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Office of Defucts Investigation
Enforcement

400 Seventh Street, S W,
Washington, D.C,

Dear Mr. iminez;

Enclosed are two incident reports with two Continertal tires. The first incident
whs September 1, 2003, and the second incident happenod on September 22, 2003.

Both tires werg on the rear of a 1988 Ford Country Squire, Crown Victoria
Station Wagon that was purchased in June 2003.

I went to Sears 1o replace the tire which had tost 2l its tread. The Assistant
Manager at Sears Tire Shop saw the treadless tire still inflated and stated it had o be 2
defective tire to lose its tread and retoain inflated. He advised me to contact Continental
Tire Co. (“Coatinertal) so [ did and they told me that Comtinental would have to inspect
the tire. Tﬁwsaidﬁeywﬂdmdmaalaimfbrmmuhippinglabelfnrthetire.

While waiting to bear from Continental on the first clainy, Ilost tread on a second
tire. Iwentto SaarsmrephccﬂwﬁmmldwastddbymeAuimmManaguthisw&s
also a defective tire because it lost tread and it was still inflated. 1 contacted Continentai
and they sent me another claitn form and shipping label.

Continental sent me their inspection report on the first tire stating that what
happened was not their fault and would not compensate me for the loss of the tire or the
damage to the car. They stated that they would retutn the tire if T wanted them ta and I
requested that they do so. 1 now have the first tire.

Ou or about November 10, 2003, T received the inspection report on. the second tire and
was dissatisfied with the $13.61 in compensation they were willing to pay me. I called
Cnnﬁnemalanﬁtnldthemlmmtﬁﬁﬂingmtakethummensaﬁmuf&md, and that
they should return the tire to me. When, after two weeks I had not received the tire, |
calied Continentat once again, and was advised that it would be sent shorly, After
waiting another two weeks, I again contacted Continents] and was told that they werg
sorty, but the tire had been destroyed. At that time I asked if they would be willing to



compensate me for a replacement tire, and they advised that they were only willing to pay
me the originat offer of $13.61. Iadvised them that T had a third tire from the same Broup
as the other two tires, which tire had also lost tread and I did not trust it. Continenta} said
that they were unwilling to do anything because as far as they were concemed, there was
nothing wrong with the tires, and that in their opinion, nothing would happen to the third
tire,

In buth of these incidents, the tires remained inflated and did not lose air, When I
received the reports from Continental, they each stated that both tires had lost air, and
consequently lost their thread, which is not the case. In the opinion of two tire supyliers,
both tires were defective and should have been replaced. In addition, Continental should
be required to compensate me for the third tire, and repair the damage to my automobile
caused when the thread came flying off the fire during the first incident.

Very truly yours,




TIRE [

SepternbeB,2003

Thank you for bringing this incident to our attention, Continental Tire North America,
Inc. fully investigates every claim. :

In order to process your claim please complate and return, via US Mall, the enclosed
Claim Information Report along with a copy of your insurance coverage showing your
deductible, a copy of the estimate for vehicle damage prepared for your insurance
company, photegraphs of the vehicle damage, a copy of the pelice report if one was
completed, and copies of all medical records and billing if applicable. The Claim
Information Report must be completel out. We cannot bagin the review
process without this vital information. '

Enclosed please find 2 prepaid shipping tag for your uss in forwarding the subject tirs to
our Charlotte facility far examination. The label is to be placed on the tread area of the
tire. Plaase tape over the label with clear tape to ensure it does not come off the tire.
Shipping instrzctions are included on the back of the fabel. It is not necessary to put the
tire in & box; however, you may need to tape arpund the tire with clear tape 1o secure the
tire,

Our examination of the sublect tire and request for subsequent documents should not be
construed as our admission of liability. Please keep In mind that any tire, no matter how
well constructed, may fail In use as a result of punctures, cuts, impact damage, improper
inflation, or other conditions from use or misuse which we are not responsible.

It we have not raceived your tire, and the documents listed in paragraph two within three
months from the date of this letter, your claim will be considered dosed, and no
consideration for reimbursement will be made.

Cnce we have received the subject tire, and the documents listed in paragraph twa,
Please allow thirty business days to process your claim. We will notify you of our
findings by mail. If you have any guestions piease contact us at 800-266-5139.

Sincerely,
Warranty Claim Dapartmeant
Continentsl Tire North America, Inge.

