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Date: September 9, 2003
Mexcedes Customer Service,

First, let me state that I am a Mercedes owner and had plarmed on being one for my entire
life. The car that I own now is my second Mercedes. I fell in love with the dezign, the
reputation, the quality, but most lmpnrtantly—ﬂie s.afety

1 was recently invoived in an accident where the dnvernfﬂmuﬂl:rveluclestmckmy
vehicle cauging damage on both gides of the vehicle, My vehicle wae smashad on both
sides in all doors and thers is extensive damage to the passenger cabin. My vehicle is a
2000 ML320 and supposedly equipped with 6 aithags (Frontal driver/passenger, side
impact in all passenger doors). One other important pisce of information is that
throughout the entire ordeal, my airbags did oot deploy! T was injured in this accident
and sp was my passenger.

Mercedes hay slways emphasized the: fact that they mieke the safest car in America. Yet, I
was in a major accident and my car failed to provide the minimum safety that one may
expect from iny newer vehicle. I am dizappointed to say the least. I am really questioning
the consumer reports and safety ratings of this vehicle, [ have not only purchased scveral
vehicles from Mercedes, [ have referred several clients, friends, family, and colleagues,
who purchased Mercedes vehicles.

1 am enclosing a copy of ry service record because this vehicle may be defective. [ have
contacted Mercedes customer service several times about the sexvicing of this vehigle. I
bave spent countless hours having this vehicle serviced and accumulated a lot of mileage
going to exd from servicing. Notice thet some servicing was done only days apart-
meaning that after I dropped it off and servicing was done, snother if not the same
indicator light or problem surfaced.

Mercedes has always stood behind their cars, their customers and their name—I hope that
something will be done to restere my faith in the brand. I have yet to seek connsel on this
situation, I am hoping that each party involved accepts their responsibility and acts
accondingly.

Pleage contact me as soan as possibie.

Sincersly,

- e ra



KING AOTO BODY
2736 CAMP JACKSON ROAD

CAHOKIA, IL 62206

OFFICE: 618-337-1693 FA¥X: El1B8~337-7772
ATTN OF: DANNY K HOWARD INSF DATE: 10/2/2003
OWNER: I
ADDRESS:
CITY STATE; ST. LOUISE, MO nome DHOWE: [N :xr.
ZIP: WORK PHONE# -, EXT "
INS CO: CONTACT :
CLAIM¥: PHONE :
INSURED: POLICY#:
LOSS DATE: CLATIMANT:
TYPE OF LOSS:
FILE HANDLER:
LICENSES: STATE: YVIN: INACCESSIBLE VIN
BODY COLOR: MILEAGE:
CONDITION: ACCTNG CTLE:

IMPACT: /
DEDUCTIBLE: ¢.00

VEHICLLE DESCRIPTION:

2000 MERCEDES-BENZ ML320 31803 A /C OPINS F /1ZF
STD 4Dooar WAGON

To Whom This May Concern,

My name is Daniel Howard,I am the manager of

King Auto Body I have workwd in the auto bedy

industry for many years.I have inspected the

mentioned wehicle and it is in my opinion that

in an accident of this magnitude (Both Side)

the air bags should have deployed.
Daniel Howard .
SCHEDULE ME3SAGE / L3388 DESCRIPTION: iE::)

ADP SHOPLINK U 5C CD LOG 1344~ 1 DATE 10/2/200. 9:30:26RM
FOST LOG NO

{Cy 1998 - 2003 ADF CLAIMS BSOLUTIONS GROUP, INC RE.3

B R N ] e




Mr, Paul Juron, December 16, 2003

Hello, my name is [N and I am a Mercedes-Benz customer and had planned
on being one for the rest of my life. A few months ago I forwarded a letter to your
cusiomer relations department about my vehicle and a situation that arose. I gota
response from a representative by the name of Robyn Lets whao asked me to forward her a
lot of information. I provided her with all the documentation and everything that she
requested o conduct this investigation, I have written and called Mercedes-Benz several
times to inquire how long this investigation was going to take and my calls and emails go
unanswerex,

I thia the type of customer service/relations that Mercedas-Benz has for its castormers? I
have been without my vehicle for 5 % months becanse I am waiting on
correspondence from your company abont this investigation. During this 5 ¥ months
my monthly Auto-Pay hae always been timely in removing $669.85 from my checking
account. ($3349.25 to date) When I send a direct email inquirmg or asking a question, [
think customer service would at least have the courtegy to respond or acknowledge that
they received the email, 1 did not get any response. T have referred several friends and
clients to MB becauss of the great service/autornobiles that I had become use to.

1 arn writing you this letter to inform you of how dissatisfied and belittled I feel with this
type of service. Not only was the vehicle I purchased nothing but problems or a defect, 1
was seriously injured/involved in a very serious accident and the airbags didn®t deploy.
Mercedes-Benz has done nothing to assist me or to rectify the zituation. [ am in the
process of creating a web site that will inform all prospective buyers or current owners of
Mercedes of the type of sexvice I received from vour organization. On this web site you
will see actual photos of miy vehicles damage and where the air bags didn’t deploy, My
service records, and the time fine of this ongoing situstion.

I have always enjoyed Mercedes exceptional customer service and reliability. Any
asgigtance you can provide would be greatly appreciaied. I am encloging a copy of the
letter thet I forwarded to the customer relations department along with other
documentation. Please feel free to contact me with the following information. Thank You
for your time.

Sincerely,




