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Technicat Expert’s Bloaraphy
Technical Expert T | Kul Yoohum
Vearn of Experiance  : |21+
Cortified By T | ASE
[ABE identilication # ;| 100-62-6106 YOGHU

Arens of Certifination

 Engine Regalr o1 | Buspension mnﬂ H ™
Haafing & Alr canditioning m | Eisolrical Systams T
Ao Tranamizsions " mlﬁh :
‘Engine Performance 1 | Onboard Diagnostics
[Manual Difve Train & Axies 7% | Non-Binucture Anatyels & Ding ﬂnplk :
L™ s | Hiruoture Analysis & Ding Ropair
" ASE Wastar Tachnician 143 | Maminr Collsen Repair & Refinishing Tachwicken -
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BEB AUTO LINE
Tochnical Expert’s Report
Bursu  : |OBBB Caes Number .
' Stalf Contact: | Todd Nouss | s[548 | Fax = [
stomes  :
Afdresa B

Phone Numher [ow: |- ' D |
Yehicle information

Niake : KA Wodel: [Sephin Yoar: 2001

 Nleage | 16,500 [VIN.:

'ﬁ-hi-ntmm:lwzum [ Ote Must By:

[ Complstion Date = DatoiTime svnaled BBB: | 10/28/02, 10620002 11:00 AM

Odometer Rending: 22083 DetwTims inspected: 10-28-02 6:15 PM
Milss drivencduringroad tost 13

Technical inspection Request

Headights dam wiwla driving bebwasn 40 snd
on low beam and or an high bsam. Pleass amangs ko driva the

vohicle In the dark
L Faaa

 Probable Caume:

Manufecturing design — law n volage supply

Teat, Evaluaiion and
Basle for

The Inspector road teetod The subject voricle and veriied that wiis |
ditwing with the haadiights on, when the air conditioning olutch and
slectric cooling fan mator engaged, there was 2 noticeabile drop In
the headiight output and the dmmead effect lasted unii the AC
cycded off. No repalr or repiacerwrt with OEM parts would
sliminela the dimming of tha lighis undar ihasa clrcumetances,
which Is why this would ba consldersd » menufacturing design and

not 3 flaw or defecl

Fas the aftermarket instalistion
slecirioal ocomponania conmeciad to neadight operalion?

No,




CBBH 11/4/02 3:98 PAIE 2%  HightFax
TO:Ms Arstha Hoy COMBANY:

Fax

To: Tocd Nous - CE8E From: J Showalter - Ka Maters
Fox:  708-276-0654 foges 2 including this page
Phormt B00-334-2406 Dari: 10731702

Ra: Addiienal TE Report for [N

[! Urgant [ For Review [ Pleoss Camment X Ay AgeO] Placse Racycle

Mr. Nouse,

Below, plerse find Kis formol responss To tha arbitrator, Mr. Stuert
Adkins, regarding the additional TE Report that Mr. Adkins requested,

After reviiwing the TE Repart doied K/28/02, I find that M confirme Kias
position that the dwming of the headflights when the ofr conditioning h on
relrted 15 the design of thw wehida and met @ defect Phat requires reper. Tha
deoler was correct In advising and noteting oh the repaie onders thet
tha wahicle s cperaiing within pecifications ol tharsfore no
repalr i nacessary. . Farthermare, thers |8 ne nepair or cormaction that can bx
inade tu ths wehicle fo acdvrens ihis concern. One con sagect o drog in tha
ieedllight output when the dr conditisning condenser i engaged die Yo the
amountt of electrical drer his comnpunent Takis from the aermtor with which
this wehicle is aquipperd.

The applicabls pragran sumsary stipulates that on orbiinehachle ciokin muet be
bazad on @ defect in materid o worknanship covered by the Kis new vahicls
linited worramty.  Since this is ¢ conditien thot & o doractaristic of the vehicle
mnd not o defect, we Paguest that you render a denfol ceclsion i This cese.
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vs. Kia Mdiors Amarica, Inc.

Asg stated In Saction 1, page 2 of the dacigion, the L;ndilinn at hand, dimming of
the headlights whan the alr conditioning is on, ‘was cauaed by a defect In
warkmanehip pnd does not canform to the sxprassiwrithen wamanty.... The
Manufachurer felt that the condition wirs creatsd by the installation of the
aftermarket keyless antry”. Thers is a mistaks of fact in this statement;

1. *Tha Manufecturer huﬂmﬂnéundﬂmmm by tha
installation of the aftermarkat kéylass smiry™ -

a) Kla Motars' position botihv dyring the arbitration and at
presart mamaing steadfast that this condition Is dua to a
design [ssua, not B defect. i

b) It was also Kla's poaltion :lLrlng the arhitration hearing
that the aftermarket a'arm system may exacerbate said
condition, however, it was rlot and has never basn Kle's

position that the altarmarket alarm sysiem was the cause
of this cond|iion, :



Kla Motars 's BER Auto Line Program Summary for the state of Ohlo
indicates that an elighle clatm is ane that [s bassd on a defect in material or
workmanghif coverad by tha Kia new vehlole wamarty, It Is clear that this
condition dode not maeet the ariteria, as this condition is NOT a defect in material
or workmanship, therefors, allminating any possibility of a repurchase or
raptacement gdecision under tha Ohlo Lemon Law and the applicable BBS

Rendering a fepurchasa daclsion based on the above clearly excoads the
arbitrator's scops of authority ge outined in KMA'e Program Summary far the
stata of Ohlo jand it is for thi= reason that the repu daciaion in this case
should be .

