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This notice Is sant to. you In eccordance with the requirements of the National Traffic and Motor
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Vehicle Safaty Act. Ford Motor Company has decided that defects which ralate to motar vehicle
safety, exist in cartain Explorar and Mountainear vehicles.

this condition. Our commitrnent, together with Ford and Lincoln Mercury dealers, is to provide
you with the highest level of service and support poulhla_.

What are the lssues?

What will Fordand
your dealer do?.

How long will It take?

nmnmmmuummnm”mhmernu
back framae on your vahicls may fracture. [f this condifion were 1o

_ocour, you may axparisnce loosaness or nolse in the sest. In

MMmmm&mMmmﬁHmﬂilimmwﬁ
an abjact bahing the sast o the sacond row cushion. This could
potentially cause you to losa contact with tha stearing whesl or foot

_pedals, possbly resutting in a mh.

. Alse, the spaed contol on guurﬂvglyﬂam :isama dustos
" binding condition betweex the spead control cover and the

cable conduit. Drivers may sxparianca a high idle or a condition

_mnmltmu appear the speed control would not disengage. . _

Braking function & maintained, though brake sffactiveness may be

reducad and stopping distances may increasa, poseibly resuling n
acrash.

Ford Mulannmpmwa repair your vehicle free of :Iuru- (parts
and kabor).
For Recall 03§04; Your dealer will replaca the upper bolt

(undm:nrmmu,ﬂulomhommutaﬂnchuﬂum“ut
recliner mechanism to the seat back frame.

For Safety Recall 03503: Your dealer will inapect and, f
nacessary, replace the speed control cable on your vehicle.

The fime neaded for thesa repairs is lass than one-half day.
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you to do?
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Please call your dealer without dﬂlrmd ask for a servica date for
Safety Recalls 03503 and 03504, If youi do not already have a
servicing dealar, you can M:Mw for

' demler addreases, maps, and driving instructions.

Have you previcusly

* paid for this repair?

Pleasa note: Fedaral law requires that any vehicle lessor
mcelving this recall notics must forward a copy of this notice to

‘the lasses within ten days.

if you pald to remedy the Isaues addressed in this notics, you may
be aligible for a refund alther through ymr:laaim urdlraﬂ!yfrm
Ford Motor Company,

To verify sligiblity and mq:m relmbursement, give your paid
‘original redEpt t5 your deater. Refund requests, inchuding il

- required documentation, nmyulunbumnhdtnFurdaiPD Bux

Have youchanged
your address or sold

" the vehktla?

Can we assist you
further?

1804, Daarbom, Michigan 48121.  Refund requasts malad to Ford
maytnkauptaﬂﬂdayshum

Datallac information regarding algibiity for Fnrd‘: relmbursament
programn mnthbymnh:ﬂngmaFmﬂcm
Rnhﬂmrup Ceantar st 1-886-438-7332,

If you hava, please fiil out the enclosed prepaid postcard and mall it
1o us 50 we can updates our records. if you have sokd the vehicle,

the information you provide on tha posicard will be usad to notify
the new owner about this safety recall,

- If you have trovible getling your vehicle repaired promptly and
~-without charge, pleace mnhdymrdmhrﬂnp’sm Managar

for assistamca.

Il‘rw siil have concems, pleass mtnﬂthaFnrdmcmmany
Eummrﬂahﬂwhmcmwwmmmrmpmmwl
bahappytunsshtym: '

Ford Call 1-888-438-7332
. 1-800-232-5952 (TDD for the hearing impaired.)

"~ _Office Hours: (Eastern Tima Zone)
Wdﬂm—ﬂww““m- s
Saturday: BAM — 6PM

Iryuuwllhtn.nmhetmmru#{ﬂu Internet, our addrass is:

W ownerconmactioncom

If you ars =till having troubls getting your vehicle repaired in a
reasonable time or without charge, you may writs the Administrator,
National Highway Traffic Safety Administration, 400 Savanth Street
3. W., Washington, D. C. 20580 or call the toll free Auto Safety
Hotline at 1-883-327-4236 or 1-B00-424-5383.

Thank you for your attantion to this important matier.

Sanrit:n Engnaaﬂng Operations

& Coperight 2003 Ford Motor Cotwpatey




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



