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AQ No: 41377 Dpaned: 2ZBNOVO3 ileage: &0799

Line Code: A PBooker: 15853

Complaint: AIABAG LIGHT OM

Cause: *‘mH\
SA,.. TECH, TYPE. OPCOCE....... na-mm ..........................
1408 1522 CGJR AACH REPLACED A

Fawe 20T 11 r---mnmm e o L L TR T
RO Ma: 395855 Dpened: 07JANDI Closed: 07JANDC3  Mileaga: 53257

Ling Code: A Boogker; 2555 Gomgirack: N

Complaint: K7 VIP? RE-INSPECTION

causa: —_

e Lol T—

54, . . UPGODE....... “RO,, DESCAIPTION. .. .o.ovverrrmnnnns e
1408 2555 ISJE K7 CHECKED BY QCS L.G. \
Line Gode: B Booker: 562 GComeback: N
Complaint: CUST STATES DEFROST CONTROLS DO NOT WORK _
Couan:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . .. .voe o e e eeeeeemns
1408 4538 CJM NC INSPECT AND SECLRE LOOSE DEFRGST AGCTUATOD
OR LEVER
F i m B QT A1 s mm e e mmemeeemameemmesmmmmeeaaaa_an -
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RQ No: 3A¥1536 COpened: 15MAR0Z  Closed: 19MARG2  Mileape: 41832

Ling Coda: A Haoker; 583 Comehack: H

Complaint: AVA TIRE ROTATION(4) AND COMPUTER BALANCE(4)

Cause:

SA... TECH, TYPE. OPCODE....... CEB-RD.. DESCAIPTION. .. - .. i it e ittt mtnennrnn

1962 1585 UM AVa TIRE ROTATION{4)} AND COMPUTEH BALANCE(4)
|

tine Code: B PBogker: 583 Comehack: K

Complaint: AVt LUBE,OTt AND FILTER SERVICE

Cause:

8A... TECH. TYFE. OPCOQE....... CB-AD.. DESCRIPTION. . ... ..ot cm it etnmmrne s

1262 1565 CJM avi . LUBE,CIL ANO FILTER SERVICE

Line Code: € HBoaoker; 583 Conehack: W

Complaint; GUST STATES AT FAONT WINDOW DOES NOT WORK - ADVISE

Sause:

SA... TECH. TYPE. QPCODE. ..., .. CB-RO, . DEBCRIPTION. ... ... cicr s caremmentcnnan

1862 1685 CJR  AWH REPLACE WINDOW AEQUILATOR

RTET B ) N I g e e e e e cmaeiiaammel *

RO Ho: 360788 Opaned: G6MOVE1  Closed: C0BNOVO1  Mileage: 38058

Line Goda: A Bockar: 2555 Comebhack: H

Complaint: K7 VIP RE-INSPECTION

Fress return to continue, B to page back, 9% for story, or E Lo exit:



RO No: 360766 Opengd: DGNOVO1  GClosed: 0BNOV 1 Mileage: 380858

Line Code: A Bookar: 2555 Comeback: N
Catise:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... ... itccerecencamannnrsa
1408 2565 ISIE K7 360281 CHECKED BY OC3 L.G. OK TO PAY TECH
Line Code: B Aooker: 583 Comeback: N
Coaplaint: CUST STATES DEFOST INOP
Cause: DEFROSTER DDOR ACTUATOR PIVOT SHAFT BROKE AMD CISENGAGED FROM DOCR
xﬁ%:... TECH. TYPE. OPCODE....... CB-AD,., DESGRALPTION. . s e e - e
84 1530 —WIP D4 ITIONING SYSTEM REFRIGERAKT-Henn
overy (B)
1488 1532 WP 24653401 HOUSING, AIR CONDITIONIMNG-Replace (A}
Line Code: © Booker: 583 GComahack: N
47 =%* YAl UE GUARANTEE FREE VA STATE INSPECTION ***
Canuse;
3A... TECH. TYPE. OPCODE.... ... CB-Rd.. DESCAIPTION. .o ivn i immmtnimninmmnenns .-
1448 1538 IVGSI VG4 *+& VALUE GUARANTEE FREE YA STATE INSPEC
CTION ®*»

L A i e L L L L L LT L LT LT T *
HO Ho: 380281 Gpered: 310CTO1 Clased: 3100701 Mileage: 37994
Line Code: A Booker: 1408 Coneback: H

Presz return to continue, B to pags back, SF far story, or £ to exit:




