a mﬂnm iil“] ”nlﬂi FOR AGEMCY USE OMLY 10061

1.8, Departmert Vehicle Owner's Questionnaire Dt Recerved Repository [

of Transpartation To Report Yehicle Safety Defects Ut B LITEE B S
1-888-DASH-2-DOT R N Lo

Traific Sefety

Adsmilriatration INTERNET wavw.nitsa.dot.gov/hotling T0043HT

OWHER INFORMATION [Typs or Print)

Narma
Acdress
City

Numbar | E-mal Addrsss

T Ewaning Telophusres Number
PLYMOUTH bl | P Code

G o mesthior e NHTSA to provide o copy of e raport to the mamtdacturee of your vatilcle | = no
11 O bl 0F A AuEROr[Zation. NHTSA WILL NOT provide youe neame o #Mdrass 10 te viehicls mﬂmr

Sgnature of Owner Dwte___4__J

NEHICLE INFORMATION

T o Ve FOMACATON Nushbar Locared ot bosoem oF miscanicld an dfvers sk [ iako Fodal Mockl Yoor

’ Bed
evzcxroo I S |

Date Purchased | Dealer's Name and Telegtone Mumber Engin: Fus Type:
— w M- cﬂmm »
Drigrai Dunar | Daaiar's City St | 2p Cade PIESEL
mmm:'ryp- [] AntSoek Brekas  Porvortroin Vahide Compongnt Coda
062100 ENG INE AND ENGINE CODL NG :COOLI NG SYSTEM: RADIATG
[ crusa Comra
: Mukiple Falure: 1

INFORMATION

Tira Make Tirm Mocal Tire Stra [Exemple F215/85R15)
DOT Ho. (Exampe: DDTMALBABCTGE) CJ Original Equipmant .
= w Feurg Location:
res omponent Coda Tiro Fallure Type
ADDITIONAL ITEMS TD BE COMPLETED WHEN REPDH.TIHE A CHILD SEAT FAILURE
laka; DT Msnufestured: Ihhd-i No./Name:
Seot Type: Ipglaletion fystem:
Chiki Soat Companant Cora: Falad Part:
APPLICARLE INCIDENT INFORMATION
Sy gerorine b pigtal phe Jrckdenfiy] RERCS. SERSNE, o N7 i
Crash Firer Numbar of Parsomt Injursd Hasmbar of Depts Repoited o Police
| [ hes lue | Clves Klne "
NorTethve Cexcr| of Incicemt(S), Crasnies]. amd |

Fleasa dascriba [1) events kasding up 1a tha failurm, { mm;mmmwmlnﬂu!wﬂnmmmﬂmmmlm.
Ly, pares rapalrad or raplacsd (ardd ¥ old part. s averilabis)

FRE| GHTLINER CLSTOM (.‘.I-I.A.'..EEIS OVERHEATED DUE TG DEBRIS ENTERING THE AR CONDITIONER AND RADIATOR. *AK .
Are cenditiokER, Not ynuglvad — 1115 +hr charps AR
Aeoaleg Axd{ RAdiatelid Niek Rivssed due 1o Th 2
Ewngisa BRoA thep tube lstatsd ;i The w Ronxy Flace.

Saa BTiecfed Lefier pgnd INSoE Matren

Tras Pr Act of 1974 This riforrrthcn |5 rec st purns sk 1o sl ok iy vt in T biet kvl Hig ey TrafTic Act wnd by gt
EmancTenTe. Yo S uras o obilg sTion o s pona this , VOLS MSpOns sy B Lpsed 1o sl ot e BHTSA 1 chptnrrmining wisstng r o Llsesdectyurer

alvouid byl appreprints poiden o correct & yafety dalnct. {F U NHTEA proqeescs, with s 0l st ret b srerforss mesnt o Bigetion sgoeinst s memudsobser, yome- resgo s,
or m staTiytcal =iyt sl may b U bed i sugport of Hhe sgency’s scthon.

