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Abtention: William Ford

Customer Relations Department

16800 Exgcutive Plaza

Dearbom Michigan 48126

Deaar Mr. W. Ford

Recentty | rchased @ New Thunderbind with 6 mie on it (VIN:
1FAHP9MB:h from Bozard Ford Company — St. Augustine FL. 1 took
ownership of the vehicle Friday evening November 7, 2003. One of the sales
people painted out a scratchad tail ight and told me this must be reported within
S to 7 days, | thankad him and said well order it. My wife and 1 gave a quick look
(evening hours) and noticed dull spots in the paint, water sireaks and some type
of pasty substances around the area where the removable top and the car body
meet. | was told to bring the car back the following week and they would take
cara of it.

We left the kot and on the way home water started dripping on my arm coming
from the insida of the vahicle from the left fronl corner of the roof (apparently a
quick waih job was done to make the vehicle ook a littla better). 1 told my wife
not to worry because who ever washed the car did not close the doors properly
(note: it stil leaks in the same epot). During tha ride home | noticed a hum In tha
rear. i contacted the dealer on Saturday and was told that its probably just dead
air in tha tiros and this happens when a car sits for any length of tima. . X

Sometime the week of the 24™, | noticed the letter “E” on the dashboard;
normally this section of the dash will register D&, D5, etc. | went home and
inokad it up in tha “Cwners Manual® and it said contact your Dealer. | called my
Deslership and than went to the yellow pages and called 4 or 5 mora Ford
Dealorships m hopes of getting information about my transmission. No one
Dealarship knew anything about my § spead selactive shif - all sald tha 2ama
bring It in so we can takes a look at it

} mage plans to take soma time off at Thankagiving and go on a litle road trip
with my NEW CAR (Note: NOT A FIX ME UPFER) because of the faulty



transmission | had to take my pickup tnick (Plans were siready made). When |
got back | took the vehicle to Bozard Ford the first Tuesday in Decambear. The
Dealer kept the vehicle for three days. Remember this |s a new vehicle with iess
then 500 milas. | now have to take it back in for the humming noise in tha mear
and a SAFETY ISSUE. When leaving the parking at work | pulled up to the
intersection and put my foot on the brake — the vehicle started to accelerate |
applied more pressure to the pedal {o stop the vehicle from going into the
intarsaction. The acceleratad throtile axperience only lasted a moment and has
nct happen again, but | have only driven it home and back to work. | feel this s
NOT A SAFE VEHICLE. | have already registered a cormplaint with National
Highway Traffic Safety Administration and notifled Ford by telephone and “E°
Mall as per your manual.

MISCELLANEOUS CONGERNS:
WHEN | TOOK DELVERY OF THE VEHICLE BOZARD FORD FILLED THE
TANK WITH LEES THEN 90 OCTANE 86 or 87 {MID PREMIUM GASOLINE).
WHY DID'T BOZARD READ THE MANUAL BECAUSE IT SAID §1 OCTINE
HOW MUCH DAMAGE WAS DONE TO THE TRANSMISSON WHILE | WAS

DRIVING ON "E" FOR APPROXIMATLE 20 MILES - Note: SEVERAL FORD
PEOPLE SAID IT'S A NEW CAR MUST BE AN ELECTICAL PROBLEM.

THE WATER STILL LEAKS ON THE DRIVERS SIDE
SCRATCHES ON THE TAIL LIGHT

INSIDE THE VEHICLE ON THE DRIVERS SIDE DOOR PANEL SMALL DENTS
CON THE METAL — WHY | DONT KNOW

I BELIEVE TH!S VEHILCE IS NOT NEW AND BELONGED TO SOMEONE
ELSE BEFORE — AND | WILL NEVER BELIEVE IT HAD ONLY & MILES
REGISTERED CN THE ODOMETER.

WHAT DO | WANT?
| WANT A CAR THAT IS DEPENDALBLE (NOT A FIX-ME-UPPER), RELIABLE

AND SAFE. THIS VEHICLE DOES NOT MEET ANY OF THE DESIRED
CRITERIA.
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