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West Glover, VT L

December 29, 2003

Amy Rector

Saturn Custorner Agsistance Center
100 Saturn Parkway

Mal Code 371-999-524

Spring Hill, TN 37174-150(}

Dear Amy,

This letter is written notice that I em challenging vour steternent to assure sat:lsfal:tmn
with our pew Saturn. The problems we are experiencing are as follows:

1. From a stop - when the tires spin the drive train and engine are disconnected

Jrom the operator,
2. Traveling in smow — when the tires spin the drive bain is disconnected from the

operator ardl the car spesd i held below 23 mph.

3. On dry pavement - the steering wheal wanders constantly stightly right to lefi
and requires constant correcting.

Further details;

1. From a stop: First incident occurred during a heavy snow storm in early
December 2003, The vehicle disengaged while trying to make it up our dnive.
When our driveway got plowed the driver heiped my wife get up the drive, It
took a half hour with the man saying “the wheels aren’t turning, are you sure you
are in pear?” (The typical ‘must be & dumb fernale’ response.) Eventually thay
managed to get it gut with everyone getting frustrated with the car.

That day I calied Satum of South Burlington and was tcld by a woman at the
servies degk, who talked with & mechanic, who seid if the vehicle has ABS then it
also has Track-control, Just push tise button on the dash and turn it off. The car is
supposed to do that — and I should plan on coming in to a “car night” and ask how
my car works, We could find ne button.




Next was 2 petiod of “wait until the plow comes and be late for work’ to get out.
My wife was left to her own devises as she/we tried to understand what was

happening.

Finally came the day I needed the Satumn because my truck wouldn’t start -
Decemiber 26, 2003. The vehicle did start but with foar inches of snow in the
drive it went about fifty feet and wouldn't go any more. T backed down twenty
feet and with a broken track ahead of me tried to start up the drive again — only
the car would not move forward or backward. The engine RPMs would not go
above 2000. 1 expenenced what my wife had been going through - the car had

been disconnected from the driver.

After getting to work (not in the Satumn), { called Saturn of South Burlington and
spoke several times with Randy, who alsa told me about the Track-control button.
‘We determined I did not have ABS and no button could be found. Since the
vehicle would not move Randy suggested I call Saturn Roadside Assistance and
have it brought in1 30 they could inspect it.

We arrived at the dealership the next day and were told by a mechanic that the
vehicle checked out OK and the computer indicated no probiem with it. He also
stated that in spite of having no ABS or Track-control button all of these
transmissions have a Tracic-control in them. He said they were designed to
disengage when the wheels spin to protect the ransmission. He also stated the
bands could be reset by moving forward in first gear. We brought this to his
attention that if the vahicle won't move there is no way to reset the bands!
We also stared if one can't spin tires in snow country whare in snow couniry
can ona gol

. Traveling in the snow: This is an cdd one to explain. While driving in snowy

conditions the driving experience is one of 4 floating fecling while acceleration is
compromised. In other words it leaves one floating on the momentum of forward
progress. From what we have learned about the power bands we understand this
is probably due to the same problem as above. When the vehicle loses traction
the tires stop tuming. This situation raiscs a concern regarding the safety of the
vehicle towards nccupants of this vehicle and others on the highways. We
consider this the most serious problem!

. On dry pavement: Lapce, our salezman from Saturn of South Burlington, called

a few dayz after we purchased the vehicle to ask how things were, We told himn
about an annoying feature involving the steering. While traveling down the road,
the car subtly shifts direction: from side to side and requires constant steering
correction every one second, approximately. Our heads constantly beb from side
to side and can be tiring. During the finit gil change this problem was checked.
We were told that Saturn manufactured the steering wheei smaller than normal
and thus had to ¢reate an extra sensitive power steering eystem and that was the




reason for the constant movement. Once again an over degign beyond the limits
of practicality?

I understand this is a new transmission but the engineering concept may ke flawed for
performing in snow country. We feel this new vehicle has engineering defects that
Saturn has tumed out for consurners {o test. Satum needs to take a Iook at this produet.

We have invested in many Saturn’s. Saturn needs to pmwde us with dependable
transportation. This vehicle ias no value to ug as is.

1look forward to heaning your solution.

Respectfally,

Faxed: 12-29-203
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