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Dr. Ditter Zetsche, CEC -
Chrysler Group
P.0. Box 21-8004
Aubom Hills, MI 48321-8004
Re: Chrysler Voyagew, 1H203770)

Dear Drr. Zabwha:

MHHHMHWMﬂWMIVwﬂMWmPhMMI
would bike to conment thet exsjger satiefactic : high porioritie wiﬂlmﬁnClIryllu
sygiam.

The last Chrysler product we owned waa 8 1974 Dodgge Dent that weas & ksnon (too bad lemon lews did not exdst i Ohio o
that time or I would bove recalved a new car), After six new carbarstors, the car could not be repaired and sl stolled after
o right hand turn way made. The car had other serioun problams (hrakes failed, real oil seal laaked, diffecential ofl-seal
leaked) After mors than a dozen vistts to the Dodge dealarship, we sold the car for a loss and wrose off Chrysier products.
Fox nearly itmoe decades 1 have driven Japenese prodocts and naver amy mechanicsl problemn,

I gave Chrysler 3 seoond chance since my neighbor of 17 years sells vehicles st Bob Caldwell, end purchmsed 2 new
German-engineared Voyager from him, While vacationing out vwest last month, the airbag Ught camo on and steyed on #t
abxuk 35,000 miles. This Hght bad come on and off intermittently singe the vehicle was new. [ called the Henderson
Nevada Chivaler dealarship and fox $115 they would dingnowis & for me. Ho mid it was prohably the “spring” but they
oould not fix it wnder warranty since it had more than 36,000 milea. On Docember £, upon retrning home, [ took the
wvehicle to Bob Caldwell who charped me $72 to disgnosis n bed “spring®  They refiised to cover the repair under warranty
airbag would not deploy in cane of accident and refimed to fix the problem under warmanty. It was apparent to ma thet Bob
Caldwell does not care about custamer satisfuction or safety of Chrysler ovmers, As a maiiee of fact, it eeemed like mid-
seventies and T quickly remamibered wity I haven't driven o Chrysler produet 1o nearly 30 years,

I will pay the extra $32 to repalr the airbag switch and give Bob Caldwell and the new-agineered Chrysler products their
walking papers. The next Chrysler product I buy will be when it is Japaness engineered, Afier paying more than 518,000
for this vehicle, I havs written-off the $102 as a learning lesson, 1 have reported this vnsafie wehicls to NHTSA, Better
Business Baresy, and will write sm aditoeinl for the Columag pewspaper. The theme Cln}mlcdnenutmabuﬂ
cutotier mafety o aatisbaction.

For $102, Chrysler huxs egein proven to me that thry produce sn inforior produrt and their denlership anly cares about
generuting mcoene. [ know you receive numerous letiers Hke this and after dealing with Chryslar zone and Bob Caldwell,
I'm sure no one carsy, Just thovpht vou Shoold heer this story and only wish Chryslty wouold stand behind their prodoots,
eopacially with major sfety dowses at atake, Twwuld think Chrysler wonld coasider the sirbog a major safisty issue knowing
that it would not deploy in case of accident, T know you have troubles with this girbag systam and think i should be # high
priority. If I were a Chrysler officer, I wonld wanit to kmow that customes are safes and that the sirbag system would work
23 designed for aa long 56 o persen oana the vehicle.

As in the severtien, T will probably cut locees il sell this wehiole befors samething elee poes wrong T now know that the
: ip does not have oy best ntersst in mind and cannot give tham a mcommendation. If you wish to
discums this problem, I can be reachad

A very dlsvutisfiad castomer,

ce: Bosrd of Direclors
Bob Caldweli
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DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




