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Dispute Setdlement Board
P.O.Box 1424

Waukesha, W] 53187-1424
(800) 688-242% -

Case Number: 4274217038
Subject: 2002 Ford F-250

VIN: IFTNX21 FOJ | Octobr 15, 2003

al

number ig: 4274217038

The following wnresolved concem(s) Wil be presented th the Boapd,
CONCERNS: |

FiDrakes Suspension Noise

In addition, Ford Motor Company and your dealer are being advised that your case has been re-opened,

We bave begim collecting information from your servicing dealership(s) and Ford Motor Company.
You will receive a copy of this information prior to the Board meeting, which will occur within
approximately 40 days of this letter date.

Please note, yon nia:,r be contacted by your dealership and/or 2 Ford Motor Company Representative in
meﬂbﬁtumulvemcas:befmtitishemﬂbytheﬂuaﬁ. _

Questions regarding the statng of your case can be directed to Jacque Hampton and Angelique DeMars
at (300) 688-2429 between the hovrs of 8:00 a.m. and 5:00 p.m. Central time, Monday through Friday.

: _ . %
Sincerely, 9 1
_ | ok 7
' ’ pl?* bqfl ﬂ')mf;
DB Administration | r‘qu b .
' qﬂ' 51 ]
* p
4 o




Dispute Settlement Board
P.0. Box 1424
Waukesha, WI 53187-1424

Case Number 427421703
Meeting Date: Tuly 16, 2003
VIN: mmmh

' Goodlsttyyille,

Your case, involving your 2002 Ford F-250, has been evaluated at the Dispute Settlement Board's most

recent mesting.

ThaBmM'sdedﬁon,bamdmumﬁawufﬂniﬂfﬁmaﬁnﬁmbmimdbymﬂ:m,mdFmd
Motor Company, deniesﬂwmquut’ﬁxnwhidsmplmemnntnrmeﬂmdadm\&uphn. The Board
deteminedﬂmﬂmhakumdmmﬁmmmmmdnumlwdmdmmemMng
safety of the vehicje, However, the Board found thet thess concerns are repeireble. Therefore, the
Buudmmmm&nvﬂﬂdebeukmm:h:mﬁuingdmlmﬂpfhrmpakofmaemmd&m
supervision of a Ford Field Service Engineer. Furthermore, the Board directs Ford to provide & loaner -
vehicle of equal size and value during this repair, The Board based its decision on the case fle
information.

Pleese return the enclosed * Acceptance or Rejection of Decision” Form within 14 days of this letter date,
Should the form not be received within 14 days, it will be considered to be & rejection of the decision. If
you accept the avard, contart ThelminPeity it'(313)845:5180 to schedule an sppointment for the

vehicle repair. Every effort will be made to-complese:thif¥'isvard wihin 30 days following our receipt of

The Dispute Settlement Board is an grbitration process. Once accepted by the customer, thtBoand’s
decigion is binding on Ford and the:dsaler, Customens, however, may reject such decisions and, if they
choose, are fres to pursue ather rights and remedies available under state or fadsral law, These
decisions may be introduced ints evidence by any perty in subsequent legal proceedings,




IADDITIONAL COMMENTS REPORT

Caze Originally Reviewed By: | Charlotte Board -

Originat Board date: 71672003

—— .

DSB Casa;

New Board date: 1111972003

VIN: 11-TH!!1F02-
Vehicle Year/Modasl: ' | 2002 F250 -
Cutrat Milsaga: T zras

Servicing Dealership: Mid-Tenn Ford Truck Szles

NITIAL BOARD DECISION: FSE REPAIR

1. What reason(s) doss the customer hava for m-u:punlnn the case?
Customear states the board dirrectsd repairs did not correct his concems.

2. Has a Ford repressnintive Inspected or test-driven the vehicle?
Yes. Ford FSE Michaal Colsman inspecied and test drova the vehicle. Please see his aitached report,

3. What-are ths vahicls Inspactionitest results?

Tha tires on the vahicle had uneven tire wear dus to upeien inflation and most likely a lack of rotatlon. The
~ customer's comphaint of a raitle from the front and was verified and would disappaar whan a foot was rested on
the brake pedal. The ﬂu_m reachved with the replacement brake callper pins az degcribed in 33M-15661

