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2002 Toyota Avalon
VIN 4T18F25B 52 I
Cusiomer Complaint Form Attachmernt

Resolution sowghi:

| purchasad a new 2002 Toyota Avalon from Coughlin Chevrolet-Toyots on Apeil , 2002, The vehicle
currently has 13,322 miles registered on the odometer Bs of this date (%21/03). The vehicle has had all
maintenange performed on 1t, and my loan paviments ars cument,

During November, 2002 I noted that the driver’s side seat belt was not retracting on its own. I had to pull
o it after exiing the vehicls in arder 1o make it redract, andd sometimes [ had to wind it back fto its
retracied stata by hand, Mot belng wed 1o retracting iy owh st belt n a $34,000 vehicle, [ abui the
driver’s side door cauging the metal seat belt buckle to go through the door panel, tearing the teather trim
and punching a hole tn the panel, This happened appeeocmataly four times during the month of November,
2002,

I called Canghlin Toyota and spode to Jim Meek (the Toyota Service Manager) in Novernber and told him
what had happeted. He told me be would order a new door panel and seat belt for my car. Toyots calked
me when the parts were received, and I took the vehiclke I for service on November 26, 2002, The vehicle
wns fhied and redeased back to me the seme day. Jim Meek tok] me that the Towota Camry and the Avalon
both have common seat belt retraction probdems, often times that lead to chipped peint in the door panels
becanse when you shut the door oo the scat belt bucklke, it chips the paint. He told me this would happen
for the entire time ¥ own the vehiclke and to try to remember to retract the belt myseif when exiting the
vehick, 1did by to vetract the belt every time T esdind the vahicls aftee being told o do so by Jim Meek.

I went 1o the deatist in Johngown, Ohio on Juty 7, 2003. When [ arrived for my appointment, thees was a
storm occurting, and wind gusts were at 61 miles per hour, When I opeaed the drivers side door to exit the
vehicle and turned around refract ory seat belk, the wind caoght hold of the door and almost shat it oo my
hand causing the door to st ooto the sent belt bickle, once again demaging the door pansl.

I stopped et Coughlin Toyota on July 9, 2003 and spoke to Jim Meek. [ told him what had bappened. He
commanted on how strong the storma were on July 7® and he said he would order the parts needed to fix
my vehicle. Jim Meck never looked at my vehlcle to agsess the damage or check the seat balt.

On Augnyst 20, 207 after having not heand back from Jim Meck sbout the parts to fix my door pane! and
geat belt (again), my husbemd callad Fim Maek to inquire abomt when we could bring the ear in for aervics.
Jim said he hed no intention of ordering the parts ta fix my vehile and said the damage was cavsed by my
{Crystal Buxton) negligence and he could not perform this “wammanty™ work on the vehicle.

After o very long exchange of worda between my husband, wmyself andd Fim Meek, my husband and I went
10 Coughlin Tayota to speak to Manager Rory Godsell. Rory again confirmed that the Camry and Avalon
have potoriously had issams with the asat balts not retracting. In fact, he told us ba has ownead two Camrys
that both had chips in the door panels from the seat belts hanging down when he shut the door.,

Mr. Godsell did open the door of mr Avalon and look at the door panel for about 10 seconds, bat he never
touched the seat belt and did not address the 1sspe about it not retacting.

We told Mr. Godsell this situation is compietely unaccoptable and we wanhtd cur vebicle repatred, snd
moet importamtly, we wanted our seat belt 1o work properly. A seat belt ia n safety feahare of a vehicle, and
it is agminst Ohio law not to wear it 1 should not have to manually retract a safely feature in g $34,000
vehicle. Mr. Godsell agreed end asked us to ¢all the zone representative for our area to file a complaimt. 1
cailad immeadistely upon returning home on 822003, T was told that Josmna Johngon would be calling me
back to hear my complaint



Joanna Johnson called me on Menday, Augist 25 at work, She told me {this is B direct quote that 1 wrote
ay she was speaking) “the seat belt isswe is & design feature that Toyeta has no ntention of carrecting, You
are responsible for retracting your seat belt by hand.” Ms. Johnson iold me that Mr. Godsell looked at my
vehicle and fumd nothing wrong with the seat belt. 1 told Me. Jnhigon that Mr. Godsel] kooked ot the door
panel nf my car fior about 10 aaconds, bt he naver toached the seat belt. Ms. Johnson said that didn't

matter, they were not going to provide any werrenty coverage for the seat belt not retracting,

I1old Ms, Johnsen that [ wanted o take this matter up furthet with Toyota. She told me that wes my opticn
and T could file a “Customer Complaint ™ Sbe told me to call the seme phone mumber 1 had called o
originally file my compiaint amd thery would send me soms paperwork. 1called the number again and
requested the paperwink, ut 1 never moeived it

I found the customer complaint farm in my warranty information and [ respectiully file my complaint for
arbitration, The reasons for my compuint are:

1.

2,

The acat belt on the driver’s side of my wehicle does not retract om it*s own. This is a defect
of the vehicle and is coverad by the factory warranty. Toyota refuses to fix it

Because tha soat belt does not retrect, end [ wes imable to stop my driver’s side door from
closing on the seat belt buckle on July 7, 2003 during a soem with high wind posts, I again
incurred damags to the door panel.

1 showld ot have to retract my seat belt by hand. This is a safedy feature of the vehicle, and
Toyota cannot prove that this defect in the seat belt will not canse the belt 50 malfimetion
during an accident. I have not had an accideat in this vehicle, so T have po idea if the belt
works ar not — and since Toyota cannot prove that it does work, they are liable. It is against
the law in Ohio for e not to wear my scet belt, 5o [ can’t, end won't, stop using it

The Lemon Law in Ohio siates that it covers "any defiect or condition that doas not confoem to
tha £xpeens written warranty of the manpfacturer or distributor.” My vehicle is covered by a 3
year, 36,000 bumper-to-bumper warmanty and is iill uder waranty. Therefore, any
manufachirer's defect in coverad by this warranty. Howevee, Tovota refuisss to fix my
vehicle.

[n mddition, the Ohio Leman Law protects conaumers who have “made ot Jeagt one siempt to
repair a nonconformity that results in 2 condition that is likely to cawse death or serjous bodily
njury if the wehicle is driven, end the nonconformity either continoes 1o exist or recurs™
Toyota cannot prove my malfimetioning seat helt will not resule o death or serlous bodily
imjury, thersfore, they are liable for this defest in my vehicke, 1 have made two attompts to got
this 1ssue comected permanently, and it was not fixed. On my secood attempt, Tovota refised
o even look at my vehicls again for this resson. I do not need te make further attemnpts to ask
the Betier Business Burcau to invoke the Lemon Law.

