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Versaties, KY. ' ' ~ o L

National Transportation. Safety Board
To Whom |t May Concem, e kN L -

b Ay B '. PR ' L
Please find enciazsed for your review, the informatian card with the 3ahlnla dala; 4 page docunentation
from General Motors of the door problam, and a separate documentation of The incident,

As noted on the Information card, | want o being to yeur attantion thet after the Apdl. 2001 recall, that
apparently GM knew did NOT take care of the original door sctuator problem, they deliberataly concealed
the fact that the actuator device was defective, from rme and presumably other awners,

The did NOT noiify me that the first recalf and Installalion of the device did NOT work and that they were
faulty. They allowed me and my family to continvously drive the vehicle knowing wefl, as stated in their
documentation, that the door indead could open during movament.

Furthar, & appears thel only when snough compieints were sent to GM thea and only then did they
respond thal & second recall was neoassary. They verbally advisad me that they were awsare of the
situation in October of efther 2002 and into, Ocigber of 2003. But yet the did not recall my vehicla and '
only acknowiedged the groblem after | contacteg:them that the door opened whilla in motion on December
8, 2003, with the groceriea fafiing out on the street and thank goodness the children were properly In thekr
seats and resirained properly. T T L E

I ponsidar this o bigtant diaregart for our safely apd that it appears-that GM hid the problem and waited
until anough complaints wors sext in. | is.obvious that thay took the-same stand today that they toak, a8
notad not enly fn the media but In comaepoidanc® 6" their own people and departments thet it is
fnancially beneficlal to GM to pay for injury or death rather thar recall.

W
Tt TR

| note agrain, to your depariment that thay Isaus now Is thet GM is steting thet the recall was complete and
the NEWW part was put on my vehicle, and that if the door is stil not operating property or If it opans and
clases a5 before i is now my problem, as egaln the NEW ACTUATOR WAS PUT ON. Now | question
“this: wes one put on as it is not visible; is the new actuator also faulty and ar defective?

I conaider that the life of my family was in danger by GM allowing us to drive the vehitte knowing there
w5 a poiential danger.
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MrG. Richard Wagoner, Jr. Chalmman and CEO

General Motors Glabal

300 Renalssance Cemer

Detroit, NR. 40265 Ra:

Oldernobile Sihoustie, 190899
VIN: 1

Do M. Wagoner, e

Plemse bs scivised of the following staps thal | heve taken refererioing tha LATEST recatl for the sbove
referenced vehicle.

On o sbout Aprll of 2001 the vehicie wes tsiken In for what we sre now calling the FIRET mecall for the
decision that Ganernl Motors mede reganding = defect In the door Iatch aciustor, n my case the right rear
door. We dki take & in for the recwil.

Recenily, upon driving home with the chilkdren SAFELY strapped in their reapective car sesti and seat
befied In the rear sems, UpON TLMHNG & GOMer, the rear door opaned ! fortunsiely, ONLY the (roceries
and sorme Chrisimas presents fell cut. | immeodiately notiNed GM via emall snd one Joanne Danzig
oallad me bick and inatitubed & repair at w kocal deslar, indicaling in & return amal that the original recall
‘", part was apperently dedective and door could not latch and indeed open while the vehicle is In
motion, per the 8 mall. During the weakend R did gpan atveral times and upon trying 10 cGoss e ok i,
the new actuslor i= either again a defect, or put on wrong, or not installad sndior thers is anothar

protiem

f immediately want beok 10 tha sarvios manager and advissd hirn that the problem was NOT fixad and he
visually Innpected and saw thet the door not only constantly burzed but continued 10 open and close and
NOT laich. His comment was “the problem that GM toid him to fix reganding the recall wes thad”®. Again |
indicated to him thst & appears thel the problem I3 not fored. His commant sgain was, not his prabiem.
He had only atdhorizetion to pul the new actusior on and nothing alsa. M | wens to parsua the problem
wwmmnmmmmnmmmmmmmmmw
A

i immedately called . Danrig concaming the prmblemn snd she scvissd me thet ihe commams by the
soervioe paople wies true. They put the new parl on (I they did}, and sny montioring or fhdng cosl was ta
be incurred by me. She indicalad thit upon the compuler analyzing the problec: was 1o be pald by me
and any fix, but... i the problem was indeed the new sciusdor then the car would be calted back on a

{ find this whols thing unreasonable, mssponsible and General Motors and the dealemuk of Ina. | ln
simple...sither 1he now actustor ix defective; the dealer did not put one an; nor fix anything or there is s
akvara probiam other than the achator.