AO Np: 360281 Opened: 3100TO1  Closed: 310CTOtY  Mileage: 37994

Ltina Code: A Hoocker: 1408 Comeback: N
Complaint: K7 YIP RE-INSPECTION
Causa;
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCHIPTION. .. ... ... ... . i i e i a
1408 16820 ISJE K7 ¥IF RE-INSPECTLIODN
. Lina Code: B Booker: 1408 Comaback: M
Coaplaint: CUST STATES DEFRAOSTER ROT HORKING AGAIN
. Cause: .
8A__.. TECH. TYPE. OPCODE....... GB-RD,. DESCRIPTION. . ... cevurrrmnrnssanaaanung
T KISG PLEASE RESCHEDULE
Lina GCode: G Booker: 1408 Comeback: N
Complaint: AV1 LUBE,DIL AND FILTER SERVICE
Causa: ' )
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION...... T T .
1408 1620 CJM AV LUBE,OIL AND FILTER SERVICGE
Line Code: D Hooker: 562 Gomeback: N

Conplaint: VG4 k+4 WA] LIE GUARANTEE FREE VA STATE INSPECTIOM ***
Cause:

8A... TECH. TYFE. OPCODE....... CB-RD.. DESCRIFTION...... haaEEEtaaamaerm e
1408 1620 IVGSI VG4 PERFORMED YA VEHICLE STATE INSPEGTION =

Press return to contlnue, B to page back, S¥ for story, or E to sxit:



RO Mot 360281 Opened: 310CTO1 Closed: 310CTO1 Mileage: 37394
FAILED/REJECTED PER INSPECTOR'S COMMEN

TS
Line Code: E Bookar: 1408 Comeback: N
Sowplaint: 174 REFPLACE SPARK FLUGS (SCYL)
Cause:
SA... TECH. TYPE. QPCODE. ...... CB-RO.. DESCRIPTION....... . .
\l 1408 1820 CGM 17A REPLACE SPARK PLIKSS (8CYL)
T B OT 11 - -mmom i e e e et Emmaa e *
RO NHa: 338475 Opened: GGMARDY  Closed: 0BMARGT  Mileage: 28150
Line Code: A Booker: 583 Comeback: N
Conplaint; CUST BTATES HEATER LEVER IHGPF SOF
Cauge: UPPER HOUSING DISTOATED CAUSING DIVEATER DOOR LEVEAS TO FALL OFF
SA.,. TECH. TYPE. OPCODE....... CB-RAD.. DESCRIPTION. ... ..o vuernn.
1408 1829 ——— HOUSING, AIR CONDITIONING-Replace (A}
B Eookar: 5H3 Cangback: H ™
Complaint: Av3 TIRE RCTATION({4) AND COMPUTER BALANCE(4]
Capge;
SA... TECH. TYPE. OPCODE....... CB-RQ.. DESCRIPTION. . ..... .. - cuncc v nmansnas
1408 1820 CJM  AVA TIRE ROTATICN({4) AND COMPUTER BALANCE{4)

)

Preas return o continug, B to page back, S# for story, or E to exit:



AD Mao: 338475 Opaned: CEMARD1 Closed: 0BMARO1  Mileage: 28150

Line Code: ¢ Booker: 5B3 CGomeback: N -

Conplaint: AV1 LUBE,DIL AND FILTER SERYICE

Gausa;

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRAIPTION. vt v s tnueeernneermmnenns vean

1408 1820 CJM A LURE,3IL AND FTLTER SERVIGE

Ling Coda: D Booker: 583 Comeback: N

Complaint: AY2 COMPUTERIZED THAUST AMGLE WHEEL ALIGMNMENT

GCause:

SA... TECH. TYPE. QPCODE. .. .... CB-RO.. DESCAIPTION. . i v rvvntannnurnnmennnrnnnmes

1408 1620 CJM AV2 COMPUTERIZED THRUST AMGLE WHEEL ALIGHMEM
NT

B B 1 i B B L L L L L LT T I *

RO MNo: J3762B dpanaed: 23FEBD1 GClosed: 27TFEBO1 Mileage: 27749

Line Code: A Booker: SA3 Coneback: M

Complaint; CUST STATES DRIVER'S WINDOW WILL NOT GO UF

Cause: RAESULATOR ACTUATOR CABLE BROKE | D0D8E

BA... TECH. TYPE. OPCODE....... CRB-AD. . DESCRIPTION. .o v i v vt ns b s e mm s mmmmesar

1408 1E0 RKJP 23341907 AEGULATOR, DOOA GLASS-Replace (B)

Line Code: B Booker: 583 Gomghack: N . ) .

Complaint: CUST STATES DEFROST NOT HORKIMG

Press return te cantinue, B to page back, S# for atory, or E to exit:
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AQ Ho: 337628 Cpenad: 23FEBO1  Cleaed: 2YFEBR1 Mlleage: 27749

Line Code: B Booker: 583 Comeback: N

Cause:

BA... TECH. TYPE, OPCORE....... CB-AQ.. DESCRIPTION.........