I have now cited two arcan of the Ohio Lemon Law that can be invoked on my Teyota
Avalon. As this arbibestion commities already lnows, 1 only need one reason to sk the Batter
Buginess Bureau to invoke the Lervon Law,

How do I want this sifwaiion resolved? In retorn for the 2002 Tovols Avalon being retarned to
Toygin, I want the fall purchase price of my vehicle returned to me ma is siated in the (Fhio Lemon

Law:

Lol ol

I want this vehicle reparchesed by Toyota, for the contract prics, mcluding charges for
transportation, uindecceating, dealer-installed options and acceasories, desler services, dealer
preparation and delivery charges.

[ want all finance, cradit msurance, warmanty and service contract cherges incurred by ne.

I want all sales tax, Heansa and ragistradion fass, and similer povernment charges.
And I want gll incidental damages (i any apply).



[ I ks vehicle reparchased by T T

1. Most importantly, this vehicle may be unsafe to drive with 2 malfimctioning seat belt, but they
have refissed to take responsibility for their own design end product defect. 1 refuse to be
killed in this car in order to get Toyota to respond to my concerns!

2. Tecan oo booger trust Toyota to fix any concerns with my vehicle s they have shown me that
thery refuse to honge thair own warranty.

3. Toyota has no intention of correcting this dafiect in my vehicls and they have admitted o me
that the problem will never be cormected oo 8 permanent basiz. By their own admission, the
Toyta Camry and Avalon both have heen notorions for having malfunctioning seat belts in
the past, and they contimue to do s0. And as Ms. Jehnson stated, she has made me responsible
for retracting my scat beit by hand — meaning this sitaation will never be cormected — warranty
OF 0 WaITanty.

4. 1do not went this vehicle replaced with ancthee e with the swne ssat belt problem, 1 hawe
incwrred enough sress end wasled enough of my time frying te get my curent vehicle fooed -
[ will not accept aaother ous with the same dangerous seat belt defict.

5. 1 do not went another seat belt mechanism installsd — I'va already pona this aveme once, and
[ have every reason in the world to believe — from Toyota Representative’s own mouwths — that
mny seat belt mochanism they ingtall will be defective. As Ms. John=on siated, "the seat belt
issue is 8 design feature thet Toyota has no ingestion of corescting.™

For these reasons, 1 respectiijlly ask the Arbitration Committee th invoke the Ohio Lemon Law and bring
this matier to a close. This matter has disrupted my life and I don"t fisel Toyota should be permited to
cause me any further stress.

Thank you for your consideration.

Supponiiny Docamenis ARacked:

Cogy of the Okl Lemon Law

Copy of the Dyvaice for Naveneher 24, 2002

Wenther History for Fuly 7, 2603

Copy of Explanation of Benefits Docwimentting e Dae of My Dewinl Appaintmet
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CON DS

September 25, 2003 Nationml Center for Dispote Seitlement
2777 Stenmons Freeway « Suite 1452

Dullsa, Texm TINIF -
I S
Fax: (214) 538-40054

RE: CASE #

Dear Ma.

Your request for arbitratlon has been received. Your claim appears to meet the
Toyota Dispute Settlement Program parameters for eligibility and has been assigned
the case number shown abnve, This process is remulated by the Federal Trade
Commizzion (FTC) under the Magnuson-Moss Warranty Bot, which provides for the
expediant resolution of Customer complaints. Thersafore, under federsl law,

the National Center for Diapute Settlement {NCDS) i required to cleose your case
within forty (40) days of the dare of this latter.

"OHTIO LAW REQUIRES YOO TO USE A QUALIFIED ARPITRATION FROGRAM BEFGRE
SUING THE MAHUFACTURER OVER NEW CRR WARRANTY DISPUTES. FRILURE TO
ARDBITRATE YOUR CLAIM MAY PRECLUDE YOU FROM MAINTAINING A LAWSUIT UNDER
SECTION 1345.75 OF THE BEVISED CODE. "

Yau have the option of having an oral hearing or a "decuments anly™ procass.
I1f you choose to make an oral presentation and de not appear at the s=zcheduled
hearing, Toyota will atlll be entitled to make their presentation. If you do
not want to make an oral presentaticn, your dispute will be decided on the
basis of documents submittaed by all parties. You do not need te be present
at a "documents only™ decisian process, You will receiwe a call from NCDS

to determina which process you hava selected.

You may be contacted by WCDS prior to the hearlng date in an effort to help
you and Toyota reach voluntary agreements to resclve your disputa. If you
agree to & mediated settlement, the terms of the agreement will be put in
writing and you will be agked to sign the nmediation settlement agreement.
Your casa will then be cloased.

If you do not agras to any settlemant offer, your dispute will bha dacided at
your schaduled oral hearing or documsnt review. You will recelva & written
decision by the arbitratort(a) within 10 days sfter the oral hearing or documant
review. You may elther accept or reject the decision. If you accept the
decision, Toyota will comply with the decisicn within the time stipulated.

If you redect the decimion, your case will be closed and you may pursne any
other legal remedias available to you.

If you have not done sc already, please provide us with copies of all relevant
sarvice tickets, as well as a copy of your title, carrent registration or bill
of sale or leasa eontract. Your participation in the Dispute Settlement Frogram
dows not relleve you of any obligation you have with the lender or leazsing agent.

NCD8 will be rasponsible for monltoring the progress of this case and will be
happy to answer any gueastions you may have abount the atbitration proceas. You
may call NCDS, toll free at 988-300-RCLS {6237).

cerely, H -

a 111Yngham
Czse ARdmiplistrator

co! Cincimmatl Regional QEEice . oo e e



National Center for Dispuile Settlement

2777 Stemmons Freeway » Suiln 1452

September 25, 2002 - Dallu, Toxms 75257 -
(214) $38-TH0

Fax: (214) 638-40%4

Tayota Motor Salaeas U.S.A., Inc.
cincinnatl Regicnal Office
4550 Creek Road

Cincinnati, OH 45242

BE: CASE #IIIIIIII

Dmax Manufacturer:

Fluase complete a Mapufactursr'a Response Form and forward a copy ta tha
Natienal Center for Disputs Sattlement within ten (1D} days from the date
on this letter in oxdar for it to be considered durlng the decision making
Process.

Tt is essential to the decision making procesa that all avallable information
concerning sach case be provided to the decision maker.

As with any hearing, lack of participation by a concerned party deprives the
procegs of information on which a reasanad decision can be made.

