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Francisco Codina o . : | E o, e
16800 Fxecutive Plaza Drive- . . ' e
PO Box 6248 b

Dearborn, Michigan 481 21 . | - : .r‘}
October 17, 2003

Per the call this morning from your office, Ford is not doing anything for me. This leaves
me paying for the correction of a Ford engineering error. This is totally not acceptable.
The miles on the car has nothing to do with this problemn. When the steering wheel is
tilted x numbes of times the too short wires break off. I could have been stranded in the
middle of 2 deserted ares. This is a safety pmblemandshauldbeCAMPﬂINED

Septernber 29, 2003

My 1998 Towncar ILNFM83WIW I quit on me in Niles, Ohio on s Satuzday
when 1 was visiting a friend. I'had to have the car towed to the dealer at my expmmvc

_thcfuﬂnmgwedc,huldmgushpfmd-dm

The dealer had to get a new longer redesigned transponder harness YW1Z-15607-BA
from an other dealer 20 minutes eway, There was a charge of 2.5 hours. Repair cost
$207.31. The zone has only authorized a reimbursement of $100 per the dealer.

As this problem was caused by the transponder harness being designed 10-mm too short
n&nchhmkeoneofthe4smallw:remﬂmhammwhm1hltedthestemngwheel Iam

requesting the following:

1. Full reimbursement of the $207.31 repair cost and $25 towing,
2. ‘This item leaves the pwner stranded anywhere, It shuu]d hava been campaisned.

There have been several complaints to NITSA regarding this design emor. [ now find
that your TSB’s 13942, 8269,0162 dated 2000 and 2001are listed on the NITSA site. The
old short harness should never have been in my end of the 1998 model year car, The start
of the next model year car {1999) did not have this problem per the TSB's. '

1 have paid $207.31+25-100 = $132.31 to correct your engineering error. In addition, the
_ friend I was staying with had just got a price on a new Towncar. I told him mine was a
great car and then it quit in his driveway. This did not impress him, [ would like to tell
him that you took care of this matter.



George R. Lyon
511 Wallace
Birningham, Mi 48009
(248} 644-26856 grlighotmail .com

Coroer indprasts

Product and Manufacturing Engineering - + Sales Enginsering
Stratagic Buaineas Planning = Project Managameant
Corporate Management +  Tool Dasign, Construction
Quality and Rellability Engingering * Checking

Managament of Product, Manufacturing Engineering, Manufacturing Areas

Experjonce
A/03-5/03 MSX13 car teardown, benchmarking, complete mase, size, and costing, Determing

1/03-3/03
8/00-12/02

5/00-6/00
1/88-4/00
"98-10/08

6/06-'98

anginearing strangths and weaknaesses of each assambly.

Dodge MA0 truck IP and irterior design, mass, and concept.

Ford clasures design and relaase — car, fruck, and suv. MVSS, WERS, packaging, die
changas, safaty testing, and hypermeeh dolioction studies.

Ford Explorer and Mourtainear interior DVPR.

GM SUV haadiinings, [P, HVAC,

CTC vehicle development - mitarior, seats, belts, HVAC, electrical. PIECS (BITS), FFB, MVSS.
JTE driveline product engineering, prototype, pliot, and retrofit TJ / W Jaap: NV transfer
cases, Gerotor pumps. Dana prop shafis and axies, GKN prop shafs-deep plunge CVACY.
Interios trim product anglneering - Findley Industries. Headlinings and door trim panels.
Plymouth Prowlar BIW tooling, Henmob rivet guns, adhesives and shipping racks;

CTC LHAJA interior trim and slec. SQA Jesp door tim kne processing.

HVAC Product and Sales Englneer (&M, Ford) for Fayette (Hutchison) Tubular Products.

GM truck frame dasign changes for all parts aitachad to frame, GDT.

Tool follow-up tor Cadlliac Purchasing S0 A ; - Prog. Dies, injection molds, and dies castings.

General Motors Corp. S1954-5/1903

'22-'03
‘o-'a2
'85-'91
'85-'90

1984
‘B384

'81-'82

‘80-'81
75-'80

"T2-73

70-71
'G8-"70

‘6B-'68
'B7-'68

Angiyaia and design of common Robogate welding guns.

Competitive analysis of body shop facilities: weldars, conveyors, AGY (GM-NAO and CAMMI).
Budgets and audits for Prototype and Pilot Group, including system analysis and system
developmeant propoeals, Investment analysis, planning, and internal / GMC audit.

A & P car plant concem resolution; pliot and starnt-up working with produet, processing, tooting
and plants,

Budgets and concemn rasohition for Body Framing Systems; BIW,

"N" car program pliot organization and managemant at BOC Laneing for 1985 new car
program. Resolved body, trim, front sheet metal, LP., and bumper congems.
19&%Fﬂﬂﬁmnﬂmmmmmmmnmmm,
Wisne, Cltation) and pliot body programs.

Glass and trim processing for all GM car Hnes.

Managed Corporation Allocation Cominities for commen Injection molded, RiM and stamped
metel parts on worldwide and North Amaricen basle {early sourcing ayetam].

Manufeciiring representative to F, J, X, B-C project centars; Inveatmant and Deslgn Direction
Condrol (reporting to CBOF, Cadiiac, Canada, GMT General Manufacturing Managers).
Co-managed bumper helght corol system for GMC with Product Engingering; davalopad
complter car suspansion spring program (Pontiac Gonaral Manufacturing Manager's staff).
Managed Pontiac Motor pilot line and heavy repair (General Manufacturing Manager's staff).
Rescivad body quality and management concerns betwean Pontlac and Flsher Body raporting
to Pontiae General Manager and Staff.

Reliability Enginesr, Body and HVAC Pontiac Motor. Resoltved durabliity sngineering concams,
manufactuing concems, Fisher piot reprasentative for Pontlac Engineering, Reliability, & Mfg.
Seut Balt Releasa Engineering; Designer, MVSS Compliance for Fisher Body Engineering.
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367 R&D Englnear; bondad structures, door impast bar, inward folding top design and developmant,
Corvair canter pllar design, bootleg pocket afmination for FAsher Englneering.

54-83  Trim Shop, Paint Shop, Body Shop, Trim & Matal Fabrication Process Engineer; toal design/
constructicn mgmt., product design, match check, prototype, pliot, start-up & run programs.

1958 Time and Motion Study Engineering at Saginaw Stesring Gear.

'54-'58  AMI student; all phases of body fabrication, assembly, car assembly, and product redesign
working for Fishar Bady Pontiac Plant Manager.

Jralrirg

1997 Gaar and Pump Design

‘94, ‘95 PPAP, AQP, Unigraphice-10, PDGS, Catia, ProE, IBM and Apple PC
16992 symhmluhmlnm VAIVE, DENAB OLRB, DFAJDFM
199 Deming Qualty Seminar

‘88, '89 QAMI: Joint American and Japanase Mmﬂmmlnmj

79 GMI: Communications

'65-72 Wayne Siate Univergity: MSE in Operationa Fasearch (optimization), Capital Finance,
Onganization Structure (integration, fforantiation, integrators), Marketing, Administration,
Management

'54-'50 GMI BSE in Machanical Engingsring, Industrial Enginearng, Nuclear Englneering, Labor
Rolations (Honors Gracduate)

1854  Royal Cak High School; college prep; Honors Graduate

Fluant In English, some Franch, German, and Japansse
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