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Decembar 2, 2003

Amwrionn s Malons ino.
Owren Relations

15323 Shosmalay Aye,
Caritos, CA. 90700-8007

Dwax' Sir or Masopyr

- I'm the owner of & 2003 isury Ascender. | purchased thw vehicle on March 24, 2003 Tha brakes on
- thevehicle do not work propary. | have takan the vehicle to Maroons inuru in Pambroios Pines, Floride
fiwea timas for this problem.  Tha problam has not been comaciad.

On Wednoadey, November 268 | was involved In an aocident That would have been svoidad If the
brakes had worked propedy. | nead this mather stiangded to seriousty and prompty.

Plesms fool froe %o contact me ot horne ol o < o u rmy osl phone [
I |
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ISUSU

December 10, 2003

Pembroke Pines FL
pea ]

This i3 in response to your letter conceming the brake concem you have on your 2003
Isuzu Ascender. We regret to hear of the circumstances that prompted this exchange of
correspondence.

We have documented your vehicle concern and recommend at this time that the vehicle
be returmned to any local Jsuzu dealer for ingpection/diagnosis of the brakes of your
vehicle. Isuzu will continue to honor the terms of the limited vehicle warranty for any
verified manufacturing non-conformity by any local Isezu dealer.

We appreciate the opportunity to decumnent, review and respond to your concemn.

Sincerely,

M pos b

arius Lopez
ational Owner Belations Department
3076018

Yazusry Motors Amwerfce, Ine, 582 PB-0350
18323 Shoemaker Avenza
Corriios, California 80703-5082
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PO, Box 848480
Permnbroke Pines, B, 33084-0480

Desr Mx. Dan Bnglert

"This letter shall setve to confirm that I parchased o new 2003 Isnzn Ascender on March 24", 2003.
1 have taken the Ascender to the Maroone Isuzn Service Department on five (5) sepatate occasions
(June 4%, Angust 23%, Augmt 30, December 3%, and December 8%, 2003) for contineous bake

' paoblems.  The problems with the btakes have yet to be cottected. Dwight Carpenter and
youtsclf have refirced to provide me with the paperwork for the two times I took the vebicle o the
service department in the month of Augmt.

In sddition, when I took the wehicks to the Maroone Isuzn Service Department on December 8%,
2003 for said problem, Silvano Ferrad, the Assistant Servioe Mansger, tefimed to accept the vehicle
fox service.

I have made the Service Departinent sware of the danger and my concerns that someone can be
seriously injured due to the hrake problens with this vehicle on varions occasions., On Wednesday,
November 26, 2003 I was involved in 2 car accident due to the brake problems.

'1 hereby ceqnest that the Maroone Isuzu Service Depattment sepair the brale problems
itmediately. ;

1.0 5

CORTIFIED MAIL RCSEHT

o American Isuza Motots, Inc. é ._"m \L\‘}P
z

. "__ .:'_-}II_! . : Ty y=.
bt A GRS

e W NN I —— —



W—-——F"“'"‘-—-:- B e e it
o Motor Vehicle Dafect Notification

Pureuart 1o the Forida Lemon Law, nofice |8 given to the manutacturer aa follows:

(Plamss privd clearty n black Ink, or type) - =

[0 e vehiche hax boen out of sarvics st (sast 15 days 1o repair one of mra aubstential defects.

ﬁ Surmmpukmhwnhmuﬁhmmplrﬂ'umauumﬁalduhmarmmmmmndhﬂrﬂ
wnmmmmnwdmmmmmq

delnudﬂm{s}awﬂhﬂa}_&_g_ﬁ D!if«" gg'll\’: '9"“ -f'l{i 'f{unl-*

el

(NOTE: thia Ilrluu_uumpuuduuﬂpﬂm: the marufscyrer should sscortalt) sl appropriate injonmation.)

g E Y,

| Make ﬂ'HFHJFF Yoar __2OBS
A5 76 % S ooy 3727 3007

and Cly/State of seling dealar or laasing compary (i appicabie)

Ok El'; ¢ o+ :Eiui“ pgmﬂqnu er.k Fe -
mnd Cly/Siate of authorized Ronvica agartia) attempling previous repang
roone  Pute an%ﬁ Prmﬂruf.r. Biney , AL