Thank you In advance far your time and effort and jwe look forward to your
expadient writen response to this document.

inosrely.

H Showafter
Central Ragion Arbitration Specialist

Enciosum

cc.  Maris arms, Gentral Region Consumar Affalre Manager
Mi Cameron, Kla Motora America, Inc.| Manager, Consumer Affairs
Matthew Pfaifer, Kia Motors Amerioa, Inc., GA Operations Manager
Bl Bragizy, Kia Motors America, Inc., St. CA Field Administrstor
Rod g, Vice Prezident, BEB !
Beth Grant, Managemert Assistance Team; BBB
Todd Neuss, Case Spedialist; BEE
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November 1, 2002

Te Whom It May Concern:

Afier reviewing Mr. Yochum's report, [ believe there is no question that the vehicle I
purchased has a problem with the lights, This has been an ongoing problem since before
the car had been driven 1000 miles. This vehicle has been taken to the dealer numerous
times for repairs and has not been fixed. I do not believe a 20-minute test drive of this
vehicle is adequate to determine that this is a manufactaring design instead of the vehicle
bemg defective. Since there is no evidence that other KIAS of this make and model have
the same problen, it must be assumed that it is a defect of this vehicle only. 1 have given
KIA every opportunity to correct this problem with little response. This problem is
distracting to the driver and impairs the driver's vision. Putting not only the driver and
Y passengers in jeopardy but also endangering anvone using the hiphway et that
particular time.

Pleass consider this fine of reasoning in your decision.

Thank you,



_ i o o

To Who it May Concerne

Om 9/27/02 I was asked to check out a vehicle for problems related to remote
keyless entry/secufity System and a problem with the headlites. The problems that 1 found
were s follows. The remote entry did not work and the electrie locks were inopperative.]
found a blown fuse to the system so T replaced it,now the entry system worked as did the
electric locks however,never at any time did the alarm system work 1 atso was asked w
check out the lites 10 see if there was a problem with lites flashing or going dim. In the
shop I ran a test on the charging system the voltage ranged from 12.6 to 14.2 but saw no
change in the lites, at this potnt I was asked to deive the vehicle to and from work. During
the drives to and from work is where I noticed 2 problem. With the lites/heater/wipers on
at times the lites went dim then very bright, to me this was very distracting, the change
was like another driver flashing thier bright lites at you | drove this vehicle on state
county and township roads the problem seemed worse at a moderate steady speed 401050
mph. The test drive at nite lasted for S0min.over a course of 24 Tmlés-.,




Be it known that
JERRY J ADAMS

has successfully passed the examinations and met the experience requirement prescribed by the
Nationzl Institute for Automotive Service Excellence and is awarded this CERTIFICATE in
evidence of COMPETENCE in the service arcas listed below:

MASTER AUTOMOBILE TECHNICIAN

AREAS OF DEMONETRATED COMPETENCE EXPIRES

ENGINE REPAIR JULY 1, 2004
AUTDMATIC TRANS/TRANSAXLE JULY 1, 2004
MANUAL DRIVE TEAIN AND AXLES JULY 1, 2004

SUSPENSIODN AND STEERIKE JULY 1, 2004
BRAKES JULY 1, 2004

ELECTRICALZELECTRONIC SYSTEMS JULY 1. 2004
HEATING AND AIR CONDITIONING JULY 1, 2004
ENGINE PERFORMANCE JULY 1, 2004

B ONDE M X MM NN NN NN XK W XX MM XE M O NN NN M

BIVEN THIS 3157 DAY OF DECEMBER 1998, AT HERHWDON, VIRGINIA

2R7RE2E 7254 TADAMS

[DENTIFICATHIN W1MBER ROWALD H. WEINEE,. Freshient
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T +illingly sabmit the following statertent: One sven had
askad ma 10 drive her car to see if | would notice the dimming of the lights, whils driving
car to Mcarthur, which is approximmstely ten miles from her home, I noticed that the lights wera dimming
in and out. The lights were dimming to a d that T felt vnsafe driving the vehicle even for a short
distance. Upon returning the vehicle in I imformn od ber thet I had seen the dimming end found it
msafe,



September 24, 2002

To Whom It May Concern:

Dhring December 2001, I was riding in R cor after dask. During this ride it
was very apparent that the lights of her car were not atayinyg at the same level of
brightness, The headlights would go dim and then bright and then stay dim for a period
of about 30 seconds and then go back to regular brighiness again. It was very apparent to
e that this was happening all fhronghout our trip that night.

If you havs any questions or need to ask any questions please feel free to call me.




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