) W - .'# . ‘;
4. What actions have been taken to resofve the concemn(s)? o

4o~ The brake pins ware replaced to razoive the front end ratlle. The farger concemns of allpnmant and e pull
are concerns that are directly caused by a lack of, or a nead for, customer pay maintenance. The FSE
recommended the raplacament of the front, if not all of the vehicle Hras and an alilgnment. The customer states
in his reopening statement that the repairs did not resolve his concams. However, the customer has declined to

have thosa maintnance services performisd on the vahicla that would ragzoive the concems, and thersfore the
concemns do remaln

. . '.1 .
-wﬂm _ 1 ' 21903 - Controlled Docoment e




<>
YRHICLE INSPECTION REFORT

Dats of Ingpacon: 94472000 : bnspection by: MODIBMAN

Hﬁmﬂunh-lnrn“ application: NO nzpsction Post DEB sapplcation: YES
.°""'""’

DESCasa#  4S7A29TO3

e # 1rnoe

Yehiols Yearflode!: 2002 F-250
Curvent Hlm:_ 27884

Doslership: Mid-Tenn Ford Truck Salss
City & Gtube: Neashville, TH

1. Custamar's Contims: {thdlnnmmlﬂ

mmm&umwmanamniMrmm.ndmmmnﬂ-m
Customar dascribed the first naley xs a the fromt end at high spasds on praval reads. The sceand
: rlss wan desaribed as an IMMMHWIMHMM

mmmm-mﬁunuuruuu-muimmhgmﬂmmm:mmmﬂm
mmmmmnuuhummmmm.

Z. Inspaction'Test ParformedRasutis: Mﬂmwm:mm

1. The customer's first compiaint of Brake putt or shudder wan varified during moderate to hard braking Fom
ﬁ'hwlrm.mnm“m-mmlwmlhthllin.hhhm during roons)

,71-.

nofsa,

aasily reard aver the diess! angine,  25-30mph, legsans, then comes Dack st ED-E0mph. Tho tew nolss is

mmjmmummmmuuwhhmmmmmummum
with tha nolss from the front tires. The right front tire seems o bs e main ecurce of the concem. Three of the
MMMMMMMM.MIthHEMMMWHM
2. The oustomer's compiaint of frmth-ﬂnntmdonmwlormuahmd-w-m-ndth-mﬁ-
would go sway ¥ 3 foot wae mlhhmﬂﬂlmmhadﬁmﬁmmﬁmhﬂhmm

as parts thwt are Reted [n SSM15981.
M amummmﬂ-mmmum vehicle was driven 51 miles. It was

1]

drivan on the highway, In the city,

Mmhpﬂummammquﬂkm

navar verified or duplicaied,

3. Rapeirs Parlormed: (Per cancer)




2.The mu-m:mihunmmmﬁmﬁwuhmmmmmm.
nhﬂmlmnmmwmmuIMMH ivelvad with that wers concamed
2~ wiith this same [peus.

3.l'nr-hﬂnnhilumuhmrmhrﬁunilndnmmlqlmk;lh-tdiunhhul:hrwrﬂmﬂu.énhp

of the 33 miles by mywel, with the Quallty Gontrol eraployes wia had riddan with the customor and faa spring

MMMIHMMHIHMMMMHMMHmlluundnrm'ylrum-d

m_mdmmnnhmnmhhunﬂum.lwbuﬂwwﬂhhmnnrmﬂy
w#/lﬂlﬂlmﬁﬂhﬂbﬂlﬁllﬂ.mﬂrmﬂhHMHHl“hﬂhlln'mu-ﬂlplﬂm

nnuidh'nHdhhihﬂhmunmhhnuudmmhakﬁmmﬁqwmnﬁum:

in the raia. Sinte no noise was heart, no repalrs wers perfonned.

4. Conahugion: e

1. The braks puil end shudder would be repairsd by replscement of the inks and an sRgnent.

zmumhpmuummmqmnnmmmhmmlnhmmgpuwh
™ spesds on gravel roads. —

3. Ploats read the comments in the "Repairs Performed 3.* sectien.

Tha ausicmer’s sdded conems: The dealer plans bo repiace the passenger's sida body molkding when the part
affives at the deaier. The ignition cylindar and S5W-15081 shouki be petformed and complsied on SM2/03.