nd Mg

L} i elyile, T - AR L b iy




Fri Ij stated in thedr reply to me that i Stagm Cleaning it nodmal maintenancs. It ia m
thatﬂnnnnntlhannmltu belinf A I ldhmhemmnednntammu




_I.-’:’_r}_gi_na Breathar Tube Extension 01 -7

T S e v Fraightliner Custom Chassls
Service Bulletin

Goneral Information
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LA
'fa;&r«'_;" STATE OF MINNESOTA
‘e OFFICE OF THE ATTORNEY GENERAL .
(DUKE HATCH December 10, 2003 ﬁw.,m_'ﬁ,

Re:  Frelghtliner Custom Chassis Corporation
File No: DDS/2003/281309/C

On behalf of Minnesota Attorney Genersl Mike Hptch, I thank you for your
correspondence dated December 6, 2003.

You state that on January 14, 2000, you purchased a motor home, which is built on a
Freightliner Custom Chassis, You indicate that during a recexst motor home trip the engine
began to overheat. You atate that when you returned to Minnesota, you had the vehicle serviced
at Boyer Trucks in Rodgers, Mimmesota. You note that Mr, Keith Marthaler, Service Shift
Supervisor at Boyer Trucks, informed you that the radiator was low on fluid and that the chargs
gir cooler and radiator were clogged. He further informed you that thiz was cansed by the fact
that the blow-by extension or breather tube wasz too short, which allowed oil sxhaust to be
propelled into the charge arr cooler and radiator. You paid $101.45 for an oil change and
$748.15 for repairs to your engine,

You state that on November 8, 2003, you read a arficle in the December issue of Motor
Home magazine, written by Cher Blevinzs, Warranty Manager of Freightliner Custom Chassis.
You indicate that Cher Blevins answers a question posed by another motor home owner who
experienced the same engine problem you did. In the respomse, Cher Bleving states that “in
certgin cases, the (blow-by extension tube) is too short and allows cil exhaust to be propelled
into the radiador and charge air cooler assemblies. This can clog the fins of the radiator and
prevent proper cooling” Cher Blevins notes that in the article that Freightliner Custom Chassis
issued a service bulletin io correct the issue and that the repair was to be covered under the
Chassis watranty. You gtate that, however, that you recerved no such service bulletin from the
company and that when you informed the company of the problem, you were told that your
Chasziz wamanty had expired. Yom wait the company to pay the $748.15 in repairs to your
engine and you ask this Office for any assistance it can provide.

Umder Minnesota law the Aftorney General’s Office has limited avthority. For instance,
it has jurisdiction to represent State agencies. It does not, however, have jurisdiction to represent
private citizens. Notwithstanding this limitation, [ can provide the following comments, which I
hope will be helpful.

TTY: {551} 207-7206 + Toll Eree Linen: (500 657-3747 (Vadce) » (800) 366-481.2 (TTY) = www.ng stahe.mo.us.
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December 10, 2003
Page 2

Although this Office does not have exthority 1o order a company ta take a particular
action, mamy busineseget respond favorably to correspondence from thig Office. I am enclosing a
copy of a letter I sent to Freightliner Custom Chassis on your behalf, I will let you know when
we receive a response from the company.

I thank you again for contacting this Office.

Sinceyely.

8
Consumer Services Division
Tel: (651) 207-1878 - Fax: (651) 296-9661

Enclosure

Alx 10371



December 10, 2003

Freightliner Custom Chasais Corporation
552 Hystt Strect
Gaffney, 5C 29341

Re:
File No: DDS/2003/281309/C

Dear Six/Madam:

The Office of the Minncsota Attomey Gegera
with a complaint in re ightl

number i

j1es Dt when he retumed to Mimesota, o had
() : Yncsots. He notes that a Mr. Keith
Marthaler, Sﬂ"'iWShiﬁS“P Rigor at Boyer ruckn irfformed him that the rediator was low on

