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January 30, 2004

US Department cof Transportation

Natiocnal Highway Traffic Sefety Administretion
400 Seventh Streer SW

Washington, DC 20590

EE: Tire Failure Safety Concerns
GCentleman:

Enclosed ls your Vehlcle Ouwner’s Questionnaire to report vehicle safety defects.
Thank you for providing this form to me and giving me the opportunity to share
my experlence with the Michelin XRV tires with you. It i3 my hope that this
report may prevent othere from having actomoblla/BV acejidents that could be
prevented. If the public is informed that this tire is unzafe when used on RY's
of similar size and welght as mine, then hopefully lives can be saved.

Fortunately, I have many yeara of driving experispce and when the sidewall= of
my tires blew on two saparate cccasions, I was able to control my RY and avold
an accldent. My years of driving experlence have also taught me the lmportance
of checking aily prassure in my tires prior to departing for any trip.

As of January 14, 2003 there was only 26,000 miles on my 1995 Coaclhmen Santara
RV. I find it wnueual that on one cccaslon the Eront laft tire aldawall blew out
tn a relatively new tire with low mileage, and nine months later the right rear
tire sidewall blew cut and causing damage to ny BY on both occasions the hlowcuts
cccurred with no prior warning or indication of tire problems. I have done Zome
inwvestigating on my on through the internst and found several other incidents of
tire blowouts similar to mine. It is apparent tc me that these tires, although
marketed tor RV use and sold as a part of a new RY unit, ars ncot safe when used
on RV'a traveling on intarstate highways.

Thank you for your time and assiatance and if you reguire any additional
information, please let me know.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).



