e DOT Auto Sefaty Hotline FOR AGENCY LISE ONLY 100145

LIS, Departmant Vehicle Dwner's Questionnaire Dests Rawoabvadd Repasiory | ]
F Trarmsortatn To Roport Vehicle Safaty Dofasts I .
1-888-DASH-2-DOT M4 JA 1 |3—"’7-“‘—'='2—
fl‘_‘;;"‘;: Highway (1-886-327-4236) U3-DEC-2002 Rerareics NG
raffic Sz
Traffic Safety INTERNET:www:nhtsa.dot. gav/hotline 10049884
DWHER |INFORMATION (Type cr Prin
& i Number | E-mod Addross
State 4. |ZpCod M"“T —
mmmmmmamnrmwmm-m your veliche® Eﬁ'ﬂ
- - - : SaERgy (0 uu vefitle ma
Dateld 717/ %
VERICLE |NFORRIAT ION
17 digtt Vehieis |bendifiention hmrer Larnbad a1, etram nd vlnds bkl on driver's ade | Biake Mexied Biod Y
CHEVROLET : PICKLP 1594
GO 14 KR
Date Purchassd Cualker's Mama snd Telsphone Nambesr Erginem Fuel Type:
2080 Fitv Tl Vil #4 Na: Cyirdens
Cwer Dealer's City State |2 Code
Trangmission Type | Amtock Brateq Powartrain Veticks Compeniant Coda
136200 ¥ISIBILITY WINDSHIELD WIFERWASHER:-MOTOR
Bronc CFcruse conoal
a Mutiple Fature: A" POAAACY A 2 2er

FAILED COMPONENT{S)/PART(S) INFORMATION

ATIREESILURE
Tin Sira (Eanmpla P215/R5R1 5)

Tira Fellire Type

ADOITIONAL ITEMS TO BE CDRA DWHEN REPORTING A CHILD SEAT FAILURE -
Make: Cate : IMadel No./Heme:
Seat Typa: Installnbinn Syxtem:
Ctild Sast Component Coda: Falexi Part:
AFPLI!::AELE II.I.':IDIEHI' IHFMMTI:JH
Cresh Fira Hmufmmlnureu - Hmwwneﬁml mmm

Narrathve Description of Incident (%), Crashias), and Il‘ﬂurythﬂ

Pleews describe (1) events leading up to the falure, (2] fallure and Ko consequences, s (37wt wes mmmﬂnﬂm
I, parts repaired or raplaced (and If oid part is avellabis).

:::lﬁ:llﬂn WIFERS FAILED INTERRBNTTENTLY. A RECALL WAS ISSUED; HOWEVER, THIS VEHICLE WAS NOT INCLUDED 1M THE RECALL DUETD
VWt e wikgivg P VINB SN iy, W I PERLS ivs peLd F,:-Lq'l»-.'ﬂj e c!q}
w-t.n.w\.l-\ 'W\-l-:j v erlegdd n.sp.,.u aﬁ"'“" 1~-w=‘1\m.,ﬁ..,4‘ ﬁ;;w e gt A
I'l.ﬁ.,-d é llu-md:' d_gwp +a .;LLMI# 1A LA w:"l"‘q.,cq.d' L &ﬁ .
Quhl“-‘l'&"vo‘. P"'-J'Gﬂ 124 L3070 .,u.M T frdva olh g Rtr i,
Tju“..w\_ a.,\,ﬂ:g e J_H'f- Ay c.-&-wu.'auﬂ_nﬂ Mm‘f ""ﬁ It L._i‘
0513. jﬂﬂn:«l« Wdﬁ-‘\. 5""‘1 E&.‘.ﬂ 53"“1~3 Pagla : "

AT

mmmw1w&-wmm il ﬁ-?lThhml‘ﬂJnﬂ Ilrﬂaﬂﬂpﬂﬂuﬂﬂﬂ-ﬂmminhlnﬂwﬂ wmmhwmlmmm

T ments Vi s uncar o ohilget inn o recpeed this quesHnraira. T reapoms ey g wsad te gsebet the NHTSb inocebs rmining Wk o b s oursr
] tEHE RPEOpriEe meelon bo forrecl B wefaty
satibrich] AU

dafpet, 17 v NHTSA prociiie Wi il A RERaths # Mforcemant o [Iehgation ngairmt. LF, T reapen
harverr!, Mty b Labied It s e f B g Ercy' o Betiie, " ma your -