Nerdhougen that thie was caused .. Mact that the blow-by extension or breather tube was oo
ghort, which allowed oil exhanst to be propelled into the engine air cooler and radiator.
Mr. Nordhougen paid $101.45 for an oil change and $748.15 for repairs to his engine.

siates that om November 8, 2003, he read an article in the Decamber
issuc of Moior Home magazine, written by Cher Blevins, Warranty Manager of Freightliner
Custorn Chassis. He indicates that Cher Blevins answered a question posed by another motor
home owner who experienced the same engine probleam as In the response,
Cher Blevins states that “in certain cases, the (blow-by extenmon 15 too and allows oil
exhaust to be propelled mto the radiator and charge air cooler agsemblies, This ¢an clog the fing
of the radiator and prevent proper cooling" Cher Blevins notes that in the articla that
Freightliner Custom Chassis issued a service bulletin to correct the issue and that the repair was
to be covered under the Chassis warranty. [ =tot23, however, that he received no
such service bulletin from the company and that when he informed the company of the problem,
he wag told that his Chassis warranity had expired. WAaNLS YOur compeny to pay
$748.15 for the repairs to his engine.




This Office requests that you investigate the problem described in [N
complaint and send a written response to and this Office within ten (10) days
from the date of this letter. You may send your response to thia Office at:

Derek Sanft
Attorney General’s Office
445 Minnesots Streat, Suite 1400
St. Paul, MN 55101

Thank you for your attemtion to this matter. Please feel free to contact us with any
questions or comments.

Sincerely,

"D SANFT
Services Divigion
Tolf (651%296-2437 - Fax: (651) 296-9663

-"ﬁ.,‘:‘
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December 2, 2003
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I thank you for contacting this Office with regand to your complaint. I am encloging a
complaint form that you may complets end return to this Gffice.

Pleaae cleariy state on the complaint form what action you would Hke the company to
take to resolve your dispute so that the staff in this Office may properly assist you. In addition,
please aitach to the complaint form copies of documents related to your complamt, such as
contracts, cancelled checks, invoices, stic.

‘You may return the complaint form to this Office as follows:

Minnesota Attomey Qeneral’s Office
1400 NCL Tower
445 Minnesota Street
St, Paul, MN 55101

A representative of this Office will contact you after we receive the completed form. We
will at that time advise you of any action thisa Office may be able to take to az=ist you in petting
your complaint resolved. We may also at that time provide suggestions (o you of other available
options for resolving your complaint.

If you have any questions o need further assistance, you may call this Office at (651)
296-3353 or toll-free at 1-800-657-3787, or visit our webalte at www.ag.state.nun,us.

1 thank you again for contacting this Office.

Very truly yours,

MIEE HATCH

Mimesota Attorney General
Enclosune
1, Conzmoer Cosxpiaind Form
AG: ARENH v,

TTY: (651) 297-T206 « Toll Frea Linoe: (800) 65T-3787 (Voice) » {S00) Hi6-48 E2 (TTY) » waretay Siwte ek 115
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*":;o‘ ‘Minnesota Attorney General’s Office .
5‘1? === Consumer Protection, 1400 NCL Towsr

»" 45 Minnesota Street, St Paul, MN 55104

Consumer Complaint
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Voico: (B51) 206-2353
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Minnesota Attomey Genoml
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Mike Hatch

Attty Gencral

1400 N C L Tower Plymouth,
445 Mimmesots Stroet December 6,
Bt Panl, M. 55101

Dear Mr. Hatich

[ em eockosing a complaint form and documents regarding a claim for service work, cost of which is
$748.15, complcied on my moter home. The motor home is built on a Prightliner Custom Chassia. It
is my sonbexdion thet when fhie castom chassis was built the engite breathver tube was located in the
wrong pisce. That ia it was i the suction path of airflow through the Charge Air Cooler and Radistor.
That is it was in the suction path of sirflow through the radistor. This allowed a fine oil mist to e
deposited on the Charge A Cooler and Radiator. This caused an accumulation of road dirt to plug
the Charge Air Coaler and Radiator. This cansed ovarheating, loss of milsage snd parfarmance,

In September 2001, Frighttiner issned a service bulletin, copy enclosed, on & fix to eliminate this
problem by installing g breather fuhe axtension, It is my contention that this should have been n recall
and not 8 seevice bulietin.