Thank you for your participation in the procesa.

Sincerely,

Barbara W1lllnghaun
Case Administrator

ce: s [N

Thass imbians ofn Arsmernd Anneserarrlt s sces



CODN DS

September 30, 2003 271 Steommumn Fnseway « Sudte 1432
Dallzs, Texas 752

£214) 63B-T00
Fax: (219) 633-4054

Newark, ©OH 43055

re:  case + [EGEGNG

bear Ha.

This will confirm our telsphone conversation in which you selacted submission
of your dispute to the "documents only® Toyota Dispute Settlemant Program
administered by the Wational Center for Dispute Settlement (RCDS).
Accordingly, we have assigned your case o a reglonal three member Panel,
which will review your documants as wall as those submitted by Teyota at its
next scheduled hearing. The Panel may decide to hawa your vehicle ingpectad
by an Independent ASE Technical Inspector, who will rcontact you to arrange for
tha inspection.

Enciosed are the "Rules & Procedures for the Expedited Dispute Settlement
(EDS) of Auto Warranty Disputes.” Please raview them carafully so that you
are famlliar with the process.

Wikile the "documents—only®™ process is not a "Lemon Law" proceeding, tha Fansl
will consider the State "Lemon Law® in reviewing and declding your claims.
You should bs familiar with the law and forward any additional relevant
aridence, including ALL SERVICE REFAIR RECORDS, Lo the Panel prior to tha
hearing.

You may be contacted by NCDE prior to the hearing date in an attempt to halp
you and Toyota reach voluntary agreements to resolve your dispute. Your
cooperation in this mediation process is strietly wvoluntary, and may prove

to be beneflclal in resclving or narrowing your disputa and will not, in any
event., preclude you from exercising your rights under the arbitraticn process.

NCD3 will be respongible for monitoring the progreas of this case and will be
happy t¢ anawer any guestions you may have about the arbitration process.
You may call WCDS, toll frea at gA8-3I00=-KCDS (6237).
Sincerely,
_. /y
% s
Barpara Wi rlingham
Case Rdministrator

Enclosures: as noted

cc: Cineinnatl Reglonal Office
Panel Members

T e P il 2 samsrmas 2 mmEr = emm mmmle e m e =



National Center for Dispute Setilement
ZTT7 Smnmpos Freeway = Seile 1452

Dallaz, Texas 75207 -

CODN (DS

September 30, 2003 Fax: (214) 6384034

Toyatz Motor Sales U.S.A., Inc.
Cincinnati Regional Office
4550 Creek Road

Cincinnaty, OH 45242

[l=ar Parties:

The above referenced case has been placed on the agenda for review of the Boards™ meeting on
October 21, 2003, based solely on documents. If 2 decision is not rendered st this meeting, your
case will be placed on the agenda for their following meeting.

If either party has any further documentation, including ALL SERVICE RECORDS, it must be
received by NCDS no later than October 14, 2003, in order to be considersd by the Board.

Finally, the Board may decide to have your vehicle inspected by an ASE Independent Technical
Inspectm-,ifso,hem‘llbcnmﬁcﬁngwuslmﬂymmmgeforthninspwﬁm. In the event the

Customer does not want the vehicle inspected, please put in writing to NCDS the specific reasons
why within five (5) days of receipt of this letter.

Sincerely,

A

Barbara Willingham
Case Administrator

ce:  Board Members

FEME e Sl mr——4— - —iee e 8 — = s -



October 3, 2003

Ms. Barbara Willingham

Nationa! Center fir Dispute Settlement
2777 Stemmons Freeway

Saoite 1452

Dallas, TX 75207

A representative of Toyota contacted me on Wednesday, October 1, 2003. After much comversation, Dirk
Hammersmith offered to replace the door pancl and seat belt mochanism in my 2002 Toyota Avalon. |
have declined this settlemant offier for acvernl reasousy that T wonld like to share with yon and the arbitration

commthes;

L.

5!

Mr. Hammersmith told me that he “didn't think my saat belt was a sefety concern.” I do not
care what Mr, Hammersmith “thigkg.™ 1 want to know 1 am safe driving this wehicle and
that I have reasonahble assurances that the safety belt will operate correctly.

Mr. Hummersmith indicated he could not make any gueraniees.

Mr. Hammersinith indicated thet giving me a new vehicle was not possible, since “Toyota
isn’t giving away free cars.” Toyota didn't give me 8 free car when [ paid $34,000 to
purchass the one [ awn with malfinctioning seat behs. In addition, he said ho didin’t think a
new car would selve this ixsue since another Avalon would have the same seat belt equipment
in 1t — which woukl also have this same seat belt problem — SEAT BELTS THAT DON'T
RETRACT PROPERLY.

T maked Mr. Hammersmith what would happen if nry safety belt malfunctions again after my
bumper-to-burnper warranty expires. Ha tnld me he could not guarattes my seat belt beyond
my warranty. He said, “car paris wesr out, and we can’t puarantee them forewet.” A seat belt
15 a safety mechanism in & vehicle. If a neat belt in a particular model of vehicle isn’t working
propecly AND THE CAR MANUFACTURER KNOWS IT, AS IN THIS CASE, then the
seat belt shoubd be replaced with one that does work — no matter when it maHunctions —
TNSIDE OR OUTSIDE OF THE WARRANTY.

Aside from the obvious safety issues, 1 refise to own B vehick: that has been damaged
repeatedly by a matfunctioning pert on the vehicle, I didn't pay $34,000 fur a vehicle so ]
could drive something that looks like B piece of junk when you open the car door — cxpasing
the puncture marks on the door panel whare the scat belt buckle has pisteed the entire panel.
Because [ know this vehick has malfunctiontng safery belts, | cannot even ssll this car
without disclosing the prohbem. Therefore, the value of this vehicle has been diminished to
zero. [ paid §34,000 for a vehivle that is worth nothing. Who would bay thia car from me
knowing the seat belts don't work and Toyote won't replace them after the warranty expires?
Noonel And not only will Toyota not replace the seat belts after the warranty expires, bt the
new owner wauld have to take Toyota o arhitration to get them m snforce their own warranty
and replace the seat balts and door panels while the car j3 in warraney,

1 oo longer have any tnxst in ‘Foyota and do not appreciate having to waste my very valuahle
tine pursuing this matter in arbitration. This vehicle 15 sull protecied under &

36 month/36,000 mile burmper-to-bumper weasranty, and Toyota has refused to hona this
wmt}'—UHTﬂ.[FILEDACﬂMPL&IHTTDYGURARlﬂTﬂAﬂﬂN
COMMITTEE —and then suddenly they want to fix the car —'WITH NO-
GUARANTEES I AM SAFE AND NO GUARANTEES L HAVE A PERMANENT
SOLUTION TO THIS PROBLEM! UNACCEPTABLE!



