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Page 2
Jamzary 12, 2004

Re:
Page 2 of letrer to Dept af Transportation, NHSA.

. The second tire failure showed signs of extreme center tire wear, When I brought it to
a dealer, upon removal they seen inside wenr- material was soft and degrading. I replaced
all tires at that point (Sept. 03). The dealer told me they would take pictures and send this
infisrmation to manufacturer. They did do this and a few months ieter 1 found out, upon
my follow up, the mamfacture would only issue 2 $100.00 credit! The tire mileage was
approx. 25,000. They said even thaugh the tires only had that much mileage (they were
1999 models) they prorated them based on the age and mileage. 1 questioned that
deduction as I purchased the vehicie new in February 2001. So as far as I seen it I only
used those tires for approximately 21/2 years, having the failres that soon I should get a
targer refund. This fell on deaf cars. Once again the consumer gets shafted! They would
not even reimbursement amy monies for the *odd’ tire 1 had to buy to replace {approx.
$140.00) the first failed unit. [ will never buy this brand again or recommend this brand
to anyone be it for autos of trucks. RM 1/12/04
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Desr 2000 Bering Trock ovede— - - T e e e

This notlee is being sent to you in accardence with the requirements of the National
Traffic and Motor Vehicie Safety Act.

Hyundai hew deternrined that s defect, which relates 0 motor vehicle sefety exists in
mmmmmm' Truchs that were originallty manafactured by Hyundai
Cao.

What is the preblem?

The snap-in type tire valve stemx in the wheels of your Bering trock: can Lesk sir.
Thig can cese 3 Inae of tire gir pressuee snd lead o 2 rptnre of the tire and canse yon to
lose comtrot of your vehicle.

What will Hyendai do?

To insure that you do not experience utimﬁimﬁﬂtu'ﬂuﬁilmeafhm
valve siema, we are asking that you schedule an appointvenst with your Hyendai Track
denlar #s soont 28 poasible. The Hyundsi dealer, or fts agent, will replace fhes of charge
thnﬂreﬂhnmmﬂum nfjrunrﬂuingmk.
mmmmﬂ

We wge you to call your Hyumdai trock desler to schedole sn sppointment wo

heve this work perfiwmned a5 anon a9 possible. To prevent tire deensge prior to

repiacement of the velve stema in your wheels, please regolarly cheok the sir
pPressure in your tires.

What if yeu kxve any othwr questions?
If you have any Efficulty having this repair performad, we reconmend that you
- call the Hyondai Track America headquaciers et (609) 395-2300. If yon are siili
ol setisfied ¢t we heve remodicd this sitostion withoue charge, and within a
reasonable amount of tins, yon may wish to wiite to the Admipistyator, National
Highway Trafic Safety Administeation, 400 Seventh Street, 8 W., Washington,
D.C. 20590 or call thair toll-free Aute Safety Hotline at (838) 327-4236,




Tanuary 7, 2004

Dear Hyundai Corp.

Below is the original letter I sent per Mr. Rodger Johnson's request. Since then I spoke
with Mr. Harison Cog, both told me I would be reimbursed for the valve stems on the
Bering Truck VID #KMFHB47A4 have included anuther copy of the
charges for this recall problem, whi way almost caused me an accident, certainly
lost of time and money when a velve failed with a truckload of goods on board. Please
take care of this matter. I have called numerous times since Tuly 2003. If you want any
future business with your products you fieed to take care of this matter now,

Sincerely

July 18,2003

Dear Rodger,

Per our conversation on July 17" I've enclosed the original receipt for tire vaive
replacements done locally, Hyundai can make out check to RM M& S or Huntar Office
Furniture. Thanks for your help.

Sincerely,




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




