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Chevrolet Motor Division -

Chevrolet Customer Aseistance Center

2.0, Box 33170

Detroit, MI 48232-5170 Decamber 29, 2003

To Whom It Mzy Cencern:

I am writing to notify you of the safety concerns I have had with my 2002 Chevrolet
Cavalier; VIN # lﬁlmlw There have been four occasions when, while
driving, the headlighiz ge out az ag.the windshield wipers coming to a stop in the
middle of the windghield Another recurring isue i the locking mechanigm on the
driver’s side door. At any point, the clicking sound can be heard as if the door is Jocking,
but the actual lock on the inside of the door never moves. Then, when the: turn gignals
were engaged, the windshield wipers moved rapidly back and forth, and the hezard lights
an inside lights flashed on and off. This occtred until the turn signals were tumed off,
The dates of these incidents are March 13, 2003, April 02, 2003, December 11, 2003, and
Decamberlé, 2003,

1 purchased this vehicle, new, from Dugan Chevrolet-Porntiac on May 24, 2002, On -
March 13, 2003, the Dugan Chevrolet-Pontiac service depanment replaced a shoted
body control module md program theft deterrent system.  The redest wae okay. On
Agmil 2, 2003, the Dugan Chevrolst-FPontiac service department acanned the B2601
trouble code. They foumd the DRL shuck, wires ghorted to the ground hehind the wasgher
tank. They replaced a body control module and reprogrammed it and the theft deterrent
gystem. The retest was okay. On December 11,2003, I took it beck to Dugan Chevrolet-
Pontiac for the same problems as the previous two times. ‘Then, on December 16, 2003, 1
returmed to Dugan Chevrolet-Pontiac for electrical issues malfiunctioning when I uged my
turn signals. Iwas able to pick up my vehicle from Dugen Chevrolet-Pontiac on
Monday, December 22, 2003, Upom cotxducting a rond test and clectrical test, Dugan
Chevrolet-Pontiac’s scrvice department found a high resistemce at the splice pack and the
negative battery cable was corroded. It was necessary to repair shice 121 open, allowing
lights to flash, as well as replacing the overheated headiamp switch. Retest was okay.

I feel that the headlights going out and the windshicld wipers stalling are very significant
safely 1esmes. It is a very discomforting feeling driving with no lights, or not knaowing
when it will happen again. Also, the distraction of the tom signals, wipers, and hazemds,
and inside Hghts ell going et the same time while making & tum makes for a very
dangeroma simation. The majority of the driving I do is before dewn end after dusk,
which I believe heightens the concern for these issues.

Mr. Mike Glodt took my indtial call to the General Motors Safety Defect Line on
December 10, 2003. During our conversation, he assigned Service Request Number
1-169702617. After I stated that 1 have done ressarch on the Consumer Protection Laws
and would like to have my vehicle replaced or have the option for GM to repunchase this




vehicle, he stated that he wonld forward the information to a Reagional Representative in
Indisna to follow up with these issuea. If this is not the route neadsd to take, he informed
me that another option would be to add either the Value or Magor Guaid Protection Plan
gt GM’s expense. 1 have been in comtact with my GM Representative, and have been
asgigned the Case # - CHV0362050. I know that she has contacted Dugan Chevrolet-
Pnnhaumwdmgﬂname

Alzo, on Decemnber 10, 2003, 1 filed a safety complaint with the DOT Safetyﬂot!lm
regudmgtheabwe—menﬂonedlm 1 algo alarted the BBB AUTO LINE on
December 18, 2003. I would appweciate the contined persistence in gotting these issnes

resolved. If you need any other information, please feel free ta contact me in the
R E—

Sincercl
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