this had just besn a dead battery
I would not even approach you, but this is much more serious, 2 definiie on going
problem that has the potential of causing great bodily damage and/or wehicle damage.

I am taking this ACDelco battery to Teams Chevrolet in Pasadena to dispose of as they are
the ones who put in ell of the defective ACDelco batteries,

Due to the phope conversation with James %121, 1/7003 at your Customer Service, [ have
been forced to contact the NHTSA once again I have sybmitted a complaint regarding
this obvipus defect to help protact others and myself before someone faces serious
damage to their vehicle or person. I have also contacted Chevrolet ragarding this dafisct.

Thank vou for your prompt respons to this isgue,

Sincerely

3GN0026N35-
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January B, 2004

Chevrolet Customer Assistance
P.O. Box 33170

Detroit, M1 48232-5170
Dear Sir or Madam:

I purchased my 1995 Chevrolet Subarban on 12/10/95 and have had the same problem
repaired six times. The first sign the problem was beginning was when | started the truck
and the clock would be at 1;00. Upon firther examination it would be found that the
batiery was leaking from the positive post. This would cause battery acid to damege the
cables, the pan the battery sits in, and the area below the battery, and possibly cansing
further damage,

Here is 8 snmmery of the incidents:

120496  11560mi  Dealer replaced battery under warranty

10/0387 19880 mi  Dealer replacad baitery, positive bolt/spacer, paint bettery
tray and inmer fenderwell below battary-warranty

9122758 32137 mi battery leaking but dealor said it waen't, just that the baitery
was bad-dealer replacad under warmnty

60500 44140mi  replaced battery, both positive cablss, painted ll affected

Areas,

*Dealer didn’t want to fix this problam without my paying
for it. Because I had to have the truck, I paid out of pocket
and aent a claim to Chev Reimbursement Dept. Due to
theim not wanting to stend behind this problem, I contacted
the NHTSA to begin an investigation of this. I checkead on
As the Mediation Committes was reviewing my complaint,
the dealer seat me & poodwill check.

1/03/02 54235 mi replaced batiery, puuhwbolﬂmn peint batiery tray,
inner fenderweli, fiame, cab:
'Deulnrmdthﬂlhldtuptythepmmedmumtforﬂw
batter and they wrote off the rest ag goodwill Inesded the
truck 50 I eluctantly paid. The deeler said that this is a
new madel of battery and they have had no problems or
retvrns. Should be fine now,

175/04 68995 mi replaced batiery, cleansd and checked for other damage.
*T ¢hoss not to return to the Dealer for 2 new battery and




repaits as this problem keeps occurring, My mechanic said
that changing the brand of battery may soive the problem,
He hes never seen thiy type of reoccuring problem and
Definitely sgreed that | need to pursve this and any future
related problem,

1 am approaching you for restitution to this problem, now axd in the future. The total
emount for this repair is $145.88. I feel that this is not just the “casing for the battery is
not made t withstand the heat of the engine” as the Pealer éxplained; and the fact that it
still happens even with the “new” design for the battery casing scems to indicate some-
thing more serious is involved. I bave been very fortunets that nothing else has bzen
affect=d thus far, but know that that is a distitet possibility when battery acid is involved,

T am taking the last battery to ‘Team Chevrolet in Pasadena becausa it is leaking and T
don’t want anyone getting hurt from the acid,

Due to the phone conversation with CiCi Smith 1/6/03 at your Customer Service, I have
been forced to contact the NHTSA once again. I have submiited a complaint regarding
this obvious dafect to help protect others and myself before someone faces serious

damape to their vehicle or person. I'have also contacted ACDelco reganding this defect.

Thank you for your prompt reaponse to this issue.
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