. VEHIGLL
OWNER’ .
n_._mm._._ezzh_:m

_— | [ _— _—_' _— —' _-

POT AUTO SAFETY HOTLINE

ATTACH ADDITIONAL SHPETS IF NECEREANY

7O AEFORT YEHICLE BAFETY DEFECTE
COMPLETE THIS PORM
. oR

DASH2D0T

and dial 1oH Irea a1

:
' 41.888-DASH:2-DOT

lllillllllllllllllllIllllll'l!'l

1-888-327-4238

DOT Avlo Safwety Hatline
(DAGH) 2 BOT

BUSINESS REPLY MAIL
POETAGE WiLL. I PAID IFY MATL. WY, TRAFFIC SAFETY ADMEM.

MRITOLASE PERMITNO 7S WARHINGTON, DG,

Office of Défects Investigation, NVS-216

400 7 Street, SW

Washington, OC 20580

Narrative Dagerigtion of Incident(x), Failure(s), Crash(ss), and njurylies)




Mr. James Beqry, General Saleg Manager,

| have attached a letter that | sent to GM today regarding a safaly defect on windshield motor
rapeirs GM recatis 03023 and 95043. | sugpact you ara aware of these defects.

| foamnd your recent service courteous. | found your charges high relative to the sarvice tims
requinad ko perform the repair. | found tha part cost high, sapacially for & known safsty defect
Your service manager confimed that shop time waee 1 hour afber | esked your customer sarvica
pareon to check. See my commaenis on thie seue in the letter attached to GM.

| also did racelve a laitar from one of your sales people offering ma a good dead on a new truck
redarring to my recent visit. The avercharge on one hand and passing on My narme and address
to your sales peaple did leeve me with mbosd messages.

1 would like, what you think |5, a fair mimburament for tha esties under your comtrol. |
understand you nead to make a fair profit, but not an excess one on a safiety defect 1t sende the
wrong masaags about your dealarship. i you hava influance with the district GM parson, than |
would appraciate your inkarvention with himher as well,

| e Following your instruction on my invoica... 100% cusiomer satisfaction is our goal. I you ane
happy with our sarvice tedl your friends, if not il us. That is what | am doingl

If you harve quasiions or comments, pleasa ket ma know.

December 10, 2003

General Motors

300 Rennisssnco Cemter
Detroit, M1 48265-3000

Attn: Mr. G. Richimd Wagoiier, I,

Dicar Mr, Wagoner,

Rex Lack of Safely Rocall-Windshieki Wiper'washer Motor far 1994 Chevrolet C/K Pickup VIN
1GCDC 145N

Desr Mt. Wagoter,

We have a simple request, please add VIN 1GCDCH KSR o cither GM Sty recalt 03023 o
oR41!

Whils my wife was driving her 1994 Cheyrolet C/K pickp IN THE RAIN, the windshield wipers stopped.
Chiviously, this is'was a dengeroas situstion. For 8 while we thought this problem was particular to our
vehicle. Much én any surprise, when 1 searched recalls on wawr Recalls.guy, 1 foumd this specific defect
describeq precisely a3 we had experlenced fn GM recall 03023, ..md later 1 found it slso in 98043,

I called my local Chevrolet dealer, Parks Chevrolet in Kemersville, NC, The pentleman anid be woukl
check, He did and .., SURPRISE]!] gir vehicle way NOT inchoded. 1 did farther research and found his
defect was wall known for st least 5 years, T called GM ssslstaince and spoke with Dortm Torelli. She




anﬂmﬁdﬂmm “special siwations™, took the information, ssxigned 1
file ﬁndmldmmhnpmmipummmudnmﬂm:fmh

Subseqoent notes to GM assistamce cemder asking for 8 person’ neme md sddress with suthority got me
sbsolutely nowhere, All the GM comacts were courtsous to me, jwst not able to solve the problem.