__
Aiciodin Wark phone

Home phona

Ha P Tnel Fﬁ Signetum
Dete Mallsd 2 --22

Whhe—amiachiers copy, sand by segistered (rebum recaipt recuipd) or axprass mail. Yelow—consumer’s capy, kedy: for your sacorde.
Fink—aAltomey Germral's topy, sond by regular mad. 1/

e,




NHTSA ODI - Recalls Pags 1 of 1

= ﬂ Office of Defects Investigation

Recalls - Search Results

Recall Date @ Aprdl 15, 2003
TYPE : VEHICLE
BUILD DATES : July 1, 200% - Saptembar 30, 2002
MAKE : SHEVROLETY
MODEL : TRAILBLAZER

Maks : CHEVROLET Moadasl : TRAILBLAZER Yaar: 2003

NHTSA CAMPAIGN ID Numbar @ (3V151000 Racall Datw : APR 15, 2003
Component: SERVICE BRAKES, HYDRAULIC: FOLINDATION COMPONENTS:HOSES, LINES/PIPING, AND
FTTTINGS

Potantial Numbear OF Units Affected : 44653

Summary:
CERTAIN SPORT UTILTTY VEHICLES WERE BUILT WITH A LEFT-FRONT BRAKE PIPE WITH A

CTRCUMFERENTTAL SCORE AT A RANDOM LOCATION ALONG THE LENGTH QF THE PIPE AS THE RESULT OF
THE MANUFACTURING PROCESS. IF THE BRAKE PIPE PARTIALLY OR FULLY FRACTURED, BRAKE PEDAL
TRAVEL WOULD [MMEDIATELY INCREASE AND FRONT BRAKE PERFORMANCE WOULD BE REDUCED.

Consaquence:
IF BRAKING PERFORMANCE IS REDUCED, A CRASH COULD QUCUR.

Ramady:
DEALERS WILL REPLACE THE LEFT-FRONT BRAKE PIPE. OWNER MNOTIFICATION BEGAN ON MAY 29,

2003. OWNERS WHO TAKE THREIR VEHICLES TO AN AUTHORIZED DEALER OM AN AGREED UPON SERVICE
DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASOMABLE TIME SHOULD CONTACT
CHEVROLET AT 1-800-222-1020, GMC AT 1-8D0-452-B782, OR OLDSMOBILE AT 1-8300-442-8006.

Noten:
GM RECALL NQ. 03025. CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY

ADMINISTRATIONDOS AUTC SAFETY HOTLINE AT 1-888-DASH-2-DOT (1-888-327-423E6).

hitp:/fwww-odi.nhtsa.dot. gov/cars/problems/recallatecallresulis.cim?start=1 &SewchType...  12/8/2003




Recalls Summary Page 1 of 1

Recalls Summary

Maiom: aMc
Model: ENVDY
Yanr: 2003
Recalt Numbar: 03vV151000
Summany:

CERTAIN SPORT UTILITY VEHICLES WERE BUILT WITH A LEFY-FRONT BRAKE FIPE WITH A CJRCUMFERENTIAL
SCOAE AT A RANDOM LOCATION ALOMNG THE LENGTH OF THE PIPE AS THE RESULT OF THE MANUFACTURING
PROCESS, IF THE BRAXE PIPE PARTIALLY QR FULLY FRACTURED, BRAKE PEDAL TRAVEL WOULD IMMEDIATELY
INCREASE AND FRONT BRAKE PERFORMANCE WOULL BE REDUCED.

Consaquence:

TF BRAKING PERFORMANCE IS REDUCED, A CRASH COULD OCCUR.

Remedy:

GEALERS WILL REPLACE THE LEFT-FRONT BRAKE PIPE OMWNER NOTIFICATION BEGAN ON MAY 249, 2003,
CWHERS WHOQ TAKE THEIR YEHICLES TO AN ALUTHORLIZED DEALER ON AN AGREED UPON SERVICE DATE AND DO
MOT RECEIVE THE FREE REMEDY 'WITHIM A REASONABLE TIME SHOULD CONTACT CHEVROLET AT 1-800-222-
1020, GMC AT 1-B00-462-8782, DR OLDSMOBILE AT 1-800-442-5006.

Notes:

GM RECALL NO. 03025. CLUSTOMERS CAN ALSO CONTACT THE NATIORAL HIGHWAY TRARFLC SAFETY
ADMIMISTRATION (1S AUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT (1-888-327-4236)%

http:/fwww-odi.nhtsa.dot.gov/cars/problems/recalls/recallsummary.cfim?rel campaign id=... 12/8/2003
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'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.5.C. 552(b)(6).