Pagn 2

I would likz this arbitration commities to understand thet 1 seved money for o long time befioee T conld
afford to purchass this vehicle. Twanted a Toyots Avalon for at least two vears before [ could afford o
buy it 1did a bet of research an the Internet and talked to other people whe owned Toyota cars befaee 1
made my final decision. T tmly wanted this vehicle md T was excited when I finally got the car T wantad.
But my happiness was shor-lived.

For these ressons and the reasons 1 ¢lted to you in my origing] paperwork, 1 ask that this committes invoke
the Lemon Law for the Stue of Ohio. There will be no eod to thiy oxtter for me as long as Toyetn
continues to dreg this on, arbitration hearicg after arhitration bearing. They do not btrve a permanent
salution to the scat belt malimctioning and they do not intend to find one. Every persen from Toyita to
whom I bave spoken has made this point painfully clear, Tdon’t feel T should have to endsnger my life
becanse Toyota finds malfimctioning ssat balta to be an acceptable risk. I would never have purchassd this
yehich if I had known then what [ know now abatt Toyots and the seat belts in the Avalon {and the Canmry
85 well — by Toyota's own admirsion to me during several conversations).

1 agk that von put yourselves in my place as you make your decision. Wouk you want to drive a car 63
miles per bour down a freeway, wearing a seat belt that you don’t know for sure will function properiy in
an accident? Would you want the company that put malfunctioning seat belts in your car — TWICE - to tell
you that they “thimk” you arc safe? Would you trumt a company that won't even homor it’'s own wawranty —
amtil you teke them to arbliration? Would you trust a company that knows there is a perpetual malfimction
in safety equipmment — a malfunctiomn they have admitted on several occasions - in o line of cara they
manafaciure, sud they aren't even looking for a solutioen? Woild you want to have to take your vehizle
back in to fhe dealer to have malfuncticning seet belts put in fime and time again —wasting your vatusbie
time? Do you wantto own & car thet you coukl never sell bacause the seat belts don™t fimetion property?

Sinceraly,




CODN (DS

October 13, 2003

National Center for Dispute Settlement
2747 Stemmoes Freewny » Suite 1452

Dallan, Texas 75207

{214) 638-2700

Fax: (214) 6354054

p——
Dear Ms. [

We received your information on October 13, 2003. Please be advised we will make this
a part of the file, as well as forward copies to the Manufacturer and the Board.

Sincerely,

S

Barbara Willingham
Case Administrator

ce: Gutf States Toyota Distributars, Inc.
Board Members



COON (DS

National Cenier for Dispute Seiflement
2TTT Stermrwons. Fresway « Suite 1432

Dellsw, Texss 75207

(214} 533-2700

Fax: (214 633-4054

Qctober 15, 2003

re: case YN
Dear Ms [N

Please find enclosed information from Toyota’s Cinginnati Regional Office. This is
being forwarded to you for your review.

Please be advised that we will make this a pant of the file.

Sincerely,

I Tld
Barbarz Willingham
Case Administrator

cc' Board Members

| 1 1) N g japep————————————— e g RS
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October 20}, 2003

National Center for Dispute Settflement
2777 Sternunony Freeway, Suite 1452
Dallas, TX 75207

rE: Case NN

Deer Mg, Willingham,

1 would tike the opportunity to respond to Dirk Hammersmith's letter to you dated 7/14/03 (which is
evidently a typo), and received in your office on October 14, 2003, My, Hammeramith has made some
incorrect statements in his leter to you, and [ wouold Hke the opportumity to refute.

1.

Mr. Harmmersmith indicates that | stated “the seat belt concers has been imtermittent.” What
be Jeft out of that statement is that I alzo said “it heppena quite frequendy.” He worded this
siatement o it would appear my seat belt retracts most of the time — which is not the case, end
it is not what 1 stated.

Mr. Hammersmith indicates I took my vehicle imto Coughlin Toyota on 7/18/032 and “the
dealer inspacted and explained that a slow retraction is & normal characeristic and teat the
damage to the door panel is not coversd under the tenms of the warmniy.” This statement is
completely incocrect. I took my vehicle into Conghlin Toyota on July 9, 2003 and IT WAS
NOT INSPECTED BY ANYONE, Jim Mecks, the Service Managsr to whom 1 did speid
oo only dide’t inspect my vehicle, ho never sven approached my car. And this was not the
evem where enyone sakl to me that the “door panel wiks ot covered under the: terms of the
warranty.” Jim Mecks told me on July 9® that he was ordering the perts to fix my vehicle
again, but he never dsd.

I again tonk my vehicle into Conghlin Toyots on August 20, 2003 — BUT AGAIN, THE
SEAT BELT WAS NOT INSPECTED BY ANYONE. Mr. Godsell, Manager st Coughlin
Toyota opened the door and looked at the doos panel for about 10 seconds, bt e never
touched the seat belt or anything clse in the wehicle. THIS HARDLY CONSTITUTES AN
INSPECTION. It was on August 20 that Jim Meeks, via & telephone conversation, stated
that he would not repalr ooy car under the warranty, I went to Coughlin Toyota to apesk to the
Menager, Rory Godsell, who told me that 1 needed to contact Josnna Johnson from Toyata to
discuss this matter.

Mr. Hamnersmith’s letter ends with the sentence, “there has only been one repair during the
first year of service,” He has left ot two very important elements. Firat of all, there was
only oiig nepair because TOYOTA REFUSED T DO ANY OTHER REFATRS TO THIS
NON-FUNCTIONING SEAT BELT AND MY DAMAGED DOOR PANEL. How could
there have possibly been any ather repairs if Toyota refused to do them? Secondly, thers only
needs to be one repair made to safety equipment in the vehicle per the Ohio Lemon Law. The
repair did not fix the problem, and it has been made perfectly clear to me that Toyota does not
intend to find a parmanent solution to corect the defect in this safety feature of the vehicle.
Therefore, ghe Lemson Lo gocs aoiy so ol cese. We are not discussing a itlo ratile ot 8
rip 1n a leather seat. ‘Wi are discussing g safcty featuve of a vehicle.