Pawks Chevrolet did replace GMF 12463090 (coat $54.55) with & labor charge of 1 hoar, evan Hvough it took
1e3s than 3) mimutes {thres screws do not take long). Total coxt of $132.6]1 The old pert shows sxactty the
same: solder joint problers thet I in sinflar pictures om the tivemet. Obwviously, 1 resent GM of Parks

making money on a known safety defect.

My loglcal mind says, it is very sasy to measure the mamber of partx GME 1246300 vou are ssiling,
Persomed | asked in ory Pavks Chevrolet contaces and CIM contacty all swid it is & familier problem, repaired
many imes. This wookd obrvionsly tell you the extent of this safety issme,

And I am convinced if your wife had been driving this truck, the problem would be aolved! I expect
nothing bews from the leader that you are.

Pleaso do the right thimg ad edd affected models to this seeall for your cutpent and fubdare customan!

Sincershy,




Decernber 10, 2003

Geneval Motors

300 Rerwissance Center

Detroit, MI 48265-3000

Atin: Mr, G. Richard Wagoner, Ir.

Dear Mr. Wagoner,

Re: Lack of Safety Recall-Windshicld Wiperrwasher Motor for 1994 Chevrolet C/K Pickup VIN
IGCDC 14K HE

Doar Mr, Wagoner,

We bave a simple request, phexse add VIN IGCDCMKSII-o cither GM Safety recall 03023 or
980431

While my wife was driving her 1994 Chevrolet C/K pickup IN THE RAIN, the windshield wipers siopped.
Obrviously, this is‘was a dangerous sttuation, For s while we thought this problem was particuler 1 aur
vehicls, Much to my sorpeiss, when I ssarched cecally on www Recgils gov, T found this specific defect
described precisely 55 we bad experienced in GM recall 03023...and later | found it elso i 98043,

| called my local Chevnolet dealer, Parks Chevrolet in Kermnersville, MC. The gentleenan said he would
check. He did and .. SEIRPRISE! our vehicle was NOT included. | did further rezearch and found this
defect was well known for at least 5 years. 1 called (3M assistance and spoke with Donna Torelli. She
confirmed that owr vehicle was oot included even in “special situations”, took the inforisation, assigned a
file oumber I And told me to keep my receipls becase she could do nothing further.
Subsequent notes to G aesistance center asking for » person's name end address with authority got me
absolutzly nowhere. All the GM contacts were courteous to me, just oot able to solve the problem.

Parks Chevrolet did replace GM# 12463090 {cost $54.53) with a labor charge of 1 hour, even though it took
less than 30 minutes (three screws do not take long). Total cost of $132.61 The old part shows exactly the
same solder joint problem that is in simidr plctures o the internet. Obviously, [ resent GM or Parks
making money on a known safety defect.

My logical mind says, it 1 very casy to measure the number of parts GM# 12463090 you are selling.
Personnel | asked in n1y Parks Chevrolet contacis and GM contacts alb said it i3 a familier problem, repaired
maTy times. This would cbwviously tell you the extent of this safety issue.

And | am convinced if youor wife had been driving this truck, the problem would be solved! [ expect
nothing dess from the keader that you are.

Please do the right thing and add affectsd models to fhis recall for vour corment and fishwe customecsl

Sincerely,




Dwaar Esther Clarke, Peter Rulz, Kashn Fields, Joanis Martin, Donrna Toredll,

Thank you for your responses.. 4 50 far plug one phone reeponss. So far nobody Is addressing
my question as to who is a contact with Interest andiar authority to contact. Is is bacause nos of
you have or know tha informatian o are forbidden {o sham? Each of you mention passing on
information to Donna Toreli. ¥When | epoies with har, sha basically fook information, checked and
sald In effect "kesp your réctipts and good luck”. That |a the reason | mads small contact,

hoping somecne had comacts with & person of regponsibliity and suthorlty to reapond.
In there anmybody out there that can pass me on io the next stagefperson?