Agatin, | fosl thal General Malors i imesponsible end negligent In aliowing 1he robiem to go on for thres
yaais with this vehicls owned by me and how many othar peopls. GM apparenty knew of e problem
but indood let il go ae the wecond recall wes inillated per Ms, Danizig bul | was not nottiad. She indicated
to ma that perhaps there was an smor that | wes nol nolited. | contend ihat with this type of sarious

probism, ACVAIN, | would have baan braaking the doors down to get & fiosd &5 before,

-




Recafl number one cost me 8 hours of my time from work and the sacond cost me 5 hours. {Noting the
problem was 1o be solved in up to 1 % hours.

| harvs taisn the matter up with the Nalional Tranapoddation Safety Boand, the Federal Trade Conmmission
and the Kantucky Atlorneys Genaral Offios, Consumer Protection Agency.

We are driving the vehicle with no oparatie rear door and again f we do use it thers s the chanos of B
opening. Therefors the Van is useless &3 4 van,

K In Jucky that my wite and ) abide by the safaty Laws end had the children strapped in. i we did ot
thare could have been sarious consaquances, above picking up the packages snd soms of the groceries
off of tha street.

{ would approciate an inmedisle answer regarding the problern and that being thel | do not feel that |
shouid have 1o pay for 4 computer disgnosis and/or Thdng the door to 30e what the problem is.

The problem is simple: the 1st recal, by Genorsl Motors own admission was a defective part.

the 2™ recall appears o be defectve, or
there Is & another probiam that GM mey not be awarn of.

Inciosing, | would like 51 answes to this: ¥ GM scknowledged & defective part on the first mcall, why was
I not notified that there was a problem. YWhy did | have to find out of & problem by having ihe door open
while in motion. | cannot beleve that GM sat beck hoping 1het doors did NOT open and ¥ they did hoped
no on fell out | recall during the Ford Escort fiasno that the media comtmentad on docmentation that
Ford buried the problem. That f would ba cheapar to pay off the yured or decassed rother than recell.
Az a 40 year Olismobile cusiomar, | feel that GM i negligent reganding the problem or perhaps svan
frsududent.

Agein, & prompt reply will be appreckabe.
Condialy,
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Sabjack: AE: Oldumoblle Shousths Request #1-1634490957
L I
Chec your pear ur- [N
[
Froe. Thank ycu for contacting the Oldsmoblle Custcmer Assiztance Cent
e asincerely apelegiza far the power sliding door concern that you
00K axperiencing with your 1999 pldamobile Silhouette. I underatand
. mergege for vary frustrating and would like the opportunity to assist you fu
$300/momnth! Due to the nature of your concert, it ia necesasry to T-% p.m. E
- — | Time con Monday, December 8, 2003, If this time 13 not convenient
Eazy Faxing you, please reply to this e-mall with the date 2nd time it would
@ For for me t¢ contact you. You may also comtact me directly at
A waur Yahool 1-866-932-4360, sxtension 383906. T mm mvailable Monday -Thuradmy
Midnight and Sundey from 1:00 p.m. - 9:00 p.m. Esstern Time.
Mali -
Please provide the following additional information. Thia info
ia required to preoperly inveatlgate your concerns.
EveningTelephone number (if dAifferent)
Current Mileage { you indicated &%,00 but our records indicate t
last timw it was &t the dealar for on Februare 7, 2003 it shows
N‘n l. Purchzoed new cor used (if uased, mileage at purchase)
I have procegsed the information provided and have found 1 open
m on your Silhouette. An Oldsmobilie dealer has not completed repa
recall number 01039, according to our system. Flease see your &
n.mu ms aoon as posslble to have thls racall completed at no coat to
The detmils of the recall follow.
Racsll 01059:
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Venture, Pontiac Montand e Yport, anc Oldsmobile Silhoustte :
vehiclea egquipyped with peasenger aide power sliding decr. Some o
door unlatch actuatore in vehicles that were serviced for Recall
ram April- Angust 2001 have ipnadequate front welds. If a front

alla, the actuatar can jam in tha

nlatched poaition and, when the eliding door closes, 1t will no
ptched. If thla happens, the power aliding door can open while

hicle is in motion, partlcularly when the vehicle ascend=s a hi
n, or travel=s cyer a rough read surface. An unrestrained occu
uld fall aut of the vehicle and be indured. This can occcur eve

What Will Be Dane: Your dealmr will inspect and, if neceasary, 1
a new pawer alliding door unletch actuator in your vehicle. Thias
wlll be performed far you at 1o charge.

