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Batavia IT.
Phgxw
" Reférence No. 10041501

November 19, 2043

Naiional Highway Traffic Safety Administration,

Sorry I took so long to reply, the vehicle was purchased 9-21-1996 from
Gerald Subary 1210 E. Ogrden Ave. Naperville, I1.. 605686 the veficle is a
1997 Subaru Legacy Wagon with 63812 miles on it. 1i is equripped with a
2.5 liter engine, 4 cylinders, 4-SP8 Auto Transmission the (VIN No.) is
483 BG6ASSV7608733. The problem of the headlights siarting to clovud Is
HOT 2 Safety concern of this time, however I have no doubt that if I keep the
automobife long enough it will bacome ome, .

This is my point; the headlights on an automebile should not start to cloud
ar any time. When peaple find out that it will cost ahour $400.00 or
1300.00 doBlars to replace them, I bet some peopie will let them pet clowdy
fo the point it won 't be safe to drive the automobile af right. I think
Subaru and all other automobiie companies should have 1o wse plastic that
doesn’t cloud, or go back to plasy sealed beams. The glass sealed beams
naver got cloudy and it didn't cost an arm and leg to replace them.

For the most port § have been very happy with automolbile except for the
headlights. Fou may comact the maomobdile co. if you want to; a copy of
their letter is atiached,

Sincerely,




Subary of Amarica, inc.
Subaru Plars

PO Boa &000

Cherey Hill, NI ofla3s-Sooy

1 80a-SUBARLY Y (L-Reo- 782 27031
www. tabaru.cam

September 29, 2003

Batavia, IL.

Dear [

Thank you for contacting Subaru of America, Inc. We ame sorry to hear of the
drcumstances that have prompted your call.

You frustration with the clouding of the headlight=s on you 1997 Legacy Outback Wagon
is understandable. Subaru of America, Inc. reserves the right to changa specifications
and designs at any time without prior notice. Our manufacturer in Japan does not
supply us with reasons as to why the vehicles are equipped as they are. We do supply
them with auggestions as to what our owner's would like to see on the vehiclas.

We have documented your concems In our Customen/Dealer Services Database. In the
past, input from our owners has bean helpful in Initiating changes {o our newer models.
We hope to cortinually improve our products and appreciate your comments.

¥ you have any ather comments, questions or concems, please feel free fo contact us
at 1-800-SUBARU3 (782-2783). Thank you and beat wishas!

Sinceraly,

Steve Sampson
CustomerfDealer Services

Your Case Number: 542032