Name: MCOIBMAN
THw: Fsa
Region: 23

. WPWHEN REPLYING VIA E MAIL, PLEASE UGE THE “FORWARD"” OFTION, NOT "REPLY e

-vmmmuu ' 2 2/15-03 — Contrrlled Docwrnent

8188 d SHMET OL TTIS SP8 £1E SHIM=- HENSNDD ¥4 BE:PT SBOE aT AN




' ,_z'}\"'-i' A8} r‘r’}
Flease {5 YOUL reporty to 262-340-§744 when ' .. = ‘ K
sompleted or mall it to the sddress on the attsched L
better. Fax is preferved for timing reacons.

Attn: Service Manager - Immediate Action pired
Customer's DSB case has been Re-Opened.

This is a follow-up to your previously received report. It is needed due to.
the customer visiting your dealer again since your report was first filed.

Case Re-open Date: D115 (53 owmﬂm__ Vehicle Modet: - 280
Region Number: __ o2 | viv: | FTNY 2] F{}l Model Year  HOO0L
 Case Nomber: 4 2TH21 70 B0 Deoater Nome: Nl Sanddore Bl coment Mieage:

L) Hl?:jwormn:ﬁmymdapummmokmmlhtbemulbmtﬁe E No

L

74

3.} Wan the costomer offired & loaner or other couriesy tranmportation durlng service? D ﬂ

4.) ‘'Wha additiorsal actions, if srry, hawbnmtnkmtunssistwﬂhthcmmmmmn[sw ﬂﬂﬂf

r///

_WE HNEvE noT .f,wakED o1 TNIS TRuUCK
wE QrE TNE SEZCING TRL |
mtuu:;‘%éﬂ‘ B ﬁ Titde: "SVf.- Ta‘l{- Date: 10/‘1’..‘2—/03

!
Please attnch any additional comments on & separate page.

T - T
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d» 1LINCOLN Mercury®

EXPERIENCE THE DIFFERENLCE WITH US T004Y

July 11, 2003

DEB Adasinistrarion
P.C. Box 1424
Waikesn, W1 53187-1424

Dezr DSB Board,

At ths custamers roquest I em writing this Jettar to jufiren you ' thet I o
mmber 427421703, hms not devtined the reconsmendsd aligmment to bis front end.

However, doa to nuhhﬂmmmpﬁmlﬂjmlznwlmm&ﬂ. In flaet

Ah: h“mhmhmtbﬁthﬂ“hqﬂhahﬂm
Cumm'mdwnbwtﬂu conoarns ha has isted op hin DSB epplication. As far
2 T knowr e han not baen abis to speak to snyone cucept the Dealars volved and the

n

mhm-mmm-m--mHamm j-'




DISPUTE SETTLEMENT BOARD APPLICATION

(Please supply all req EL[GIBLE

. Pi {inn black ink} ar type. Case No.
Cley e T A ' .

Owner/Lessee Name BMr. O M. O
VeMckammhﬁa_gp_Mww New Dk $Used ] Leased [J

Vehicle Use: [BFersonal O Commerclal * Mileage a1 time of used veicls purchase
Dﬂmhrﬂmmd&usadm 12 200 Cunmﬂﬂugc.ﬁ.ﬂ_g‘i

Hnwdﬂywhﬁrahuutmgnﬂpum&mnmﬂmrdpmcﬁs? B caler O Factory Representative
UFord 800# [ St or Federal agency L Other spectfy) _SLERvc £ srtg et porp
Selling Dealer A= 11 s <A pp : q ol

rhu s e I}' # ,’ e

1.Blieﬂydmibemummnlvedm&oemmmb:low:mua:h]:glblgwplu-ofappumﬂempulrmﬂusandfmomu
Supparting documents. Keep the originals for your reconds.) BQJ!*K

T o el —ral ol -

2 How many tmes has the vehicke been in for the same warranty repatt ___ &

First repair attempi: Duic 938/ 2 Miesge & /74

Last repair airempt: Daw ¥rsrp3 Mileage 2.4 330
5.mmmmmmmh¢nmmmhmnwmm_&£__
4. Have you recendy contacted your dealer ebour this concem? Yes _ 4~ No Individual's name =17 s
3. Does the smied wamanty concern now exis?  Yes /Nn & myR,
6. Would you like to make 1 aral presenmstion to the Board? Yes _&~" No

If yes, would you like 10 make #t (n pesion e or by teleconference b=

?.whatrmwmdmemmnlvernurmm: )

)

,fm:,independmtdispmenetﬁemmtpmm-

Signature Dﬂte_mfﬂ’ 2
. Mail this completed form, and any supporiing documents to:
Disputc Settlement Bozrd ey
| TS Upcmed () JUN 18520 P.Q. Box 5120