SendceCentergdconti-na.com PLICTH Rev. 7 ORATE

Cortmert T Morth Amorica, Ing.
1860 Contnental B,
Chariotte, NC 28273

B00-286-5139 The hotorets Tre Cars and Safety Guide on Aute and Light Truck Tire Gare and Salety & avedabi n
7045055476 Fox tha Unitad Stetes by wriling the Tiee Industry Salaly Coungl, RO, Box 5147, Meding. Dhio 4428,
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09/12/2003 at 02:02 PM Job Number:
10346
PRELIMTNARY ESTIMATE
1988 FORD LTD CROWN VICTORIR B-5.0L~FI 4D WGN SILVER Int:BIK

FATI{JRE TO USE THE INSURANCE PROCEEDS IN ACCORDRNCE WITH THE SECTURITY
AGREEMENT, IF ANY, COULD BE A VIOLATION OF 5, H1Z.014, FLORIDA STRTUTES. IF YoOU
HAVE ANY QUESTIONS, CONTACT YOUR LEWDING INSTITUTION, IF A CHRRGE FOR SHOF
SUPPLIES OR HAZARDOUS OR OTHER WASTE REMOVRL IS INCLUDED QN THIS ESTIMARTE,
PLEASE NOTE THE FOLLOWING: ®THIS CHARGE REERESENTS COSTS AND PROFITS TO THE
MOTGR VEHICLE REFAIR FACILITY FOR MISCELLANEOUS SHOP SUFPLIES OR WASTE
DISPCSAL.* 1F A CHARGE FOR WEW TIRES OR A NEW OR REMANUFACTURED LEAD-ACID
BATTERY IS5 INCLUDED ON THIS ESTIMATE, PLEASE NOTE THE FOLLOWING: A $1.00 FEE
FOR EACH NEW MOTOR VEHICLE TIRE S0LD AT RETAIL IS IMPOSED ON ANY PERSON
ENGAGIRG IN THE BUSINESS OF MAKING RETATL SRLES OF NEW MOTOR VEHICLE TIRES
WITHIN THE STATE OF FLORIDA. FLORIDA STRATUTES TITLE XXTX CHAPTER 403,718, A
$1.50 FER YOR ERCH NEW OR REMRNUFACTURED LEAD-ACID BRTTERY S0LD AT RETRIL IS
IMPOSED ON BRNY PERSON ENGAGING IN THE BUSINESS OF MAKTNG RETAIL SAIES CF NEW OR
REMANUFACTURED LERT-RCID ERITERIES WITHIN THE STATE OF FLORIDA. FLORIDR
STATUTES TITLE XXIX 403,7185, '

Estimate based on MOTOR CRASH ESTIMRTING GUIDE. Onless ctherwise noted all items are darivad fron
the Guide DE2JATY Detabase Date /2003 and the parts selected are OEM-parts menufactured by the
vehicles {riginal Equipment Manufacturer. Asterisk (*) or Double Asterisk {**} indicates that the
parts and/or labor information provided by MOTOR wmay have been modifled or may have come from an

alternate data scurce. Tilde sign (~} items indicate MOTOR Wot-Included Labor operations,
Non~Driginal Equipment Manufacturer aftemariet parts are described as M, Qual Repl Parts or Comp
Repl Parta which stands for Competitive Replacement Parts., D=ed parts are described as LEQ, (mal
Recy Parts, RCY, or U5ED. Reconditiomed parts are described as Recon. Recored perts are described
45 Recore. WAGS Part Wumbers zod Brices are provided from Mational Aute Glass Specifications, Inc.
Pound aign [§) items indicate manual entries.

Pathways - A product of COC Information Services Inc.
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October 2, 2003

Crando, FL
Re:  Property Damage GlaiM
Tire: P215/70R15, ContiLT . 33CU1088

o

Thank you for the opportunity to avaluate the tire shown above.

Wa have complsted the technical examination of your tire. The examination : .
revealed no workmanship and/or material relatex] conditions that could have
contributed to the failure of your tire,

The examination revsalad the tire failed due to a previous puncture in the tread
area. Road hazard damage, such as a puncture, can cause gradual air loss,
which leads to the tire being operated under inflated. This results in high
aperating temperatures exceeding the tires capabilities, causing internat
structural damage. The structural damage that occurred at the time tha tire was
punctured may not be evident. Continued sarvice use may further weaken the
tire structure, which may result in a tire failing in the same manner as yours.

Based upon the results of our examination, this is a servica-related condition
beyond the conirol of the manufacturer. Therefore, we must respectfully deny
your claim. Please refer to the enclaosed Limited Warranty and Adjustment Follcy
brochure under the topic what is not covered. Additionally, for your refarence, we
have alse included a copy of the RMA Motorist Tire Care and Safety Guide.

The subject tire will be held for thirty (30) days from the date of this latter and
then disposed. Should you have any quastions or wish to have the subject tire
returnad to you, pleasa contact us at 800-286-5139.

Sincerely,
Warranty Claim Department
Continental Tire North America, Inc.

