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Dear

Thank you for taking a few moments out of your time today to speak with me concerning 8
problem you encountered with a model year (MY} 2002 Chevrolst Trailblazer vehicle.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responeible for improving safety on our Nation's highways. We are anthorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain scrious safety defects in their design, construction, or
performance. 'We also monitor the adequacy of manufacturers’ recall campaipna, In order for
the agency to initiate an investigation, we look carefully at the body of consumer complaints and
other available data to detcrmine whether a defect may exist. We cannot act on isolated
problems or resolve disputes botween individual owners, deslers, or mamufacturers.

We appreciate the report you filed with the U.5. Department of Trensportation’s (DOT) Auto
Safety Hotling {Hofline) on December 30, 2003. Reports from motorists are a very importznt
gource of information for us. Each report is analyzed and entered itto a database to help us
detexmine whether an investigation into a possible safety defect is warrantsd.

A review of our datahase relative to problems associated with non-deployment of the side-
tmpact air bag system during crash eveniz invulving MY 2002 Chevrolet Trailblazer vehicles
revealed insufficient evidenoe to warrant opening a safety defect investigation at this trme. The
information you provided has beer entered info our database and will bncnnmderndmthoﬂm-
reports to identify any safety defect trends that may require our attention.

Further, we would like to obtain specific information concerning the crash event you reporied
(e.g., a copy of the police report, a written statement detailing events surrounding the crash,
copies of any service invoices associated with the vehicle, photographs, and the vehicle
identification mumber (VIN)). Please fill ont and retumn the enclosed pre-addressed, poatage-paid
Vehicle Owner's Questiomnaire (VOQ). The information you provide will be entered into cur
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datebase as supplement information to your DOT Hotline report. It will be considered with other
reports to identify any safety-related defect trends that may require our attention. Please mark
the appropriate authorization box atul sign the form. Your information may assist the Generel
Motors Corporation and NHTSA in determining if a safefy-related defect exists.

Should you encounter a safety-related problem with & motor vehicle or item of motor vehicle
equipment in the future, you can cortact our toll-free DOT Hotline at 1-888-327-4236. One of
our representstives may be able to assist you on matters concerning motor vehicle and motor
vehicle equipment safety recalls or to report an alleged safety problem. You can also request
safety information. If our telephones are busy, or you call during non-working hours, you can
leave your name, telephone number, and a Imefsub]ect on our- uno:rdmgsystmn CADOT - e
Hotline representative will retwm your call. :

Additionally, we have an Internet Web site at http://www.nhtsa dot.gpv that yon may want to
visit. An slectromic VOQ is also available on this Web site at hitp://www.nhtsa dot. gov/Avoq.
This fonm is for vehicle owriers to report safety related problems about their motor vehicles or
motor vehicle equipment, e.g., child safety seats, jacks, tives, brake fluid, etc. The reports
submitted are transferred to our database and are used to identify safety-related defect trends that
require our attention. Also, a summery listing of vehicle owners® mmp]amts, safety recalls,
manufacturers’ sarvice bulletins, ete., can be obfained at

3l dot.gov/

If further assistance is needed, pleass contact Mr. Michael J. Jordan, Safety Defects Program
Assistant, Correspondencoe Research Division, Office of Defects Investigation, at
{202) 493-0576.

Smnnmly,

Office of Defects Investigation
Enforcement

Enclosure -