Ml £8086-5120 Puinand 1/02
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Dispute Settlement Board
P.O. Box 1424 _
Waukesha, WI 53187-1424
(800) 688-2429

Case Number; 427421703
Subject: 2002 Ford F-250

VIN: u-"mxmm- g

June 19, 2003

This letter is to acknowledge the receipt of your DSB application and to provide yon with your DSB
case number: 427421703 :

Upon initial review of your applii:ationwa find thet the following concern(s) will be presented to the
Board

CONCERNS: -

. Brakes Sugpension Noise

Concerns in your application that ace not listed above may not be within the Board's jurisdiction. Please
refex to the Dispute Settlement Board brochure for the niles and guidelines.

We heve begun collecting information from your servicing dealership(s) and Ford Motor Company.
You will receive a copy of this information prior to the Board meeting, which will occur within
approximately 40 days of thig letter date.

Please note, you may be contacted by your dealership and/or & Ford Motor Company Representative in
an effort to resolve your case before it iz heard by the Board.

Questions regarding the stams of your case can be directed to Jacque Hampton and Angelique DeMars
&t (B00) 688.2429 between the hours of 8:00 a.m. and 5:00 p.itt. Central time, Monday through Friday.

Sincerely,

DSB Administration




DISPUTE SETTLEMENT BOARD - COMPANY STATEMENT

40 DAY DELAY CODE:
CABE NUMBER:
Owner Name:

Vehlce Model:

Yaar

VIN:

-mm-m—“m%annhmn

427421703

F-280

e

WeD:
Current Miloage:

4/12/2002
22,602

New Vehicle Purchasa:

Usad Vehlcle Purchase:
New Laasad Vahicle:

Mileage ot plm'mia: —Mileg
Lease Term:___Momths/ ___ Miles

Nelll Sandisr Ford
Nl Sendler Ford/MId-Tenn Ford

EQF:; —_Yours/ __ Milas
| Salling Dealership
Searvicing Dealarship

1. Hes a Ford representative conaciad the customer about the concem()? ATTEMPTED

The Disputs Resolution Speciaiist (DRS), Thekna Parry, stispRiio/contact the customer to
discuss the detalls of the concam. :

2. What |s the mmum warranty concam{s)?

The customer writes the vahicle has front end noles and:hrake i cope

&Phuﬂrﬂwnhﬁuhmerhﬁdﬂvmﬂuwﬂﬂa?ﬂu

4. How many fimea has the vehicie been In for the same warranty concem{s)?

4 - front end noise Lo
. 3 » brske pull '

5. How many days has the vehicis been out of service for warmanty repeir(s)?

The customar wriles the vehicls has bean QUL of sarvics for 28 days. Both dealerships Involhved
Indicats the vehicle has been out of service for asotal of 23 days. -

b




8 Whaladinmhmhunhkmtnmwluﬂmmm{a}ﬁnrm&mm

Although the vehicie has baan In four times for a from-and nolss esus the concern has only
boan dupBcated one time. On that sarvice visit mu,mmmrumnmﬁmm Tink
Since that repair visit the vehicie has retumad to the dealarship onthres differsnt occasions but
the issus wasnot verifled. The vehicla has alsa.beeqt in three times for.a hraie pull concem.
Neill 3andier Ford duplicated the issue on 8/23%3 and the.brakisg ware repairod. The vahicis has
returned tp_ﬂpvﬂn_!mnlplnr tha concem on1/8/01 but the dealership wie unable to duplicate.
On 41503 Mid-Tenn Ford provided the customer with a price for a front-end alignment but the
cuspomer declingd the. repalr.

in Ford’s opinion all varifiable warranty concems have been mﬂm-ﬂﬂnﬂlﬂ-humm
&3 designed.




Warranty History

FRONT END NOIBE

912392 @ 5,116 mbles. {Nefll Sandier Ford replaced the sway link.

1/4/03 @ 15,570 mlles. Naill Sandier Ford was unable to duplicate the concam,

- 11303 @ 15,926 miles. Nelll Sandier Ford indicated the vehicle is operating as designed.
41502 @ 20,330 miles. Mid-Tenn Ford was unabje to duplicate the concam.

BRAKE PULL

V2202 @ 9,118 miles. Whrﬂmnnmdhcuur.mhnrde Thefront
mhu,mmmmmahnmm

1/6A3 @ 15,570 miles. mr’w«u wag ...m 1o duplicats the concemn.