SeryiceCenteri@conti-na.com PDC31 Rev 1 0803
Contrental Tire Nodh Ameica, e,
1850 Cortinertal B,
Charlotts, NC 28273
BO0-286-5130 The Mokaristt Tie Cam and Saloly Guikls on Auto and Light Truck Tirs Cars and Salaty i avallanie In

F4-5AR-3a4 75 Fax 1he Lintsdl States by wiiting the: Tire incustry Safary Counc, PO, Box 3147, Medng, Dhio 4429
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Qctober 20, 2003

Orlando, FL

ciam .

o- S

Wse have completed the technical examination of your tire. The technical = |
examination revealed no workmanship and/or materlal related condition that
could have contributed to the failure of your tirs.

[} r ! L] L 1

As a demonsiration of goodwill, we are offering you tha amount of $13.61 (see
below). This payment should not be interpreted as an assumption of liability on
tha part of Continental Tire North America, Inc.

Enclosed pleass find a Release and Setflement Agreement that must be signed,
and then returned to us at your earliast convenience. Once we: receive the

executed Release and Settlement Agreement we will have a check autharzed
and sent to you.

Should you have any questions or need any further information, please do not
hesitate {o contact us at 800-266-5138.

Sincersly

Wamanty Claim Department
Continental Tire North Amenrica, Inc.

ServiceCenter@conti-na.com ST
(Ingert Breakdown of Amount, Only Items paid will be shown)

$ for Deductible, for Vehicle

¥} 13.61 for Tire Replacement

3 for Rental

3 for Other Cost not Included above

PDCIZ Rev. 2 0BAD3

Continental Tire North America, Inc.
1850 Continarts Bhd.
Chariptte, MG 28273

B00-266-5133 The Molnrigts Tia S and Sately Guide on Aute and Ligkt Truck Tira Care and Salely is avatabie in
704-588-8470 Fax ihe Linited States by wiling the Ting Industry Safety Councl, F.O. Box 3147, Maeding, Shio 4428,
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RELEASE AND SETTLEMENT AGREEMENT -

FOR AND IN CONSIDERATION of the sum cf Thirteen and 61/10C Dollar= ($13.61) from
Continental Tire North America, Inc., a corporation headquartered in North Carolina, the recaipt of
which | heraby acknowledge, | da heraby for myself, my heirs, executors, administratars and
assigns, release and forever dischange Continental Tire North Amarica, Inc., its parent, allied and
associate companies, agents, servants, employees, officers, directors and sharehclders (hereinafter
collectively referred to as "Releasees™) from any and all properly damage and/or personal injury
claims, demands, actlons, causes of action, lawsuits, losses, and expenseas of whatsoever kind or
nature, for.or on account of 2nything that has occumed prier to the date of this Release or may occur
in tha future without limiting the general nature of the fereguing and spechfically for any ctalm based
upen the automobile accidentwhich occurred on Interstate 95, in or near Melboume, Flodda, onar
about Saptember 1, EU{}E« lnvuhrmg a Conti LTE 3000 F2‘15¢'TOR15 DOT ABMECBDWBE

1 have taken thls acﬂnn fresly, and itls nut based an anyumeragmarnanis representatluns
or siatements of any person not contained herein. The Release expressas a fulf and completa
setilement of any liability claimed and denled, regardiess of the adequacy of the above
considaration, and the acceptance of this Release will not operate as an admission of liability on tha
'+ 'part of anyons or as an esteppel, waiver or bar with respactto any claim the Releaseas may have
agalnst me.

Junderstand and agree that | mysalf, attomey(s), agent{s), heirs, executors, administrators
and assigns =hall not disclose the terms of this Release and any discusslons leading hereto and
shali malntaln the terms of this Relsase and related dlscusslkons as confidential except inscfar as
disclesure may be required in connection with compliance with any court order or government or
statutory requirements.

By signing this Release, | heraby acknowladge and wamant that sald Release was first
carefully read inits entirety and it is known and understood to be a full and complete compensation,
setiement, relaasa, accord, satisfaction and discharge of all claims, actions, causes of action or
suit as above stated. Furthermore, that sald Release was signed and executaed voluntarly and
without reliznce upon any staterment or representation of or by Continental Tire North America, Inc.
This Releaae and Setflement volds all previous effers.

DATED: THIS IS A RELEASE
REALD BEFORE SIGNING

- -

Cortingrrtal Tine North Ameriga, Inc.
1950 Cortinectal Bhvd.
Charlotte, NC 28273

800-265-5135 Tha Matoriet's Tire Cam and Safaly E1806 0n Auta and Light Truck Tie Cam and Salety is ovalabiein
TO4-5858-8475 Fax the Lintad States by wiiting the The inglshy Salety Gourci, PO, Box 3147, Meding, Tia 4428,



FAL LD RENE AL H
N A A

LA IR U L L L L L U L LR LR L s Ll
SEREL VA A e MDA Al EoAerl P

N amn e

<

.o..../x.....,
EERARY gt w«vv B
S e

i EﬁH xs& p
i, ...u.).mMuw

Caen St A

LA




ik

B
ot

T
P

S IEIE

Nl dwn et
EETEETRTRE- T

[P




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).