Page 2
I

As & consumer, [ have a right to expect B “guaramtes™ that nvy seat beht will fimction peopeely the entire
time 1 own my vehicle. Mr. Hammeramith has made it very clesr in bis conversation with me and in his
ledter to you that Toyota has o intemtion of ensuring the safety equipment in my car (i.c. the seat belt)
works propecly the entire time I own this vehicle. Again, this is unacceptable. A slowly retracting sest
belt, or in the case of ory vehicle, 2 seat belt that does not retract at all, is not 2 “nomal™ characteristic of
mny vehicle, Ihave owned severn] new vehicles in my lifetime, end T have never pwned & vehick: that had
seat balts that do not retract on their own.

Mr. Hammersmith also made stastements about offering 1o look at the inside of my “already non-
fimctioning” sest belt to ses if it will properly rotract in the event of an accident, First of all, why would [
watit Toynia opening up a soat belt that I already know does not retract properly — whet doey this prova?
Why should T waste more of my valuable time with this ploy to drag thia siteation eut forther? Secondly,
this still doesn't prove that the seat belt will work in the event of an accident. If Toyota does not put
fimctioning seat belts in the Toyotn Avalon (and the Camry) — as it has already admitted to me several
timea — bow would they know what a properly functinning eeat belt looks like on the incide? Why should 1
trust them? This is gy Jif¢ on the line in this vehicle and T should ot have to live with “well, we think it
will woek properly if you are in an accident™ Again, UNACCEPTABLE!

Lastly, Jooking beyond the safaty issues, | have a right to expect that my vehicle will not damage itsclf
when I chosa the door. I the seat belt doe not retract property on iks ewn, tt is extremely likely that my
vehicle will continue to be damaged by the seat belt. If Tayota is not willing to hooor its own warranty and
fix this part pow, I am very certain they will oot fix it when the warranty ends. Why should I have to deal
with thiz for years to come? Why should 1 hawe to feel unsafe in my vehicle?

1 respectfully ask that the arbitration commitiee invoke the Ohio Lemon Law in this case. Thank you for
your coasHeration.

Sinceroly,




Qctober 22, 2003 Natlonal Center for Dispute Settlement
1777 Stemmons Frocoray = Snite 1452

(214} 538-2700
Fax: (114} 638-4054

Toyota Motor Sales U_S.A., Inc.
Dirk Hammarsmith

Cineinnati Regional Offics

4550 Cregk Road

Cincinnati, QH 45242

RE CASE: # 22031E£8
Dagr Partien:

By direction of the Three Mamher Arbitration Board, we are enclosing the Dacizion
In the obova refersnced casa. Enclasad for the vehlcls cwner i3 an " Accepionce
of Decigion™ form. The vehicle owner has twenty {20) dsys from tha date of this
letter in which NCDS must receiva the "Acceptance of Decision™ fomm.

Tha form shoulkd be mailed to:

National Center for Dispute Satilsment
P. 0. Box 58171089
Dallas, Texes 75356-1108

Thenk you for your conpaecation in resolving this matter through the Expedited
Dlapute Switlement mechenism. Should you hava any questions regarding the
Aopeptance of Decigion, please cartact NCDS. Failura to retum this form whthin
twenty (20) days from the date of this letter will ba considered & rejection

of the Arbitrator’'s Daclgion and therefore, NCIIS will close your caae.

Finally, you may obtain, st e reasonabla cost, copias of all the cesa racords
related to thin digpute,

Elmurdv;
7

Barbars Willingham
Cage Adminigtrator

Encloguren: 2 noted

cg: EBoard Membars

Dallsy, Texes T5207 -
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COON (DS

National Center for Dispute Settlement
2177 Stemmous Freewny « Smite 1452

Dullps, Texas TSNT -

DATE: October 22, 2003 (214) 638-2700
Fax: (114) 638-4054

CUSTOMER:

CASE #:

| understand that | am not bound to the Decision of the Board in my
case unless | accept it.  If ] reject the decision, or am dissatisfied

with Toyota's sventual performance, | may pursues other legal remedies,
inciuding the use of small claims court. Whether or not 1 accept the
Dacision, however, the Deciston is admissible in any subsequent legal
proceeding concerning the dispute.

| also understand that if | accept the Degision, Toyota will be legally
bound by the Dacision.

You must mark ohe of the boxes balow, otherwise, NCDS will consider
that no response has besn made te the Decision end your case will be
closed accordingly.

| ACCEPT THE DECISICON [}

| DO NOT ACCEPT THE DECISION { )

SIGNED:

DATE:




HATIONAL CEFRTER FOBR DISPUTE SETTLEMENT

In tha matisr of the Arbitraticom
DECISION

o o I

E
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Toyota Motor Sales,
H0.8.A., Inc.
(*Toyota® )

-] H||l-.liIillllll!!llll-I'I-illiH

Thres Berson Fanel cmalating of Ed Hester, Chria Lusk,

and Susan LeGear was appointed puysuant to WCDE rulesa as Arhitrators
to detarmine disputes which had arisen betwesn the Costomar(s),
Crystal L. Buxtcn, amt Toyota ragarding a 2002 Avalon.

By a notice given September 33, 2083, the Pansl advised the parties that a
nearing based sclely on docusents would be conducted on October 21, 2003.

The complalpt(s) existing between the parties were set forth an a
"Customer Claim Form" recaived by ICDE on Saeptember 25, 2043,
arnd may ba mumearized as follows:

The Customar states that the driwer’s seat belt doas not work and it cansad
mmmmmt.mmmmaw.



MEMMARY OF PHESENTATTON:

According to the "Costomer Claim Form® recalved by RODS on Septembar 25,
2003, mmmmnmmm1mmmi 28, 2083. Tiw
wehicle currently has over 13,322 ailes on the odometer.

L]

1n addition to tha Custoesr Claim Form, the Custossy submitted lstters,
mpluntmlrm.nmwntﬂuamdlutmmmtﬂmm,l
mwdmmiammm,amd:mlmlpt,mm
uintmttmmm.au,amwdthmm,-mu:ﬂu
ociginal losn amd a copy of the refinancing loan.

Acconding to the Customerfs infoymation, the vehicle has problems with the
driver’s side seatbalt pot retracting properly resulting in dmsage to the
door penel. The Customer has taken the vehicls to the Dodlar to adirens
the issoss, but the problem contimes to s¥ist. The Cuatomar iz recuasting
that the vehicle be repurchased.

Toyota sulmitted a written position, which estatad that tha saat belt
problem is intermittent. The Customer is concernad with the slow
retraction of the seatbelt, which 1g considersd a mormal charsctaristic.

