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Consumer Affobs PO Box 0248, MD SME-E
Sent Via U.5. Mail Deasbom, Ml 42128 USA

~December 2, 2003

1987 Tiwot Town Car
VIN: mmmm_)

Thank you % regarding your 1987 Lincoln Town Car.

Re:

We ginoerely regret the circamstances you described. However, a sitostion such as this would
normally be handled by your insuramee carrier. ' We suggest that you follow the direction of your
insurance emrrier, which has the right to file a subrogation claim against Ford Motor Company if it
choases to esue the matter.

W appreciate the opporfunity to review your request.
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Consumer Adfers PO Box 0245, MD 3NE-B
Sent Via TS, Mail

Dwarbom, 44 48128 LISA

at

,,f‘ . T -
RE: 1937 Lincoln Town Car .
VIN: ILNBM

Dear Mr. Bliss:

This letter is in response ta your correspondence regarding your request for asaistimce with repairs
to your vehicle beyond the warranty period.

Customer setisfaction is one of the primary objectives of Ford Motor Company. We commit
substantial resources and diligent efforts in 2 sincere attempt 40 address the concerns of our
customers. 'We regret not being able to assist you further; our review indicates that the previons
determination is approprimte. Therefore, we will not make any adjustmients or revisions to our

Thank you for the opportunity to consider your request.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

ACT (FOIA), 5 U.S.C. 552(b)(6).