4MEN3 @ 20,330 miles. nFﬂMuhMendﬂgmmfwﬂn customer. The
custames declined there's no nipalrs parforawd.




y

Fease fug your reports te 263-549-6744 whan
completed or neall i to the address ou the attarbed Letter.

Fax I preferved for iiming reasony. {If malled, FLEASE .
RETAIN A COPY FOR YOUR RECORDS.) RECT

Atin: Service Mana

Case Open Date: $G/19/2063
Cace Number: 427421703

Dealer Name:  NEILL SANDLER FORD Currcat Mileage:

coneery(s) Heted ou customer's auplication?

L} Have you or someanc fiom your department spoken with the customer about the Yr.ilf No
Please cxplain: | PofiQ TESIED  WEIMCLE  LoITH CUSTOmSR

sencer(s) Hsted sm the application?
Pleasc explsin: _ TNE gy Conglget TAET Sl M P ICATTEC

A TNE DM vigeanon € VoLl  SEINE  TEOEES
(< BEE  NeY

1) Hmmurmmmnéﬁmywdwuﬁnemimpmtdunﬁtdﬂmthwhicieﬁtth i D

1) Does this vehicle show signs of abuse or lack of mainteoance? ]
If yem, pleape explain: _

. e
4) Hasa Ford Markst Arsa Team member (CSM, FSE or DOM) bean involved? % . L
Ifyes, how? Sy ( HOE ConTETED AT TWE EEWEST [OVE, Lt

WECHUSE  NE WABS NOT QeaE To pET  LaTH o’ N1 NS Sekvidme 0RO

5.) 'Was the customer offered a loaner or other courtesy transportation during service? m D
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Deslarship Repair History Summary
Model: F-250 Custnmer-_. VIN: 1FTNX21F02

WARRANTY [X] 336 Bumper to Bumper [_]4/50 Bumper 1o Bumper (157100 Powerstroke Diese! &ngine Warranty (100 Deductible)
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Dispute Settlement Board | P
P.O. Box 1424
Waukesha, WI 53187-1424-

' ¥
Case Number: 427421703 €

Meeting Date: July 1 .
VIN: 1me1m*

IhBoud'sdadﬁumhaudmamﬁqwnfﬂninfmaﬁonmbmmb?Mthdﬂer,nndFurﬂ
Motor Company, deniasﬂurequ&stﬁ:ravﬁderephmgunrannﬁmdedmimplm s Board
duumimdthtﬂnhkumdmapomimmmﬁumﬂwﬂmﬂﬂoﬁthammhgm
. ;n&tyofthawhich However, the Board found that these concerns are repairable, Therefore, the
oard requesta that the vehicle be taken to the sarvicing deslership o ifiof thesesconcernapdadihe
r RS .__L___..| :'..._ 10 .": .,3. SO, Fu['ﬂ]m the Board di ects Ford __r_:_tl -_'-‘ O} 1L
K ) ‘phicle of equal size and vatue diing This repaif TG Hoard based i dorision on The oot
[nformation,

N Mmmmmﬁ"mmmkdmmm-rmmnmmﬁsmm

Shuuldtlwﬁ:;mnmhermeivedg_itmn,mtvﬁll be cemsidered to be a rejection of the decition IF
- you accept the awand, contact Thelea Perry at (313)345-5180 o schedule an appointment for the

veh.tqlprepln' Sxvery' effort will’ bermade:to comp ote thig-ayvard.within30Mdays following OUT receipt of
W . | ' -

The Dispute Board is an arbitration process. Once accepted by the customer, the Boand’s

decision is binding on Ford and the degler. Cunmnmhowww,mayrnjmtmm;innsmd. if they




€3 tLINCOLN Mercury@
FXPERIENCE THE DIFFERENCE WITH US TODAY

dietaber 3, 2003

 Here is the estimate that you requested to replace the hrake pads and to machine the
rotors on your 2002 F-250 truck. The iotal price for perts and labor is $391.60, this

369% Aleon Howy, - Alcon, TN 3T701 - B65-00-2500 - B0R-221-5464 - Frx 65976241

42




L
“7 owl1ng ofsE #
%pmm and Orer |
ﬂ ‘lLOmu_tJ'”’?" |
Pdomdtive

%%&L Mprw

@0& 77(/ 5‘7{?’71
0

- 77/m (6/6)55?—'??54
| 20 YQHH.‘S &Xﬁcﬂieﬁcb AS }foéf;& Cé F .