Nl

anndad Mezsage:
Suby: - RE Fwd: Windshield wiper Met. nnl'. mwhﬂ__nﬂlmﬂﬂ

:nmr mrmmzmmm

Doar M. I

Thank you for contacting the Chevrolet Customer Assistance Center. We appreciate you tking
tha time o writa regarding your 1564 Chemolet pickup. Wa sincerely apologize for the windshiedkd
wiper concam you have expanenced with your vehicla,

Please consiier this confirmation of our of your email. In addiion, we have added the
imformadion you provided o request nu and sent a notification to Donna
Torelli, the Custamer Relationship Manager whi is mansging your fle.

I you should nead to contact us in the future, Bimply reply (o this massage or call cur Chevolet
Custamer Assistance Center gt 1-800-222-1620. Customer Relationship Manages are avallabla
Monday through Friday from 8:00 am. to 11:00 p.m., Exstern Time.

Again, thank you for coniacting Chevrolet
Sincerely,

Exther Clarke
Customar Relationship Manager
Chevwolst Customer Asstsance Canber

Originating Emall Address:
#Subject=RE: Fwd: Windshleid wiper dafact, not includksd In GM recall 03023, 1994 Chevrolet...

Fram:

Sent 12/4/03 11:58:52 AM

To: cac@gchevrolet.com

Subjact: Pwd: Windehiald wiper defact, not included in GM recalt 03023, 1954 Chevrolat...




Desar Poter Ruiz, Kissha Flekds, and Joanis Martr,

Thank yeu for your responses.. from all three of you a0 far.

Baeed on the last threa esponess, how can | make contact with somaona with
mara authory to address the issue of a b year plua safety recall that I not
being addressad for my vehicle evan though K has the very sama problem for
the very same year?

Please read attached notes if you nead refarmnce.

1 ok forward bo 8 non form ietter reeponsa. If you ane not able o help,
then diract ma o someons who can reapond or tal e you cannot help.

Doar iassha Fields,

‘Thank you for your response.

My question for you is who snd what address is the right parson to comtact.
It ia obvious & ma (ond | suspect others in my similar situation) that my
wahicla should be included sinca i has pracisely the eama eympioms.

Can you provide my with sppropriata contacts that are decmion makers,
pleass. Can you forward this email o otheras wiva may halp in this decigion?

F. 5. My repaircost me $132 todmy. It took 30 minutes. The service psople
told me they had repiaced “a lot" with the samme problem

Forwarded Massane:

Subl:RE: Windshisld wiper defect, not included in GM recall 03023, 1904
Chevrolat C/K PAJ
Dﬂh1M‘!2 1BDEPHEﬂm5hndlrdTm

Thank you for conkacting the Chevrolet Customer Asalstance Center. We
appraclata you taking the time 1D wiite us.

Plesss consider this confimation of our recsipt of your amall In addition
we have adkied the information you provided ¥ raquest nimbear
sant & notification 10 Denna Toralli on your behal,




if you should need to condact ua in the fulure, simply reply i this message

of ¢l aur Chewrodet Customer Assistance Cander at 1-800-222-1020. Customer
Raiationahip Managers am avafiable Sonday through Fricay from 8:00 &m. ko
11-00 p.m., Easlem Time.

Agen, thank you for contacing Ghevrolat,
Sincerety,

Kiasha Fisids
Cusiomer Relationship Manager
Chevrolst Cusiomer Assistance Cenler

FSubjact=RE: Wirkishiek] wiper defect, not included in GM recall 03023, 1984
Chevrotet CiK PiU

From

Senk 1213703 12:44:46 PM

To: cacichenyrokel com

Subjact: Windshiskd wiper dafiact, not includad In GM racall 03023, 1904
Chewnolat C/K PL

Thank you for your prompi rasponge. Thank you for acknowiadgamant of my
complaint Thank you for chacking my my file numba_madowih
Denna

Torelll.

| understand you do nat Bet poflcy or dackia which VIN numbars ame pait of &
racall. [ undarstand my cument option ig fix this agfety redated proabiem and
pay for i whils hoping it may someday be inciidad In a recall and ba
reimbraad.

Of course, | do not understand why this precise defect listed for other 1994
Cherroled trucks is not applicabla for my vehicia.

