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DONTI.AC * EM: Customer Assistance Center

October 30, 2003

Thank you for your recent correspondence received October 27, 2003 regarding your 2003 GMC
Sonoma. We are sorry you are dissatisfied with your GMC. Our continued success depends
upon the satisfaction our customers receive fromn their vehicles.

We are concerned when we leamn that a GMC owner & dissatisfled with any phase of their
experience with onr product.
This letter is to confirm your scheduled repair opportunity at Phillips Buick-Pontlac-GMC Truck,

Ing. located in Lecaburg, Floride. As per our cooversation on October 30, 2003 this repair
opportunity will take place on November 4, 2003 at 2:00 a.m.

If you have any further questions, please contact moe at 1-B00-231-1841 extension 57298 between
B:00 a.m. and 5:00 p.m. Eastern Timne weekdayz, and I will be happy to assist you.

Thaok you again for your correspondence. We appreciate the opportunity 1o assist you in this
matier,

WAl ot
Michelle Clements
Customer Ralationship Manager
LCG032-T/deh

Portiag » GMC Division * Gen._ . Motors Corporation - PO. Box 33172 - __-rait, Michigan 48232-5172




pONTIAC g EM: Customer Ascistance Center

October 28, 2003
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Thank you for your recent correspondence dated October 21, 2003. We are sommy you are
dissatisfied with your 2003 GMC Sonoma. Our continued success depends vpon the satisfaction
OUT CUSLOMETS Teceive.

We are concerned when we learn that 8 GMC owner is dissatisfied with any phase of their
experience with our product. For this reason, both our office and the dealer involved will be
advised of your correspondence.

Afier we review your concerns we will be in conract with you to discuss this matier further.
Sincerely,

WA, i

Michelle Clemenis
Customer Relationship Manager

LCD030-T/deh

Pontiac » GMC Division » Gene,__ Motors Corporation + PO, Box 33172 « L__it, Michigan 48232-5172
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CORPORATE HEADGUARTERS ( HEW YORK
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THANK YOU! WE APPRECIATE YOUR BUSINESS
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).
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