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UPPER RALL JOINTS FAILED AT 53,000 MILES. "AK

Sometimes avround Thanksgiving I started feeling something different whem driving

=y truck. I thought it was in the atearing or gomethings. I took tha rruck Tarn thd

dealer on December 1, 2003, and wun told that all four of my upper and lower ball
Jolots were out, and thar I should Taplace thes immediately for the cost of $800.00)
Afrer discussing this with wy bugband, we had the truck rspalrad by sooame alse.
We took the car in on December &, 2003, ind wae told because the truck was somewhat
new it would teke longer than expected to repair, becsuse no ome hed the parts
wallshle, the parts came in on Tuesday Dec. 9, 2003, Total cost for repairs $542.831
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Dacamber 18, 2003

On Dacember 1, 2003 | made a call to Diamier Chrysler Corporation to
reglstor a complain regarding my 2000 Dodge Durango. | was informad that ot
this particutar time they (Chryaler) were baing invastigated about this situation. |
askad what could be done about the fact the My “new” truckK's upper and 1ower
bail joints had gone out, and | was told, that they could net help me and all |
could do was to get the truck repalred.

| made another call to the Corporation on Decem
paid for tha parts for my vehicle. | asked them how would | know that the parts
that | had just pald for wera not defective also. The woman asked me for my VIN
number to my truck and then the parts number, | gave them o her and she
proceaded i explain to ma that thosa pans were mamnufaciured at a different
time. | pray that all is well with these parts, but only time will fell. | was gliven the
1-800 number by the desaler, because | was 30 upset that this had happen to my
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Truly, up uniil this | had really enjoyed this truck. {*ve taken it on the road
for vacations, and the Kids and | really loved it, and | was congidering getting
ancther one, but after this, and along with the corporation's attitude I'm
convincad | will never lease, buy or rant one of these trucks again. And | was a
very satisflod customer. | have encicsed a copy of my Involee for repairs to my
fruck.
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