CBCTIIGN:

After resiewing the cosplaint(s} and hsaring the proofs and argumects of the
parties and taking into consideration the applicable marmfactorer’s new vehicle
warranty and the applicable warvanty law including the applicable State Statuts
comcnly referred to as the "Lemom Law, ami after dus daliberations,

we £ind and Award as follows:

mmfstharmnthncummm.

e have reached this conclusion because the vehicle has not besn subject to
an unreasonahle mmbetr of repaizs for the s nonconformlity.



This conatitutes the Board's complete DECISICN as to all
the complaint (s) submitted to ua for detarmination.

aster

Chris Lusk

Susan LeGCaar

YL iR Vo,

Pate

A’g i, /-—*.:‘.5’_3

Date

)ﬁz.z.;z,gi .
Dat




Natonal Center for Dispute Settlement
2777 Stemmoms Froaway « Suiw 1451

CODN (DS

{214) G3E-2700
October 27, 2003 Fax: {214) 6384054

RE: CASE

Dear

We are in receipt of your information forwarded on October 20, 2003, regarding the
ahove referenced case. As you are aware any and all information in sepport of your
claim should have been submitted to the National Canter for Dispute Settiesnient (NCDS)
no later than October 14, 2003, in order to be considersd by the Bownd, The information
was received October 27, 2003, tnd will not be sent fo the Board to be considered when
rendering a decigion. Please be advised we will not make this a part of the file, and will
retum it to you. :

Sincerely,

Mw



r
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Cetober 20, 2003

REZ vepy
0
National Certer for Disprte. Setilement N.C.D.g
2777 Stemmons Prooway, Suite 1452 .
Dullas, TX 75207
re: oo
Diear Ms, Willingloem,

I'woukd Hiee the opportunity to respond to Dirk Hasssenimith’s befter to you dated 771493 (which 1
evidontly & typo), and meeeived 1n your office om Oclober 14, 2000, Mr. Hammnevsamith has made: some
incomect statements in his lotter 1o you, sud 1 weuld like the opportunity to refiste,

1. Mr Hamunersmith indicates thet T stated “the seat belt concerm hae been intermdtiend,” 'What
b IRt out of that statemnent is that I eleo said “it kappeng quite frequanity.* He worded this
simlement 50 it would appesr my seat belt reimacts moet of the time — which is not the cam, and
it is mot what I siated

2. Mr. Hammersmith indicates T took oy vehicls isto Conghillin Towota on 771843 and “the
dealer inprated and cxplained (hat a skow reteaction is & nonmal characieristic and fhat the
damwpe 40 the door panal is oot coverad wnder the iarms of the warmanty”  This statemen is
completely incoarect. 1 ook my vehicle into Cooghlin Torota on July 9, 2063 amdl IT WAS
NOT INSPECTED BY ANYONE. Ty Mecks, the Sexvice Manager to whom I did speak
no only didn't incpect 1y velicls, he never oven spproached o car. Amd fhis was not the
svent whese srponc spid 10 e st the “door panal was st coveresd onder the ferns of fhe
warrzaty.” Jim Medkn ki me on Jely 9% that he was ardering the parts #0 fix sy vehiols
again, but be never did

3. 1againtook my vehicle into Conghiin Toyots on Apgmst 28, 2083 — BUT AGAIN, THE
SEAT BELT WAS NOT INSPECTED BY ANYONE. Mr, Godsell, Manager &t Cooghlin
Toyota opcned the door and Jooked 2t the door pased for ahont 10 sexxsde, bot he never
wouched the seat balt or anyteing slas In the velicle, THIS HARDLY CONSTITUTES AN
INSPFECTION, It was on Awgwat 20™ fist o Mocks, via a selephone cosversation, stated
that he woold not repair oy car wader the wartedy. 1'wend io Conghlin Toyoln to speak to the
%mmmwuulmuwmmmmu
diccune this mmtier.

4. Mr. Hammenmith's latier exnde with the: pextence, “thare hae only bean one repair during he
first year of sexvice.” He has left oot two very importent elements.  Flrst of all, them was
caly one ropair becagse TOYOTA REFUSED TD DO ANY OTHER RLFAIRS TO THES
ROM-FUNCYIONING SEAT BELT AND MY DAMAGED DOOR FPANEL. How could
fhere have pocsibly heen sy other repairs if Foyots refased o do then? Scamardly, thene oaly
ey 1 e cuie: Dol e 10 sty euiporcl in fha wohiclc pexr the Olio Lomon Law. The
repuir did not fix the problcm, ad it hes boen smade porfecily clear wo mc that Toyota does not
imend w0 find & pomancet solniion 10 aorrct e defoct in this safety Seatore of the veluicls,
Therefare, fhe Lowwon Lo dace apaly b0 this oy We aio aot discngalag 2 litile ritle or

tip in a loather seat. 'We ame diccwasing 3 sxity fegiare of a vebicla,



s—

As n consamer, | heve a dglt 1o expect 8 “powanice™ that oy seat ekl will fmction propesty the extire
tivme I own my welicle. My, Fwssnorsmith bas made: ¥ vory clear in his cotwenastion with mee and in s
leties 10 you thet Toyols has »o intention of cssoring the sty equipnacat i my car (Le. the sest hait)
warks property the: eotin: time I ownt ihis vohiclo. Agsin, fis in wmoceptshle A slowly muacing scat
bedt, or in the casc of my vehicle, 2 scat belt that dooe 3ot reteact at sfl, is not 2 “sorol™ chassctesiatic of
amy vehicle 1hawe owaisl mevers] mew vehicles in my Lifctime, and I have tever owned a vohicle et kad
seat belts Gt do not retract on thedr own. ‘

M. Hammerswith aleo winde etsloements sbout affering jo look st the inslds of wiy “shcady mon-
Tewctioning™ neat helt 0 sex if it will properly retract i the event of au sccidest Pirat of afl, why would [
want Toyata openiag wp & seal helt that I shreuty lonow docs not retxact propedy — what doos thin prove?
Wiy shoold 1 waste mare of sy valashle time with this ploy to drag this sitestion oot Sothes”

ihis stilt doesn't prove that the acad helil will ok in e event of sa scrident M Toyota does 2ot put
accrinning seat bedis in the Toyota Avalon (mad the Carwry) — st it low slady simited & e severl
timcy — now would they ko what 2 proparly thectioniag soat bedt looks Hioe an fhe ingide? Wiy chowld 1
tront $hom? This in gy Kl an the Hoe i thin wehiclc and I shopld m0t bave 10 Tive with “well, we think it
will work properiy if yoo arc in an acchdent™ Agels, UNACCEPTANIR!

