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November 28, 2003

Prof: Jurgen E. Schrempp., C.E.C.
Daimler Chrysler

Auburn Hills, MI 48326-2766
1-248-576-5741

RE: VIN: 1j4-GL38k 4 IIEGEIN

Recall €36, Capn # 03V460000
Dear Mr, Schreinpp:

On June 27, 2002, I purchased a new Jeep Liberty Renegade for my wife
from a dealership in Countryside, IL.

I became aware of your recall notice # C36, as [ read my Sunday Paper. 1
was tertified as I read the following NHTSA findings: The Ball Joints can
separate from the steering knuckle, thus, the vehicle may loose directional
control, with minimal advanced warning, and could result in a crash,

My confidence in your product is shattered! I love my wife of 31years. I
cannot forsake my family’'s integrity, with a defective vehicle!

I expect a full refund for the costs I have incurred with the purchase, and all
operating costs incurred with this defective vehicle,

Respectiully,




Hazel Crest,”l

December 10, 2003

Prof: Jurgen E. Schrempp., C.E.O.
Daimler Chryslet

Aubum Hills, MI 48326-2766
1-248-576-5741

RE: VIN: 1J4-GL3sx42
Recall C'36, Capn # 03V460000

{Office of Defective Investigation)
Dear Mr. Schrempp:

[ am enclosing the Office of Defective Investigation Report of November
23, 2003 @ 09:02 am. This report will reinforce my concerns pertaining to
the safety of the vehicle, which, my famuly is relying on.

This letter includes a copy of the vehicle summary, of my defective vehicle,
including the Build Date {06/24/2002). This build date is in the time frame
between “January2, 2001 and October 4, 2002” as stated in the recall letter.

The response E-Mail of 12/08/03 from your customer assistance department
is included. I do not agree with their response.

I fove and respect the safefy of my family, vour defective vehicle is
violating the safety of my family!

I want a full refund for the purchase casts, and the operation costs I kave

incurred to date, with this defective vehicle,

Respectfully,
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From : customerassisl <ocustnmerassistifdalmierchrysier.com>
Raply-To: ostomerassist <oastwnerassisbidaimberdhrysier.com

Sant : Tuesday, December 9, 2003 1:55 PM
To:
Subject:  Ra: Reply to DaimierChrysier (KMMEL7015v7 A

If you wehicle id involved in any recalls, you will be notified my mail
adviaing you of auch. Yoo hawve been adwised of thise mewveral times.

further correspondence regarding thig igsue will be retained in our
corpgorate Clles.

HOTE: Please do not us3e the '"Reply' function of your email system. If
you have a need to reapond to this mezaage;, plewasza vixit us at ocur reply

form (link provided below). Cur system 1s NOT able to accept any emails
at this addresas.

For any future communications related to thisz emall, pledse ralfer to the
following informaticon:

KEFEREHCE NUMBER:

REFLY LIHEK:

nttp. s weeyy chnysies oemwossappiwccs/brand . foras us; raply 1sp ot TD=ehaBa] 721 RGN
Binceraly,

HMichael]l Fairo
Senioy Staff Representative
SaimierChrysler Cuatemer Assiskatice Centar

Criginzl Meapage Follgwa:

- -—-——

Raferance _I contacted your customer service center the week

of

1270172003, expressed oy concern about the recall. He verified my
vehicle

iz a recall unit, however the partg for the recall are not available,
and T

should wait until late Janwary or early February {4, before you are
eguipped ta zmrrvies this recall!. Would you allow your family to operate
a

defecstive unlt that long?,

I
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14:22 HAROLY MOTORS I PAGE
“1346L3oxd NN VCC: 336 Current Cdometer: 15200 b
2002 JEEP LIEERTY RENEGADE 4X4 S$PORT UTI In-Berv Date: 06/27/2(
-------------------- VEHICLE e mam— -~ ———————————————
KJJM74 Build Date: 06/24/3002 Hour; ]
PJC - Light Khaki Metallic Clear Coat e

OIt8 - Light Fhaki Metallic Clear Coat

Engine - 3.7L Power Tech V& BODK: §
Transmigsion-Multi-Speed Auto, 45REFE CARLINE: |
26017 CONTINENTAL CHRYSLER JE done; Sl

Address: SE00 SCOUTH LAGRANGE ROAD

City: COUNTRYSIDE

State/Province: IL Desc: ILLINGIS

Code: 605254064

Country: USA Desc: UNITEDR STATES
Phone: 708.354.1400

Sale Type: 1-DIRECT RETAIL Last Odometer: 14344 Milee on 14/23,
WARNING: THE ‘77100 LIMITED POWERTRAIN WARRANTY IS ADMINISTERER BY
SERVICE CONTRACTS. AY¥TER THE BASIC WARRANTY HABR EXPIRED, CLAIMS
REGARDING THE LIMITED WARRANTY ARE SUBMITTED 2% TYPE 'F' AND
SENT TO BERVICE CONTRACTS FOR PROCESSING.
WARNING: SERVICE CONTRACT REPAIRS THAT EXCEED 56000 REQUIRE
PRE-AUTHORIZATION. REPATRS THAT MAY EXCEED THE ACTUAL CASH
VALUE OF THE VEHICLE REQUIRES SERVICE CONTRACT REVIEW.
PLEASE CALL: AQ0-782-2668.
WARNING: THIS VEHICLE HAS D02 CLAIM(S) THAT WERE SELF-AUTHORIZED.
dmmmmmmm - mm e ——————————— CUSTOMER NAME AMD ADDRESS--------————mmmmmmmm e -
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- Homes Bua:

Fax:

Lancguage Pref: (10 ENGLISH
Country: USA UNITED STATES

First Wame:
Middle Initial:
Last Name:



