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* Narrative deseription of ineldent
While driving my 1999 Mercedes-Benz ML320, VIN 4JGABS4E3XA102331with 51,236 miles
on the odometer, the vehicle’s alternator light came on end the air conditioner stopped cooling. T
drove to & local service facility (Westbrook Service and Tire Co., 308 Main Streat, LaGrange, GA
30240), about a half mile away, where the mechanic told me it wes & wonder my engine had not
failed since it had developed extensive demage, which damage is described on the repair bill
(invoiccl I Carriage House Imports, Atlant, Georgia ) as "FRONT DAMPER

. REMOVED FRONT DAMPER REMOVED FRONT TIMING CHAIN COVER/REPLACED

REPL.ACED OIL PAN/SENDER UNIT REPLACED ENGINE FAN DAMAGE FROM
DAMPER STEAM CLEAN UNDER SIDE OF ENGINE”. The vehicle wes towed from
LaGrangs to the dealer in Atlanta. If Thad driven any further, the enging would have been
destroyed az I was driving, putting me in 8 potentially dangerous sitzation. When 1 asked the
Service Advisor at Camiage House Imports what were the chances of this oecurring again, he
assured me the problem paris had been redesigned and would not fail again. Old parts are not
availeble.
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Mr. Gregg Manit

Customer Assistance Center
Mercedes-Betiz of North America, Inc.
Three Paragon Drive
Monivale, NT 07645-0350

RE: 1999 Mercedes-Berz: ML320 VIN 4JGABS4E3XA 102331

»
)

Dear Mr. Mault:

Ihisleﬂmi:inrdmdmammtmpnirtnmylmhﬂ,azﬂmdwmmmmthumimd
costs. For your reference, copies of previous correspondence are enclosed. Apparently, there
msnmemimmdermndingabomﬂwmmofﬂudefwﬁvemmmﬁ. It is incambent an
your cmwmmtﬁssﬂmﬁmhnmmmﬁsﬁmmﬂmmwoﬂﬁrﬂmpmbm

Ym:alsoindiuﬂcﬂ:ewmmdmﬂehiethuofubliguﬁm Under the Goorgls
meVeMcthmtyRighmﬁctandthchdmalMagmmm-MmeAﬂthmem

mmmdﬁmﬁmmmmjmmmnm either express
or mplied To this end, I have contacted the National Highway Transportation Safety
Adnﬂnisunhntuﬁﬁﬁmamaunfﬁnduﬁmm
my,ymmmmﬂﬁemmbythuduMau“gmdwﬂFm.
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majﬂngm“memwdhyde&eﬁwmesmmm&mpﬂnﬂﬁﬁtyofﬁ




customerservice. This repair would hiave been unnecessary had your corporation recalled or
replaced the defective parts prior to failure. The fact that this particular vehicle is recently
outside of watranty coverage is inmaterial o Mercedes® financial obligation. Your response to
date has been onsatisfactory and untimely. I look forward to more cooperation from your office
in the futare. Copics of this correspondence ate being sent to your legal affairs department and
the dealer. Thank you for considering these points and fulfilling the responsibilities of your
company to its customers.

Respectfully,

LaGrangs, Georgial

Copy: Mercedes-Benz USA, Legal Department
Carriage House Imports, Inc,
Netional Highway Transporiation Safety Administration




@ Mortedes Bony

Mercedes-Benz USA, LLC
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November 4, 2003

LaGrange, Ga

Subject:  Model ML320

Thank you for your racent correspondance. We are sorry to learn of your dissatisfaction
with your 1999 ML320.

Upon recelpt of your letier we contacied the service department at Mercedes-ienz of South
Atlantn. Once the manufacturer's Limited New Car Warranty expires the dealer is in the
positicn to review previous repeir hislery, along with the present repale noeded, for
possible post warranty conslderation.

As you mentlon in your letier, the dealer offered us 2 goodwill gesture, portlon of Lhe cos1,
of which you had accepied. We feel 1his offer by the dealer is generous.

After additional review of 1tls matter we cannet juslily furlher linancial participation,
We apologize for any inconvenicnee this matier may have causod.

Singeerely,

/ﬁdﬂf
Gragte Mault
Customer Relafions
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LaGrange, GAIN
October 25, 2003
Customer Assistance Center
Mercedes-Benz of North Ametica, Inc.
One Mercedes Drive

Montvale, NJ 07645-0350
RE: 1999 Mercedes-Benz MEI320 VIN 4JGABS4EINA 102331

msmng,malmﬂufoumamﬂmmusammmmwbmq;
to dete 1 have not received a reply:

“Gentlemen: Until now I have enjoyed and received good service from my 1999 Mercades-Benz
ML.320 VIN 4JGABS4E3XA1072331; however, at 51,236 miles it developed extensive damage
due to parts of fiulty design, which demage is described on the repair bill (invoice ]I
Carriege House Imports, Atlanta, Georgia,) as "FRONT DAMPER REMOVED FRONT
DAMPER REMOVED FRONT TIMING CHAIN COVER/REPLACED REPLACED OIL
PAN/SENDER TNIT REPLACED ENGINE FAN DAMAGE FROM DAMPER STEAM
CLEAN UNDER SIDE OF ENGINE”. When I asked the Service Advisor what were the chances
of this occurring again, he assured me the problem parts hed been redesigned and would not fail
sgain. While I am grateful that a portion of the cost of this repair was offered to me free of charge
as & goodwill gestuere, I belicve that Mercedes-Benz should pey for the firll repair (an additional
$1807.00, cost borne by mnc) since Mercedes-Benz was aware of the problem with this vehicle (I
was informed that the service department does 2-3 of these repairs per weekYand failed to notify
me. An earfier replacement of the defective parts would have seved me much time, aggravation
and effort and been much casier and less expensive.

1 approciate your consideration of thip matter.”

If you desire further information please I will be heppy to farnish what I can Thanking you in
advance for an carly and favorable response, I am
Sincerely vours,
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