1408 162¢ GJM PO PART[6) HAS BEEN ORDERED)APPT HAS BEEN =
SETI

Line Coda: ¢ Booker: 1408 Cameback: N

Complaint: HEPAIR TIHRE INT CARGD AREA

Cause:

GA... TECH. TYPE. OPCOCE....... CB-RO.. DESGAIPTION. . ... ... i cur v innrmrnnans

1468 1620 ISIE TR TIRE REFALR

L - T *

A0 Ho: 328191 Cpanad: 1600CTH) Closad: 170CTOD  Mileage: 23045

Line Code: A Booker: 581 Comeback: N

Complaint: CBGQ  SAFETY CAMPAIGN #B860 - ALABAG CONTROL MODULE [ !}
Cause: ATR BAG CONTRGL MODULE MAY SHGAT CIAGUIT DUE TD WATER INTRUSION

mlll TEGHI TWEI ummElliilil GB_HDiI E%HIFTIﬂ“I!IIIl-lll--llll!llI"llll-llll

1408 1589 WJP GHESH1HE REFLACED AND RELOCATED AIRBAS COMNTROL MO
DOULE

Ling Code: B Booker: 583 Conaback: H

Complaint: OASOADSCLHST STATES AIRBAG L TGHT GOMING ON

Press return to gontinue, B to page back, S¥ for story, or E to éxit:



O Ko: 326181 Cpened: 1600T00 Clesed: 170CTO00 Mileage: 23045

Line Code: B Booker: 5B3 Comeback: N

fiauze: POOR CONTACT OF ELECTRICAL COWMMECTOAS OM BACK 2IDE OF IWSTRUMENT CLUSTER

BA... TECH. TYPFE. OPCODE....... GCH-AD.. DEBCRIPTIDN....... e mmmesassemmesmn

1408 1589 MWJP 0aL09091 INSTALL INSTRAUMENT CLUSTER FATCH CONNMECT
TOR HARMESE - TSB 048-15-99

Line Code: ¢ Boagkar: 562 Comeback: N

Complaint: DGG GUST REGAJEST ESTIMATE ON REAR BUMPER REPLACEMENT
Cause:

SA,., TECH, TYPE, OPCODE,,..... CB-AQ,, DESCRIPTION. ..... ... .o iioaa ..

1408 1562 LR (B F H DOME AS A CUSTOMER COURTESY - KO CHARGE
TO CUSTOMER

Line Code: D Booker: SA3 : Gomeback: N

Complaint: 2455480CUBT 3TATES AT TIME WHEN PUTTING DEFROSTER ON HIGH IT DOES BLO
Cauge: MODE DOOR ACTUATOR LINKAGE CAME LOOSE AT AGTUATOA

SA,.. TECH. TYPE. QPCODE. . ... .. CRB-RO.. DESCRAIPTION.. ... . iisntossrasnnarsmmanans

1408 15688 WJP 24850809 OAa AS MECERRARY TO ACCESE, RECONNECT AN
ND SECURE MODE DOOR ACTUATOR LIKKARE

Line Code: € Booker; %23 Comeback: M

Complaint: AW {UAE,0IL AND FILTER SERVICE

Cauga:

Preags return to continue, B to page back, S# faor story, or E to exit:



RO No: 3J5&08 Cpenad: YEMAAOD Closed: 16MAROC Mileage: 162381

Line Code: A Booker: 583 Comeback: N

Sh_.. TECH. TYPE. QPCODE....... CB-RG.. DESCAIPTION. . ... _.... PEA e

1408 15859 CJM AV1 LUSE,OIL AND FILTER SEHUIGE

Lina Gode: B Baocker: 583 Gamuhnnk' M

Complaint: AV3 TIRE RAOTATION{4) AND COMPUTER BALANCE(4)

Causza:

BA... TECH. TYPE. OPCODE....... CB-AS.. DESCATPTION. .. ... i eee e e e

1408 1589 CIM A3 TIRE ROTATION (4] AND COMPITER BALANCE[4]
v

Lin= Code: G Booker: 583 Coaeback: H

Complalnt: CUST STATES DEFROSTERN DOES MOT ALMWAYS WOAK [

Cause:! DEFROST ACTUATOR LEVER SEPARATED FROM COMTROL PANEL

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. .. ...coiicesivnmmcnmarannnns

1408 1569 WJP 24501000 DEA AS NECES3AAY, REINSTALLED AMD SECURE
ED DEFROST ACTUATGR LEVER

e L I 1 il B BT T L T .

HO Na: 274724 Opened: 24APA99  Clogsed: AEAPRSS  Mileage:! 4702

Lina Code: A Boocker: 1587 Comaback: N

Complaint: AW LUBE,DIL AND FILTER SERVICE

Causa:

Press return to continue, B to page back, S5¥ for story, or E to exit:
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PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



