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INCIDENTS WITH WY DODSE CONYERSION VaN:

{. OND VEEK OF HAVING THE VAN, I WAS PARKING DRIVING FORWARD, NO ONE EN
FRONT OR BACK OF ¥E, 1 STEP OUT TO GO IN THE MUSEUK, I LOOK BACK AKD
DECIDED TO 60 FORWARD A LITTLE MORE, SOMEONE MAY HIT THE TAIL END OF
THE VAN, I PUT IT ON DRIVE, (NO REASON TO GO BACK) AND STEP ON THE BAS
I DIDN'T REALLZE I WAS MOVING DACKWARDS [FLAT SURFACE? UNTIL PEOPLE
STARTED YELLING AT ME, 1 WAS ABOUT T0 HIT A CAR, TOO LATE I BACKED UP
RIGHT INTO A TOYOTA TRUCK. TOTALLY MY FAULY, 1 SETTLED THE DAMAGE
VITH THE MAN, HE DIDN’T CALL THE POLICE AND 1 DIDN’T UANT TG REPORT IT
TO MY INSURANCE, © WANTED TD SAY I WAS ON “D", BUT A COUPLE OF MY
FRIEMDS VERE KIDDING ME ABOUT GETTING A SIGN THAT SAYS, “WATCH OMT
SENIGR CLTIZEM ORIVING®, I THOUGHT MAYBE 1 WAS ON “R=, LET THAT
INCIDENT PASS, AND PASS AGAIN, UNTIL ONE DAY 1 HAD WY FRIEMO WLTH
ME, WE HAD STOPPED AT A& STORE I PARKED FORUARD, SO I WOULDN’T HAVE
T0 BACK UP, (600D THING THERE WAS NO OMNE PARKED BEWIND ME} WHEN I
DID My SHOPPING I GOT IN MY VAN, PUT THE GEAR ON “D* , STEFPED ON
THE GRS, AND IT VENT BACK, MY FRIEND SAID, “WERE YOU GODING?, I WAS
30 HAPPY THAT HE HAD WITNESSED MY PROBLEM, I FIMALLY HAD SOMEONE
I COULD USE AS A WITNESS, VE WENT RIGHT TD THE DEALER, TO ND AWAIL
IT HAS TO HAPPEN WHILE IN THEIR POSSESSION.

AMOTHER TIME I HAD ANOTHER WITNESS AND MY VITNESS COULON'T BELIEVE
VHBT WAS HAPPENING, THAT*S WHEN I DECIDED TO CALL YOU.

THE MECHANICS, KEPT TELLING ME, AND I QUOTE, *IMPOSSIBLE, IT'S JUST
NOT POSSIBLE™ END QUOTE, THE TIME CHRYSLER SURGESTED FOR ME TO LEAVE

IT UITH THE DEALERS, I DID, BUT THE INCIDENT HAD JUST HAPPENED, IT
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WOULD NOT REPEAT ITSELF FOR ANOTHER TYD OR THREE MONTHS.

THE LAST INCIDENT, 1 UAS IN FRONT OF WY HOUSE, T HAD GONE OUT TO WM THE
ENGINE BEFORE [ TOOK OFF TO FLAGSTAFF, 1 60T [N THE VAN, AND PUT I ON
*0* STEPFED ON THE 6AS, AND LO AND BEHOLD 1T GOES BACK AGAIN, S0 1 40T
ON THE CELL-FHONE AND CALLED n_nmw AND THEY SENT A MECHANIC RIGHT
AWAY, I’M 34 MILES AVAY FROM FLAGSTAFF AND BY THE TIME THEY ARRIVED THE
VAN HAD BEEN IDDLING A 6000 50 HINUTES, THE MECHANIC €0T IN IT, WITH
WY INSTRUGTIONS NOT TG TOUCH THE GEAR SHIFT, AND THE CAR DID NOTHING
1T DION'T DUPLICATE MY COMPLAIN OF GOING BACK. S50 HE TURNS IT OFF
PUTS IT ON "U° STEPPED ON THE GAS, AND THE CAR WOULDN'T BUDGE,

MOT DACKWARDS OR FRONTWARDS, HE MADE THE REMARK, "THERE 1§ DEFINETLY
SOMETHING WRONA WITH THIS VAN.

S0 1 TOOK IT BACK, AMD THEY STILL DIDN:T FIMD ANYTHING, ENCLOSED THE
LATEST REPORT.

1'H AFRAID, SOMEDAY 1 WILL BE STOPPED FOR & LIGHT, 1 WILL STEP ON THE
GAS TO CONTINUE FORWARD, AND 1 GO BACKWARD, [ COWLD KPLL SOMEONE OR
WORSE STILL KILL HYSELF, BOTH WOULD BE A CATASTROPHY

PLEASE DO SOMETHING, I’M AFRAID TO DRIVE ANYMORE, 1 WOULD LIKE AN
EXCHANGE STRAIGHT ACROSS BOARD. THE PRICE OF MY VAN VAS 31K DOLLARS
THAT INCLUDES THE [NTEREST, THE VAN ALONE WAS 26K OR BETTER,

I STILL OVE 19K, I NEED CHRYSLER CORPORATION TO INTERVENE IN THIS
FROBLEN, DODGE WOULDN'T EVEN GIVE ME LOANER \EN I LEFT WY VAN THERE

FOR 2 WEEXS.

THAMCING YOU IN ADVANCE FOR YOUR ATTENTION TO THIS SERIOUS MATTER.
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