How Long Will The Repair Take? The length of time required to pe
this aarvice correcticn i= approximately 30 tc 50 minutes. Acdit
tima may ba raquired to scheduls and process your vehicle. If yo
haa a large numbar of vahicles awaiting service, this additional
may be aignificant. Flaasa ask your desler if you wis=h to Imow h
additional time will be peedsd to schadule, procesa and repair v
vehicle.

What You Should Do: Until we are able to inspect and, if necessa
replace the power aliding door unlatch actuater ln your vehicle,
some precautions you can taks to reduce the potential for seriou
lnjury.

a Befora atarcting the vehicls, pleas= make surs that all vehicle
cocCupants ars properly seated and restrained by a safety bali. I
important that you and your passengera alwaya buckle up, with ch
and under properly secured in a rear seating poaition. Plaase re
your Cvnmer's Manual for zpecific instructieona akout correct aafe
use,

o If poasible, avold uvaing seating positlons hearest to the oowe
aliding door. Also, pleass make aure that any loose obiacts in t
s=ating area are secured by a convenience net or placed in a ato
compartment .

If you are pnot familiay with the dealers in yeur area, plesse vl
Webaite and select the "Dealer Locates™ option on the tool bar o
aimply clicking on the followlng URL:

http://wwW. gm. o automotive/vehicle shopplng/dealer locator/.

You may assrch for your preferred dealer by the dealer name, the
and state or by your zip code.

I hava craated a computsr regquest with the information you have
provided. Your ragquest number is 1-1684458657. Providing your r
in any commmication for this matter will be greatly appreciated
T look forward to sarving you.

If you =hould need to contmct us in the future, sioply reply to

I
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mageage or call our Oldsmoblle Customer Asalstance Center at
1-800-442-6537. Customer Relationship Managera are avallable Mo
fram B:00 a.m. to 11:00 p.m., Bastern Time.

Again, thank you for contacting Cldsmobile.

sincerely,

Joarma Danzer

Cuatomer Relationahlip Manager
gldamchile Customear Assiatance Center

#3ubject=RE: Oldesmcblle Slihouette Regueat _
————— original Message————

: ——

Bent: L |- 11

To: cacloldsmeblle.com
Subject: Oldamohile Silhouette OwWner Assistance

Nane
Address

Daytima Fhone Number :

Evening Phorea Number :

Vehicls : 199% 3ilhouette

m : tancaosmof

Milsage : 69000

Danler :

Commant s : Par a GM recall wa had the van,

right rear outematic deor, in at
Don Jacobs, Iemxingtoh, KY far
the fix and or repalr. It was
glven a clean bill of health at
that time. 3Sat, 12 06 tha door
opaned while cperating. It
opened, thank goodness, as T
was turning a cormer, and at a
slow a2peed. Then upon clesing
the door either awvtomatically
and or manuslly; a continuoua
buzzing 1s heard. Today,

I, >/
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Sunday 12 07, tha deor does
not opareate electically.. It does
cpan and closa manually, but
the buzzing continues, We

have wWhat appears to ba a
dangercus Bituvaticn arwd
hesitate to drive it especially
with thea children, which we put
in tha far raar zsata. I hava
contacted Don Jacobs and the
tall ma that they no longer
harndle Oldemoblles??????inar
can the fix it without
avthorization from @M. OR I
CAN PAY FOR ITEILILI] IHice publle
relationa, wouldn't you say.
Flaaaa adviga. I don't wish to
pursus this further. Thank
You., We arm Old= drivers sincea
1960,

Emall Address

Pravious | Next | Back to Measages

ChackMal |  Compose | Mail Upgraces - Search Mall - Mall Options

Mail - Address Sook - Calerar - Notepwd

- Holfote - Kida - Mall - Mage - Momber Dirctory - Muedengar - Mabil - Mavtos - Luio - My Yahoo! - Naws - PayDire - Pamonal - Peio - Photen -

Copyright & 1954-2004 Yahoo! Inc. All ights resarved. Terns of Sarvice ~ Copyright Polkcy - Guidelines - Ad Fasdback
NOTICE: Wa codlect persanal Infarmation an this slks.
To learn more about how wa use your information. ses sur Privacy Policy