In the enchesed documents is a copy of 8 magazine ardcle about the same probiem that Thad. 1FMr.
Jos Ewing, the compladnant in the article, wan notified by Frightliner of thia deflect, why waa not, 1
still say this should berve been a recall and not a servios bulletin,

I did mubmit a claim to Frightliner regarding this marter and received a short letter danying it, copy
mclos=d. 1 have never heard of steam clesning to be conatdeced noemal meindenance 5 this letter
clpims.

Al T sk is that I be compensated for my cost of $748. 15 to reetify this defect. Frightliner did pay
the great sum of $11.25 for parts.

Thenk you for your help in this metter and I appreciate anything you can do for me.
Sicpicly



RE: auzexreAEEE
pea N

| am responding to your letter, which was received by Freightliner Custom
Chassis on Navember 17th, 2003, In which you requast wamanty consiieration
for radiator f steam cleaning. This iz considered to be nommal maintenance ag
raguired by the engine manufacturer. Also, your chaasis warranty expired cn
01/14/02. Therefore a wamanty claim can not be filed after this date.

| thank you for the cpportunity to addresa this [aaus. If you have any quesations,
plaasa feal frea to contact a customer support reprasantative at 800-385-4357.

Sl I

Cher . Wamanty Administrator
Frelghtliner Custom Chassls Corperation

Fraightiinar Cusiom Chasals Comporalian |s 2 mamber of the Fraighdiner LLC Gmup. Freightiner LLG e a DumsnChiysier Company.



Sulyj Frightliner Custom Chassis
Vin Number 4U26XFBA3YCG13043

Dear Cher Blevina

‘Whilc on a recent moterhome trip out west, the Cunnins desel engine in my Frightlinar chassin begine
to overheat. By reduciag speed and stoping I was shie to onol down and resume nry trip,

After getting home, [ mads errangmeats to bave the il chenged &t Boyer Trucks in Rodgers,
Minnesota gn November 5, 2003. When starting the engine o go to Boyer dhe koo watey warning
light care on and stayed on for period of tinve. After wieming op & litile the lght went out.

Ariving et Boyer Trucks, I infofmed Keith Marthaler, service shift supervisor, of this amd asked that it
ba cheked along with the oil chonge. After waiting a whilz for the service work to be done, Keith
informed me that the radiskor was low on fluid and alsa that the caues wes that the Charge Air Cooler
and radistor were cloged. He ako staited thet this was due to the fact that the Blow-by Extension or
Enginc breather tube was to short and allawed oil exhmust to be propelled into the charge air cooler
2w radiator,

I was told thet the fix was to remove the charge air cooler and radistor end sieam clean them and
mhndth:hﬂﬂ:uhhuuﬂufﬂ:ﬂmuﬁmpuﬁuf:irﬂmhrmghﬂumﬂim.ﬁisﬁxm

estimeatad st $400 toX 1,000,

On Satarday Movember 8, 2003, I recelved my Decamber 1szue of the Moter Home magazine. I read
with grest inérest a grifcle in Chuck Campbedl s “Hot Line™ columm. This in behali of B reader who
nsked for additional assistence regarding a problem with & plugged charpe xir cooler dus to a blow-by
extension tube being to shewt. This is exacthy what my problem is.

You, Cher Blevins said in thin artiche that a service tullotin to comect this problem waa issaed and
that Mr Ewig, the complartent, was notified of this isse on Apxil 8, 2002, 1 have a copy of this
asrvice bulletin and note that it was originated i Seprember 2001.

1 was never inforvmed of this problem and needles to say would have prompily iaken care of it when
noitified. I have received several ather recalls or notices end have allweys peomptly taken care of
them.

