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They 284 G0l £5150 at Comfort Motor Inn on what they were going to do about
the water leaks. Never heard from them, 3o we visited them on Monday 12/08/03 11:15 am and
they said they found no signs of water leaks after water testing coach. How they came to this
decision is beyond me after receiving pictures and verbel verification from Neil and Eric at
Medie Camping. Plus the time we spent with Erik upon our arrival. The inside wail in bedroom
next to TV already showed signs of warping on right side. The water on left side leakad onto reg
in front of bedroom closet . The walls in the bathroom and kitchen lsaked down onto floor, The
ceiling above fhe slide out area leaked a8 well.

They said that they removed screws from bottom of walls and sxw no signs of leaks, Since
there are no screws at bottom of walls inside or outside, pat and I thought we were going blind
and deaf we left with out saying a word, On 12/09/03 afier calming down , [ retumed to factoty
and calmly ppoke to Erik and Mike. They insisied there was no water in walls, I told them that
they would have to remove a panel in order for thein to show me that the walls are not wet . On
12/11/03 Eric called to apologize and tell us they pulied a wall pane! and found MOLD and
MILDEW in walls. They now are prepared to REPLACE the walls, and check the floors to
ensure us that our MOTOR HOME would be safe to be in while traveling .




1/29/2004

They loaned us mother REVOLUTION MOTOR HOME 1o leave with , as they were
closing 12/19/03 to 01/05/04 for vacation and repairs will be compleated some time in late
JANUARY 04. On 12/12 /03. We marked the walis with a blue marker pen.This will enable us
to verify that they did as promised. We now removed some of our belongings, then loaded all we
had at the motel back into loaner MOTOR HOME . 12/13/03 We returned to Penma. And
stayed at our deughters home for the rest of December, Left for Florida on 12731/03.

My health in Ssptember 2003 became very bad . The doctors said I now have a severe case
of Asthma. He prescribed ADVAIR twice a day. Since we no longer live in cur MOTOR
HOME and are not exposed to mold and mildew my condition has improved somewhat .

We have now been bresthing this CONTAMINATED air sinoe November 2002

Our concern now is a matter of HEALTH. How can we be surc that all MOLD and
SPORES are no longer in the regs, bed coverlet, pillow shams, Valances, sofs, mattress, and
air ducts. We now feel that Fleetwood Mfg Co. should refud all of cur Monies apent toward the
purchese of this MOTOR HOME . I have reported this matter to the Natlonal Highway Traffie
Safety Administration. I tried to resch Fleetwood Customer Owner Refations Ms, Tina Inkrote
the Service Adm. I was told that she only handles recall complaints that are of a mechanical
safety defict and since Fleetwood does not believe this to be a SAFETY HAZARD [ could not

gpeak 1o her.

AS we continne our travels and meet other REVOLUTION owners we confer about these
problems. One awner had fhe so called UPGRADYE completed and it was gtill leaking into there
tried that one on us as well. Others we talked ton had never looked for water on there walls
inside the conch. The loaner we have shows signs of water and rust in the basement , and weter
leaks in bathroom area between the medicine cabinet and shower stall at the roof line.
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