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To Whon It May Concern:

I am extremely sorry I have not followed up with this complaint soooer, 8s it is
extremely impostant to me. Ihave suffered a great deal of pain as well as finencial loss
'dmhthenaghgmofﬂnmmﬂmmmpaiymmﬂn&qmpmmlhdtwe&
out & very comprehensive explanation of the incident, however lost all the data on my
hard drive. Afier the accident, I was a0 overwhelmed that the issue vwas lost in the
ensuing chaos. Ihophlhuunutmuhte,unmmpmtammmﬂmﬂnpmper
authorities are aware not only of General MotorsChevrolet's poor quality automobiles,
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presented to them, .

Twould like to briefly elaborate on the aforementionsd statements sbout my
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-curb. This accident caused thousends of dolldrs of damage i the car, and 1 had i taken
_mwmiwmmmmmmﬁmmrmm '
,- 00 traction in any conditions, the repairmen eaid, “That's the way # Camaro is”. Twas - -
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- operate it with extreme cane. .
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The following is a brief narrative describing what happened before, during, end after the
incident being i o rod

At approximately 10:00pm on the evening of December 7, 2003, 1 was traveling
northbound on 1-270, It had been soowing heavily the previous day, and there were
continued flurries. Route 270 is an 8 lane highway (4 lancs in each direction), and at the
time of travel, I was the only vehicle on the road. It has clearly been plowoed many timea,
as there was little snow rempining of the surface, and the mediang ware overflowing from
where the snowplows had moved the soow from the road.

1 had gotten onto I-270 at the Shady Grove Road onramp, and traveled

i 3 miles before having any trouble. Due to the conditions, 1 drove slowly,
and in the center lane of the roadway, being careflil to keep the wheels straight, and if
necessary, to brake very siowly.

Right fter I had passed exit 11 for Montgomery Village Ave is where my trouble
occurred. At this particular Hime, I was traveling anywhere from 30-40 miles per hour. In
this section of 270, the roadway ix perfectly straight, and I had oot applicd the brakes in
anywny. Without waeming, the vehicle began to spin uncontrollably, until the drivers
side of the vehicle struck the medizn of the highway, almost perfecily parallal At this
point, both of the front airbags deployed, rendering me almost completely unconscious,
The snow that had been plowed from the roadway acted as a buffer between my vehicle
end the concrete median, so tramendously while slowed down, the vehicle contiued to
spin, siriking the snow covered median heed on (this was after the eirbags deployed),
then finally spinning around once more and finally stopping, When the car had finally
stopped, it was facing north, parellel 1o the median about 5 fieet ewny, and approximately
100 yards from whero the original side impact ocaurred.

Once the vehicle bad come 1o 8 complets stop, T was still partially unconscious,
and felt badly injured. 1recall vividly being in a great deal of pain, specifically my neck,
shoulders, fiice, ad hand. 1 also recall worrying that my nose was broken, as well as my
fingess because my hand was positions in such a way that the airbag struck them when
they deployed. Somewhat lucid, I reached for my cellular phone, and dialed 911.

‘When they answered, 1 remember that 1 was barely able 1o speak. 1 muttered “car
accidemt”, and described as best 1 could my location, Because of the immense pain, I was
certain T was injured and would need medical assistance. Afier calling for help, I blacked
out until a police officer tapped on my window.

At this point, I was still in g lot of pain, but also frantic about the damage to my
car. From the interlor, it seems to be extremely severe, which is why I was surprised upon
exiting that there was virtually no damage to the car at all. The palice officer asked to
see my hicense end registration, and just performed a routine check on nry information.
The officer instructed me to restast o car to pull it closer onto the shoulder for safety
purposes, and I did so hesitently. As 2 sat in my car with the heat on, T waited for the
officer to return my information, and to arrangs for 8 tow truck. Thad turned the heat on,
and after some time I was able 10 move my fingers, and see in the mirrors that T had not
beex injured, despite the severe pain At thia point, sn ambulance came and asked if T
needed to go to the hospital. I folt unsure, but since 1 did not have health insurance, I
daclined. The ambulance and the police officer loft, which left me alone. Iused my
cellular telaphone to arrange to have my car towed to my home, sinca I did not know



where to take it at that point. It was about 2 weeks before I felt physicaily able to address
the ispue of the damage to my car. 1 again arranged to have the car towed to B&B Ao,
in Gaithersburg, MD. I requested that they repair all the apparent damage, which was
mostly the windshield and the protruding damage to the dashboard. In addition, I asked
them to check the car out for other damage, 80 that it could be made safe for driving

again.

Luckily, there was no damage to the vehicle itself, with the exception of the
windshield, which was broken by the deployment of the airbags. Because I could not
afford to replace the airbags, nor did I want them since all they had done in this instance
was injure my person and damage nay car finther, I did noi have them replaced.
Enciosed, please find a copy of the repair bill, as well as pictures taken before the car was
repaired.

In regards to oy personal injury, the only pain that remained beyond a week or
two was the pain in my neck and beck, presumably from being struck from the airbags. I
is important to note, thet 1 am only five foot two inches tall, therefore the seat was
adjusted so that it was as close to the steermg wheel and pedals as possible. I assume that
because T was so close, that is the reason for the airbags harming me, To date, I have
gpent over $1,500,00 in medication for the pain; although at this time do not have an
exaict figure for the medical costs.

This is all I have been able to put together ffom oy memory, as well as the
retrieval of the sccount T had toid to others. I 1 can be of any further assistance in
purmiing this complaint, please do not hesitate 1o contact me st amy time. I am extremely
irate with Chevrolet for allowing a vehicle like this to be kegally sold the genaral public.

Thank you very much for your aitention to this matter. Once more I apologize for
the lateness in my response, an¢ do hope that it is not too late.

Sincerely,
Daie
Enclosures:

"  Copy of vehicle repair bill
» Fhotographs of the demaged wehicle
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