In the same Moter Hume magazine 12 a copry of 4 letier from Teery Zahn in which he stapes that
Spartan Motor Chaacic reimbursad him $1,630 to rectify the seme problem,

1 am inclosing a copry of my nvoices that total $49.60. Of thia amount §101 .45 is due to the oil
change which | am responable for, 1 am asking for your help in this matter of the balance which ia
$748.15. [ would alsg like to nots that Keith Marthalar, service adviser, did contact your warranty
department end obtained 8 amount of $11.25 for parts.

1 am enclesing copics of the following for yor information.
copiea of pitchers of sffectad aren

copien of Mator Home magazine srticals
copies of invoices

copie of warranty service Invoice

Ealt ol



Thank you for your help in this matter and [ appreciate anything vou can do fir me.

November 14, 2003



‘chuck campbell HOY LINE

Hot and Bothered

nuahle to Facilitate the resolution
. of a warmantrrelaied ixsue, 9
assbtance, He wrote:

overbect, i an affor o et at the
-source of the problam, I called Frelght-
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g Frolpbriiner sorifce cemter 1 Som Antonio,
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- xatd that the installation of a $23 pari might fix
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. shop with 50 aecress at
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the shop wiile the sympioms exised.

The next time the engine operbegied we
werg dn1 Neww Mavice, so [ tok i lo a Cianmbns

- deaier in Albequargue. Onoe the circumstances
mmmumwﬁwﬁe >

admddmhpdkdmmdmm
estinunte for this service was §1,000.

When ! callad Pre{philiner ahowt my pro-
divamer, the comparny doclinad 1o cover the .
baciing condition bad beers reporied many
limes fbefore the chassis warranty expiradj, .

I am bapdéng Hot Line sidl pet involved

- and sea ¥ Foan get a more satighaciory resolu-

Hon to ey probiem
Josh Ewling
San Antonio, Teaas

Hor Lne recusstsd FresiphtHeeer Custom
Chaszlxs (FCC) m take anorber ook ot Bwing's
case. Folkwing 1s the company’s reply 10 him
(copy sent 1o For Line):

Im revicwing yoar Ictier and onr notes
on your vehice, it womld sppesr that yon

- lnwe beea experisncing 2 problemns with the

blipw-lry txt-tplon tobe. To certaln casrs, this
tmnbe is too alkort 2 Allows ol exhwost 0

. be propcdled toto the radistor and charge air
oroler masernhilen. Thiv o clog the oy of

the radimtor and prevent peoper coaling.

- PCC el & wervice bulleths to correct
this jesue, which s covered nnder your chrs-
sis warranty. According tb omr retocds, you
were: e sonre: oF thils scrvice bollctin on
Apedl 8, 2002, while your vehicie was sk
within {is Imsic chnmis warranty.

. In onder 1o comply with the seworeinbcle
varminty, an vweecr dsest promptiy retern
the chasaln to a0 anthorized Baciiity for ve-
puics withis npplicablc timic or distance
Hrodte (plesas tefisvines poset PO Oumies 't
Warranly Byformation book regarding new
veldcle Thndted-wirnosty 1ases). =
- In an effort to madatain custooes
gaodwill, 1 o writing 5 varmanty sothoed-
xxtion to have yoor requiteted ropeiy com-
pleted. This snthorizaticn expires tn 60
duys of this Iettew, 2l varrk must be com-

. pleted whihin this imeframe by an anthoe-

ized Freightimer dealer.

Thaak you for allrwing PCC to shbhcws
thrdy e, I yom Jorve aovy questioens, plesse
coltect our castnmer scrvice departmaent.
Cher Bleving

. Warranty Manager
Frnlgh'tllmar Custom Chassls
Corporation

Gaffney. South Carolina

| Brake Meltdown

] oping Fot Line could help him solve his
-braking problems, 2 reader sent us the

Although I bought & Brake Buddy auxditary
Eraking system for the Honda CRV I pull bebind
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).



