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This natlce is sent to you in accordance with the requirements of the National Highway Trafflc
and Mooy Venicle Saiaty -,

Gamsung Electronics Co., Lid, has decided that 2 defact axists which reletes to motar vehicle
safely in certain microwave models numbered MRE491G, MR5482\W, MR54935, MR5454W
MR7491G, MR7492V. MR7493G MRBESSWE, MRES99GB, MRE899SE manufactured from the
pericd May 2000 to September 2003. To determine If your RY |s affected check the model label
as per instruction on next page.

The defact can cause the Microwave Qven to siart by Rself without usei intervention. If this
should occur when food or other material Is left Ingide the oven cavity and the cwen goes imo an
awrto start mode, a potential safety condition exists which may cause smoke or further damage.
To avuic this accurrence the units should be unpluggad or the door left apen.

For this reason we ask thst you armnge lﬁrsaivi;ef_tpﬂubnactft'ha_mﬁdﬁlnn without delay. The
servica and required parte will be provided free of charge.
Toobtain thigfree service: ~ ~* * 7

Contact the service representative below as 200N S possibia to schedule an appointment.

If you have MR5491D,| MR5492W, lmme, MR5404W, MRT4210, MR7402W or MR7493G
contact: ]

. .__1‘.-&&1 . .. .

Sanmsing S-Bﬂ;i‘m By Mayteg 1-686-461-2280 . ___ -
I you have *MR6E9EWDE, MROSIOSE and MRESIISE cantact:

Samaung service by Maytag at 1-886-461-2280 P
*Nole: Thess modeis must be within 100 fout of an A/C power Source cirfal Tor servige.,

If you: have any problem ablaining the neaded repair, please contact Samsung customer service
at 1-800-032-3837. A Samsung representative will arrange for prompt attantion to your vahicle.

We regret any Inconvenlence, which this action may cause you. However, we are concemed
about your safety. Ifthe service representative fails or is unable to remedy this defect without
charge and within a reasonable ime, you may submit a written comolaint to ths Adminlstrator,
National Highway Traffic Safety Admintstralion, 400 S8aventh Street, SW, Washington, DC
20390, or call 1-888-DASH-2-DOT (1 -808-327-4238),

‘Thank you for your immediate attention to this importart matter.

Samsung Service Division




Haw To kicntiy Samaung Microwave Recall Models

‘This recall affects only tha spacific MR models and manufacture dates Indicated below. The
sarvice center will need to verify model and manufactura data befora perfatming the recall repar
senvica.

If your modsl and manufacture date is Ksted below, follow the service Instruckang from ths
previous page.

If your model and manufaciura date Is nat Included halow, your microwave oven s not part of this
recall. Pleaze ighora this lettar; wour microwavae oven will nat naed repair,

Type Modecl Namber Masotaciore Dode
Sulit n MR5491G, MRS491G#1, MR5492W, MRS497W01
MESA9IC, MRE4SIGET, MESASEW, MRESOWS1 May-2600 be May-2002
Wt b ME7491G, METAS1CO1, MRTAS2ZW, MRY4OZTWE1
MR7493G, MRYA9IGH ’ May-2800 to May-2082
oTR to Seplember-
MREGSIWE, MRE699GE, MREGIISE “”'mm

" Location of Modsl Identification Label

Example of Model identification Label

Modet Number mmlf]éw ol

ummnm\‘:“@ms'preﬁe‘r' Sepial #
5§00




We received the copy of the recall letter that is enclosed and was postmarked October 30,
2003. The same day we received the enclosed recall letter, which wag the first part of November
called Maytag 1-866-461-2289 and set up a service call, They gave us the number of Service
World in LaVale, Maryland, 1-301-729-1450, called and spoke with Lisa to set up a service call. The
service man carne out, but said he conldn’t fix the microwave that the part was bad. He left said he
would order another part and call to set up another day to service the microwave. They never called
us back. I'missed work to meet the service man this day.

At that point we called Maylag beck and spoke with Niki and she informed us that Service
World wasn't going to do this recall any more, So she ondered another part and told us to call
Appliance Doctot from Frostburg, Maryland, 1-301-689-2569. My husband called them and set up
an appointment for them to some and fix the microwave. This service man also said he couldn®t get
the microwave fo work. He never called or came back either. My hnsband missed work to meet thig
service man. This was on December 16, copy of his service call is attached.

As a result of this we called Niki at Maytag hack and she gave us this nunber to Samsung
1-800-726-7864. My husband called on December 16 and spoke with Mary Catherine. She said she
would call us back the next day and tell us what they were going to do. On Decernber 18 we hadn’t
heard from here so I called Samsung and spoke with Eric. He said Mary Catherine wasn'’t there and
he would Icave her an e-nail to call us back. We still haven't heard from themn.

As of January 7, 2004, our microwave oven is sitting in our camper torn apart. It was working
fine until these service people came to work on it, now we have no microwave and can get no
response from amyone as to what they are going to do to correct the matter.

We would appreciate any type of help we can get in having this matter resolved.
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