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Customer Relations Center
902 E. Hamilton Avenue
Flint, MI 48550

Vehicle Identification #: 1mmszm_
Dear Sir:

Enclosed ix a copy of the work order for repairs to 1997 Buick LeSabre along with & copy
of the check for payment. The amount of the bill having relevance to this letter for work
on the fauky headlights is $353.85.

On the evening of Sunday Jan. 4, 2004 T was traveling north on interstate 95 from North
Carolina to Virginia with three passengers in the car. It was after the sun had sat and it
Very luckily, I made it to the next exit and came off to a service station lot where I
managed to get the lights back on by juggling the light switch and the automatic gear
shift lever. We proceeded again, and in around 30 mimutes the same thing cccurred. After
the same procedure the lights came on again. As I was approaching home, the lights went
out again This time [ made it home without lights for the last several miles by following
closely behind my son’s car leading the way. The next morning, ights now working
again, 1 delivered the car to Brown's Buick in Richmond, Virginia to be repaired.

The very capable and qualified mechanic et Brown’a Buick could not locate the problem,
and consulted with someone higher up at Buick Moter Co. who analyzes problems. It was
suggested that the work shown on the work order be done.

1 have reported the condition to the National Highwey Traffic Safety Administration,
They also gave me 8 munibier to call at Buick Motor Company, 1-800-521-7300, which I
called and spoke with Ms. Tysine Tucker. She contacted someone higher up at Buick
Mator Company to ask for financial help with the repair bill. She called me back later
and repotted that financial help was denie¢ because of the mileage on the car.

In addition to the above desciibed unsafe condition in the car, the following condition hes
existed since the car was new, but I nover knew something was wrong until the mechanic
mummdnyﬂ:utheﬁghEWchmﬂppomdmmlikelhtiThemndhidnm
Whenever the lights were on and the gear shift lever was put in the park position, the
lights would go off. Also, the ignition had to be on for the lights to come on at all.




alweys thought this was sirange but once when I asked the mechanic about it T was tld
the Lights were supposed to be that way; he had thought the car had running lights, in
wﬁnhmmﬂeﬁghxmmppmemgﬂmmmmmuimisinthcpukpusiﬁml
So, hindgight telfs me that the headlights have always been filty since the car was new. .

I cannot possibly conceive haw Buick Motor Company could seemingly disregard such a
mimsu&tydefmtmlighlyemmm@themismhmgﬁunduwmmty.m
warranty ig really not the issue, and neither is the cost of repair, elthough that is
important. Iwould think Buick Motor Company would be very anxious to remedy the
pmhlumregudlexsufmilugemagamthewaummunfdﬁlmpomibiﬁtymtheh
customers’ ufety.OflessimportameistheimenfBuickMuerompmymingand
tieeding to maintain an acceptable public image. In addition, as I explained to Ms.
Tucker, I have bought Buicks since in the 1950°s, and am now congidering a 2004 Buick
Century. I would trade in my 1990 Buick Ceatury. However, after the headlight
experiatice with the 1997 LeSabre, which has only approximately 53,500 mites, buying
another Buick at present seems un-wise until satisfactory remedial action is made on this
serious safety defect. .

Ma. Tucker offered excuses such as the car being out of warranty and Brown Buick has
not serviced the car regularty. Even though the car has been regularly serviced st other
Places, the service record is completely irrelevant to the present head light defect.

At any rate, if Buick Motor Company negtects its responsibility in this matter, 1 feel that
it is ny duty o inform as many potential victims as possible, by any means available to
me including word of mouth and the media.

I hape to recsive a letter or telephone call (804-748-7176) from you in the near firture
lesting mé know what action Baick Motor Company is taking to alleviaie this dangerous
aihmﬁnnﬂﬁtexisted_iqmymmiperhmsmyoﬂmﬂuichﬁkenﬁmItrulythinkit
would be unconscionable for Buick Moter Company to let this matter rest un-addressed.

Very truly yours,

Capy: Naticnal EMTmﬁc Safety Administration




