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I have cemplained.to two local mechanics and one EM dealer savaral times
abut a "clunk® sound in the steering mechanism. I first noticed

1t at least a couple years ago #f not longer. I have had 1t checked and
rechecked by the same mechanics and GM dealer. Initially it was beliaved
to be assocldted with the rack and pinion. But nome of the threa mechanics
could say for sure. We checked tie rods and brakes and whatever alse

we could think of. Then six to eight months ago the sterring started to
have not only noise but difficulty ¥n movement. It would almost

lock up when I slowed down to turn, such as ¥nto parking places. [ immediately
had this checked and the GM dealer in Centerville, Iowa {Buban Motors)

put in a.new rack and pinfon., Well, this halpad the steering, but the
noise remained. They took the car back into the ga age 1nd d]d sourething
called "packing.® But the noise persisted. Eﬁ ntinved
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£M dealer in Centerville, Iowa. They replaced the rack and pinion
at pretty high cost {(but probably not any higher than other placeasa}.
This helped the steering, but the unnaual sound was and

is Bti11 pressnt.

Ona machanic who hae been aware of my complalnt sald a peraon
with a new Cadillac had a aimllar complaint. Her car is atill
under warranty, and the dealer mechanics where she purchased
it diagnosed the problem aa having to do with inte=rmzdiate
‘stasring column. '

I have considerad travelling to that dealership to see 1f they
think my car haa the mame problem. But the mechanics here aseem
Hatigfizsd that a safety thraat 1g not posed. So I have put off

taking more time to travel a couple of hours awvay, and I hava
‘alao put off the axpense of trylng yet something elass,

‘T thonght perhaps the car had bean in accldent prior to the time
I bought it in 2000. Tt had about 44,000 miles on it at that tims.

8o I had paid $20 bucka to have a friend check on it or that
CARFAY Internet service. No report of accident at least according
to that service.

T only declded to send this information to vou after isarning
of a short article in an Anchorage, Alaska, newapapar abaut
complainta for 1998 Buick Regalm. A friend who knew of my
long-time grumping saw it and sent 1t to me.

Flease let me know 1f more information would ke helpful.

Thank you for your time in this matter.

F.5. I purchased the vehicle from PettiJohn Motore in Bethany,
Mo., but the closer GM dealer who has worked on it several times
ia Buban Motors, Centarville, Towa H2544.
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The vehicles nvolved were built between Jan. 1, 1996, snd Dt
31, 1997, NHTEA gald, They are: the 199¢-88 Baick Regal; the 1#97-
0§ Buick Century; the 1906-98 Chevrolet Lamine amd Monte Carlo:
the 189-87 Oldmmohiile Cutians Supreme; and the 1908 Oldsrnobite
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