‘ Au‘bm u"ﬂﬂ Al TeLvie .

_' | 2 /&cflmn 3 (};ﬂefﬂu 7)
Gocncue'fl’gv fﬂf ﬁg;»,:, 5?;1{:& / ?53

/3




ﬂf u‘fﬁf iﬁéwt Emc( | | /l/ﬂlfcméﬂ-/;o?@
| ﬁ Box 1924 | L o |
Whideshs, DT S337- 1424

T Wb T Ty G

On Noverdbee. 12 .,'?OO. . '
AL ; 3} ﬁﬂnq Lt ;u"i 2002 g{F-
-Euqe to e 1Qn.. AM BUn uﬂb&ff O-F A &]ﬁ_fﬂqéém aﬁfﬁb e

| }liﬂi, been @x ecreNC g with the euck. O # Zest deive
it T dengted 4 definite pzaﬂm Witk He

Bepbins 5Y$ AN :'%e.-‘?fzu,c'LCVIﬁ; TFIN Y] !ng
Of‘fﬂ-’;j-’fu‘JL T have st encountened /v MJ 20 76015 o

F-\u‘fp Mdﬂuﬂ. Re F.*-»;.".' .ﬁﬁm‘nﬂéﬁj . )‘/nutvl'-ﬂ’.’ Iﬂ m gl AR ‘f‘:’-.'.L" ﬂ{ﬂ
(9 :..;-k -Au..-b.) m’i{{& "EEC(&&[E?-Y RJURME S'; neyt ﬁﬂnﬁéﬁ ﬂﬂ;,s‘ﬂ,ﬂ.‘jc[

Le- encounlzr #ém.ﬁ/mm‘t O[A.rli(

#‘hucﬁ P,u”j :ch(M/tr 2iaht or JeFH wohen He
rrfes mpee Frf fed ngcés‘,L At sﬁtaﬁz O e Eﬂfmf;‘ﬂﬂ&

. fﬂﬂ“:m Cnu{j.‘f ;‘!?5_/005‘4 An uﬁgﬂ# 5:%5;1{1;9" ,q,.J.heEch
t) \65 COARE , AS An _J“" 502.-!:(6«7-’7 f‘?u'léu-dtu;'ﬁ. ﬁ@fmﬁ- ‘uaﬁmﬁf

Tonld be very gehitnt Yo 1‘3 % e«:ﬁﬁ fhe fzobénu'ﬁ-i
| @m/c( ne-ﬁg. ‘(‘fo A &lﬂm&, wi‘;’f( ‘ffe.' ‘&Jm ,cw
- *n’r /Tgfct ﬂHw. ' &t‘g:?z Jrsfmﬂ(. Iknwemq Cﬂn‘ﬁc[avc'ﬂ—f

Hort Ford’ Caw cug@fﬁgg,h 5 bq_f_f‘:m coichioge! "




| _chquw;

k.. Box 1424
Wankesba, WI 53187-1424

' %
Case Number: 427421703b

Mesting Date: Novetnber 19, 2003
VIN: IPTNX2IFO2ECI2631 ~ . °

TN

: M!!mSeﬂEmenIBm*sﬁnst recent meeting, we reviewed the history and status of your case

involving your 2002 Ford F-250, es reparted in the statements and supporting documents submitted by
you, ths dealer, and Ford Motar Company.

Aﬁmmeﬁdmnﬂduuﬁmqfﬂﬁ;hformaﬁm,ﬂuﬂmrdmchdedmuthhmkcmdmmbn
concarns have been repajpad. .mmmgﬁemwmmevdﬁcleisopﬂnﬁngmmﬂy.
Therefore, the Board found that;no. firther. actionwasinecessary/and the request for a vehicle
replacement was denied. The Board based its decision on the case fils information specifically, the
Dealer Stetements, the additional faxed information, end the oral presentation

Dﬂﬁﬁuﬁbytthmehding:mﬂnidﬂiai'udlﬁmd; but not on consumers who are free to seek
remedies available under State or Faderal Jaw, The decisions of the Board, however, may be introduced
imnevidmbymyminm?mlewpmmedinpthumym.

On behelf of the other Board members, I wish to express our appreciation for the opportunity 10 review

(M/ﬂ(’/

o Ford Moter

Neill Sandler Ford
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).