Lagily, Sookimyg beyond the aafely immas, 1 kave 2 fighi o ¢cxpoct fhat sy velicde will mot deonagn Inelt
when I close the door. I the seat bedt do¢ sl netoact propeddy o ity own, it is cxtremely Likely that wyy
velrice vl comsisops to be dwrmged by thes seat bele. I Toyatn is not willing i homor fts own wamanty aad
fix ficis pat now, 1 20 wery coriein they will oot fix it whew fhe wamanty eade. Wiry shookd T have i desl
with this for years to comm? Wiy should 1 have to feel nnesb in my vehicke?

[ respecifilly ask thet fhe arbiiration consiitee iwwoke: the Ohio Lemon Law in thic cse. Thank you for
your congiderstion.

Sincely,
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- : B'pE.BmdSt.,Dﬁﬁ;Columhu,OHlﬂIS-m
1-800-282-0515 (Ohio only)

(614) 466-4586

TTY 1-888-567-6881 or (614) 095-T147 (Jocal}

1-36&.«% (seniors only)
CONSUMER COMPLAINT FORM [oscuson |
also avaitable on-ine at www.ag.state.oh.us/consumer .

Code:

Please type or print (use dark ink)

Namec_ [N .
» = H‘l . - L]
) Address I e =3 | King
3
) .
3 Senior Citizen (over 60 yrs.) Yes No Disaster Victim Yes No
d UnderAge18 - Yes No Low Income  Yes No
Person With Disability Yes - No . Non-Fnglish Speaking  Yes No
g_; Company Name, [ olas |
%E Sureet k. 'Iﬁty ' Stwte ﬂpimii“"m
O Telephone # AW rax# () E-msil address
Product/Service involved__ Ko v  Vehicle Trensaction date E |1;Z:
i Cost of product/service § 34, Joo _ Amount paid so far § appex {17,000
§ Did you sign a coniract? Yes No Bp{uhnﬂﬂvimmdummy?@ﬂu
% Meﬂmdnfpnymm_h‘_agk_l}_L Are you making paymsms? @Nﬂ
-;_- Have you contacted an T agencies? @ No
i Ifycs, please list m;;,.ﬂ Cenier_ For {hspete Soxglemeat
; Have you retained an attorney? Yes @ Have you filed a lawsnit? Yns@
] Salesperson came to your home [] Salesperson cailed your home:

M Darcheesd the nevinetfesrvies. nnline - M Piwrhased st the hnciness Ineation



Bmﬂydﬁuhymmnplm (MWMEM}

IMPORTANT: Retuin this form and two (2) copics (do not sead originals) of all
mwmmmﬂﬂmmmmﬁm,m,wmm,m
cancelled checks, bank account or credit card statements, e4c.

‘ _ Siace TeyeTa "kq}
What wosld you conside a eascmabie resolstion 0 yous oomplaiot?i) mi7ved shar_thr
A %C.hg-ﬁ gl;-r'ﬂc."r wiih e sestéaly and thay an ¥ Fixes The) raypleMe
wi | P ] -~
th Ond W (aad sel shos  weligte i:.,u.;’ tha Preilea Than Th vehacls .i’huh.l‘“r
mmﬁmmhmmmmﬂmmhdgemdhﬁd. I understand Fefue
ampyofﬂﬁsformmdaﬂdmdaﬁngmmymplaimﬁﬂbefmwudndmﬂm —
business. PLEASE NOTE: ﬁiscomplaﬁntjbmaﬂdamemwumm,mdmm
mﬂmﬁudbywoﬁceasammudwﬁagmrmm. are public records and
_Mﬁamm&mmmmmmmmﬁcmﬂmmmmw

inspection {
Sipnn% Date Iél/g@i -

m&mmemuammwwm _
. Mlhhmumwhmmwmmﬂ' .




" advextiscpacols, Wisiaatios, or lottors postaining to your complaiat. Afice your '
Wﬁm&ﬂhwhlmmmﬁﬁtﬂn .

. hmﬁmmﬂbﬁhuﬁﬁhdﬁﬂé:wﬂuhm
3 HBOWBYER, BHCAUSE OF LBGAL CONSTRAINTS, FLEASERBE .
“AWARE THAT-WE CANNOT ACT AS YOUR PRIVATE ATTORNEY. Wo

wiill, howerer, do a1t we'can to help you.
Thaok you sgata for subinitting yow coaplaint. Wit tho sssistence of
coispécaed citizons like you, wo can continns on behelf of sl Ohio



December 3, 2003

State of Ohio

Office of the Atlorney General
Jimn Petre, Attorney Genseal
Consumer Protection Section
30 E. Broad Street, D66
Cohmmbus, OH 43215-2428

e

Pleass find attached documsntation from my submimsion of & compleint againm Toyots, asking for the
repurchase of the 2002 Toyota Avalon I purchased in 2002 becanse of a defect in the seat belts. This
complaint was sent to the National Certer for Dispute Setilement, the erbitration firm utilized by Toyota, as
is requiared by Tovota, and the resolution I sought waa daclinad. I have sent paperwork back to NCDS
rejacting their decinion and em seeking resclution through your office at this fime.

I was highly digsppointed that Toyotes and their chosen arbitrator (plesse note that this arhitrator was not
chosen by me — this s Toyota's arbitrator) elected to minimize my concerns. 1.am alse hiphly disappainterd
that none of my concens were addressed by either Toyota or by the NCDS. My concerns are 45 follows:

L.

The seat bekt on the driver™s side of my vehlcle does not retract on its owmn. This
in a defect of the wehicle and should be covered by the fctory bumper-to-nanper
warranity. Howewver, Toyota refirsad to fix ic

Becans: the seat belt does not retract, | was unable to stop my driver’s side door From
closing on the seak belt buckle on July 7, 2003 during & stoem with high wind gusis,
and T inowred demage to the door panel once again (this was about the fifth tme),

Please noie that Toyots did repiace the door panel and seat belt mechanism on
November 26, 2002, after the door had shut on the seat belt buckle at least four
times, caming severe damage to the door panel on the driver’'s side. After this
ooe atteenpt to cormect this issue, Toyota hes refused to maks sny farther cormactions.

I should not have to retract my scat bell by hend. This is a safedy feature of the vehicle, and
Toyota canmkt prove that this defect in the seat belt will not cause the belt to malfunction
during an accident. I have pot had an accideat in this vehick:, so [ have oo idea if the belt
works or not — and aince Toyola cannot prove that it doca work, they will be Liable for any
death or injury caused by this malfunctioning safety feature of my vehicle. It is againat the
Iew in Ohio not o wear n seat belt, 50 I can’t and won't stop using it.