My question for you i who and what sddress s the right parson to contacl
K is phvious (o me {and | suspect others in my vimilar sitvation) thet my
wihichs shoukl be inchuded since B has precisaly the same sympiomas.

Can you provide my with appropriate contacts that are decision makers,
plsass. Can you forward this emall ko others who may halp in thie decision?

Thamvks for your heip 5o far. | hope we can complete the task and da the
fight thing.




Desr Joanle Martin,

Thank you for your prompt respanse. Thank you for acknowiedgement of my complaint. Thank
yoi! for checidng my my file numbejITace wih Donna Torek.

| understand you do not set poficy or daclde which VIN numbars afa pact of a necall. 1 understand
my curment option is fix thiz safety related problem and pay for it wiiie hoping it may =omeday ba
Included in a mcall snd ba mimbursed.

Of course, | do not understand why this pracise dafect listad for ofher 1594 Chevrolet trucks is not
spplicabls for my vehicle.

My question for you is who and what address is the right person to cantact. 1t is obwvious to e
{ad | suspect others in my similar siuation) that my velvicla should be inclusded since i hes
pracisaly the same sympioms.

Can you provide my with appropriate contacts that are decision makare, pleaca. Can yout fonwand
thic amal to others wha may help in this decision?

Thanks for your help so far. 1hopa we can complets the task and da the right thing,

Thank you for comtacting the Chevrolet Custormner Asslstanca Canter. We appreciate you taking
the tme to send ue your irformation and nquiry regarding your 1994 Chevrolet C/K Pickup. We
understend thot you are axperencing &n iIntermitient with the windshield wiper motor. We

sincemly apologtze that you are sxpariencng this concem with your 16084 Chewrolet C/K Plckup.

Ve obearvad that you hirve & servics requost when contacted Chevrolet Customar Asaistance
Center via phone. Pleasa consider this 3 confimaiion of our receipt of your emall. in addition,
we have added the Information you provided as weill as this responaa o request number I

Just bo refierate the previous Information you were provided with, we have processed the
Information on your 1994 Chewrolet G/K Pickup and did not find any open recalls. Recalls are
vehiche identification nmber specific 3o not all vehicles of a moded yoar are affected.

W sincensly apologize for the mcorvenisnce, but we here st Chevrolet Customer Assistance
Center do not barve the suthorily to include your vehicle in a recall. As prewviousty advise by the
reprasanteiive you spoke with, Donna Torell, once you have your vehicle repaired keap the
racaipts In the avent you do receive a nolice in regande to tha windshield wipar mobor,

If you would llke to geanch for dealers, plaasa vigit our Web elte and celect the "Dealer | ocator”
option on the toal bar or by simply clicking on the following URL:



hitp Awww.om.comfauiomotivelvehicle _shopping/dealer_locator

You may search for your prefemed dealer by the dealer name, the city and stede or by your Zip
code.

¥ you should need to contact us in the future, simply reply to this message or call our Chavrolet
Customer Assistance Center at 1-800-222-1020. Cusiomer Ralationship Managers zee available
Monday through Friday from B:0C a.m. to 11:00 p.m., Exstern Time.

Again, thank you for contacting Chevrolet.

Sincerely,

Joania Martm

Gustomer Relationship Manager
Chovrolet Customer Assistance Cenier

Criginating Emall Address:  rmygmiink{Sigmn.com
#3ubject=RE: Chevrolet Other

—0Original Mageage—

From: WebMasier

Sent 12/303 10:57:11 AM

To: cac@ichwolet com

Subject: ContactiJs/Feedback Emall
A user sant feadiack/problem.
First Mama:
Last Namsa:
Subject Crwrver Ingu
My Vehicle: 1394 Chewrolet CAK Pickup

VIN: 1gcdctakSiE

Message: Wind ghield wiper ntermittent faliura precisely like Qm recai no. 03023 but vin not
included. Please add o recall 50 my wifes will nol have a wieck dwing a ranstom from the
windshield wiper just stopping like k slready has done. Plsase put yourseX In the same sltuation,
eepacinlly i ihat coverad in your recall 03023,

Empi Addrees:




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
-~ ACT (FOIA), 5 U.S.C. 552(b)(6).




