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December 10, 2003

Ford Moter Company
Consumer Assistance Center
16800 Executive Plaza Drive
P.O. Box 6248
Dearborn, MI 43121

TO WHOM IT MAY CONCERN: :

WumwymhnppyumnfamMm&whhaﬂN#oﬂFmY-
problemn is it bas a bad rear end and only 31,763 miles. The other problem: is that it ia cut of
warranty. I know that the rear ord was going-out when i was uader warmnty end with that a few
miles, it should mever, ever, have happened: 1 also know that between 11/15/99 and 7/1/02 there
were six service bubletins sent to Ford dealerships. A sear-oad-13 basd io0 Sod in a junkyard, so
that tipped me off again. Even back In 1996, there was a problem with the rear enids. My cor
wan disgnosed on 11/24/03, with bad bearings and 2 bad ring and pinion gear by Family Ford of
Marion Virginia. The service rep said that weswiny Ford sold an extended warramty. To me that
i another reason to teke money. We pay high dollar for automobiles and get junk. If you cen’
do amy better than this, F-will newer own another Ford. You say quality is job #1, no-wander
people is buying forelgn cars,

This iz a formidable safety hawaed and will be turned in tothe NHTSA, érnid [ know that
you know who thet is, don't you? Remember the Ford Expeditions, All we ask is that you fix
the rear end and we will be happy. There is such a thing a8 a courtesy service. We have had a
lot of Ford automobliss and never have had such 2 problem tH now. Ifyou can’t back up your
vehicles, then there will never be another one in our drivewny. Also your service
representative’s conmment about buying extended varranties is highly unprofessionsl and very
unbosiness like. I had Family Foxd csllhim, so that he would give me a call and he never has
called me back es of todsy. With service like thet [ woukd be out of a job, Please let me know
whit you decide, [ hope that you come to the right decision and not the wrong one.

Saltville,VA=