The Eemon Law tn Ohlo staten that it covers “any dafisct or condition tet does aot conform to
the express written warranty of the manafucturet or distributor.” My vehicle is coveted by a
3-year, 36,000 bumper-to-bumper werranty and is still covered under thet wasranty to this
date. Therefore, any manufachrer's defect is covered by this warranty. However, Tovola
refuses to fix my vehicie,



mmﬁmmmmmmmmhwmmm:mmm
mnmm&mehhamMMMi:MmWMMmmﬂy
hjuryifthnwhichisdﬁmmdﬂwnmfmnhyuﬂhuumﬁnmmﬂhtmmm“
ThymmnntpmwmymlﬁmcﬁmhgmhehuﬁﬂmmmﬂinMu'anbndﬂy
hjujr,Mamhkhlmmmnfuwhﬂ,ﬂnemmmisﬁahhhﬂﬁldefeﬂ
in my vehicte. [ have made two attempts to get thls issue comected permanently, and it was
nok fixed, Dnm}rmundauﬂanTnymNﬂmdtnewnlmkltm}'whichﬁwﬂ:isdufwt. I
do ot need to make firther attsmpts o ask the Attemey General’s office to invoks the
Eemon Law.

1 cannot sell my vehicle knowing there is a defect of this type without disclosing it.
Therefore, the value of my vehicle has been diminishad —most likely to no value &t all. Who
woukl purchase a vehicle knowing the seat helts don™t work properly? I know that T would
never heve purchased this vehicle kmowing the seat belts don’t finction propesly.

‘What resclution am 1 secking? Per the Ohio Lemon Law:

1.

2.

3.

4'4‘

I want this vehicls repurchased by Toyotn for the contract price, inclodlng charges for
mmpwuﬁmmdwmﬂhg.mmmﬂudnpﬁmnmdmmuﬂm dealer services, dealer
praparation s delivery chearges,

T want all finance charges, credit insurance, warrenty and secvice contract charges incurred by
me retorned to me.

T want all sales tax, license and registration fees and steniler govermieat charges returned to

me.
And 1 want al! incidenta] damages (if any apply) reurned to me.

Why do [ want this vebicle repurchased by Toyota?

1.

Maoat impartantly, this wehicle may be unsafe 1o drive with & malfunctioning seat bedt, gt
Toyot has refused to take respongibility for their own design and product defect. 1 REFUSE
TO BE KILLED OR SERMMSLY INJURED IN THIS VEHICLE IN ORDER TO GET
TOYOQTA TO RESPOND TO MY CONCERNS!

Immhlwmmymmﬁxmymwﬁhmywhinkuﬂwthshmmm
they refuse (0 honor their own warmney.

Toyoia has 7o intention of coerecting this defect in my velricle and they have admitied to me
that the problem will never ba carrected on 8 permanent basis. By their own admistion, e
TuymﬂnmryandAﬂlmbaﬂlhaﬂhamnmthEﬁarhwhgmalﬁmﬂﬁminsmhalmin
the past, and they contitge to do so. And ax Ms. Jolmson {Toyota Zooe Manager) stated, she
bumdemmpmﬂhhﬁlrmmﬁngm}rmhhbym-mmﬁhsiunﬂmﬁn
never be pomected — wareanty or 10 warranty. 1 was also told by Coughlin Tovota Manager,
Rmyﬁmﬂmdsmw,ﬁmm“mulmmyﬁmmmbﬂh
will need to be retracted by hand. Ms. Jotmson stated, “the seat belt issue 5 2 design feature
that Toyols bas nn intentian of correcting.”

I do not want my vehicle replaced with another vehicle with the aame seat belt problem that
will never he cotrected. I have incwred enough strass and wastsd enough of ory Gme trying
to get my current vehichs fixed 1 will oot accept another one with fhe sane dangerous defect.
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I do not want ancther seat belt mechaniam installed (which was what Toyom offered o do
AFTER 1 submitted 8 comphint to NCT)S —and T refirsed because 1 was told this may oot be &
pmmthﬁmmmprohlmdenymmmdmﬂBmmms]. [ have already
gone this avenue once, and I have every reason in the world to believe — from Toyota
Wﬂ’smﬂﬂﬂs—ﬁﬂﬂﬂmmmmﬂn}hnmwﬂlhdﬂmﬁw.

Ag of this date, the sest belt continues to walfunction (12/08/03).

The Nationsl Cemter for HHapute Settlement Complaint — Eeason 1 Refused Toyoin's Offer:

ll

Dirk Hazpmersmith offered to replace the seat beht mechanism end door panel ONE TIME —
with 0o guarstec that this defect will not again recur in the future — and with no guanmiee
that Tovots will make amy further repairs, Since this was not & permanent solution to this
dangerous defect, I refused their offer.

Ploass note that the day sl documents had 10 be scot to NCDYS was October 14", Dirk
Hemmersmith’s response was revelved by NCDS on October 14" — allowing me no time to
refirie his statemnents. I contend that this was done purposcly so that § could not vespond to his
statements. [ sent & letter to the NCDS on Ovtober 20 — the very day 1 recaived & copy of Dirk
Hmmumiﬂl‘a“pmpmudmsulmlm“mdmnmmm,mdmynduﬂnlmuﬁmdhyﬁm
NCDS. Ihave included copies of these documents.

I contend that the NCDS is not an unbissed party for which to resolve issuos between
coamumers and Toyota, 1 had no choics in selecting an imbissed party to resolve this issue,
mdsim:Tngmhunmhﬁmsh&pwimmsdispmem:ﬁﬂy,lmmmkm
shocked that my complaint was denied. How is this protecting the consumer? Who paid for
the NCDS® secvices? It was cartainky not me and I am sure this entity does not work for free,

Furthnumms,Imapectﬁdlyraqumtﬂmﬁﬂmyﬁmnal'sﬂfﬁmthtﬂmﬂhteofﬂhhmﬁwdmﬂm
Ohio Leman Leaw in thiz case. This matter bas disrupted my life and 1 don's feel Toyota should be
permitted to causa me any further stress,

Thank you for your consideration.




Supporting Docaments Attached:

Copy of Furchase luvoice

Copy of Financing Paperwork

Copy of the Ohlo Lemon Law

Copy of the Invoice for November 26, 2002

Weather Histary for July 7, 2003

Copy of Explanution of Benefits Documenting the Date of My Dental Appoinimest {the day my
driver’s side door stammed into the unretracied seat belt — I was unable to stop this damege from
occmrring)

All Letters Sent To and Resctved From tha Nationsl Ceater For Dispate Setilement

Copy of the Finat Dechlon By the NCDS



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



