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December 7, 2003
Mr. Kurt Riter
Box 33170
Detroit, Mich. 48232

Dear Mr. Ritter:

I am an owner of a 1998 Chevy Prism VIN# 1Y1SK5488WZA17415.
When 1 purchased the car I bought an extended warranty from a company
called Smart Choice which I recently found out is now out of business. When
I brought my car to be inspected for a new Vt. sticker, I was told it didn’t pass
inspection becanse the air bag light was on indicatirig that the device wasn’t
working. -1 had the GM dealer, Auto Mall, in Brantleboro, Vt. run it through a
diagnosis and they found that harness system needs replacing which is about a
$500 repair, That's when 1 found out that I've been paying into an extended
warranity company that doesn’t exist and now that I need the coverage, I can’t
getit. My disabled son who is on SS Disability uses that car and he’s a
nervous wreck driving it knowing that either the air bag isn’t working or it
could deploy at any time, In addition, he can’t get the car inspected because
of the flashing light and Vi. police are notorious for stopping cars which don’t
have the appropriate sticker and giving large fines.

T’ve been in touch with a Stuart Laughlin in Chevy Customer Service
and T have a file # a-164020826. Both the dealers who have been servicing
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GM should take care of this repair, not me, the customer. I've also been in
touch with Consumer Reports and the Consumer Union and the National
Highway Traffic Safety Administration to voice my loud complaint about the
safety factor involved in this case. I am an aggressive consumer activist and
extremely safety conscious and I think it’s unconscionable that GM wouldn’t
address this vital safety item, an air bag which is a federally mandated item in a
car, not something I chose to add to features.

Firstly, my disabled son is obviously unable to pay for this and doesn’t
even own a credit card and I certainly can’t either ag I work as a part-time




teacher, I am imploring you to please have GM, Chevy, take care of this
necessary replacement so that my son and I can continue to enjoy using and
riding in our Chevy Prism which we have liked so much. We both do a lot of
driving 50 [ hope you won’t have to hear from any family members or
attorneys if there’s an accident resulting in injury caused by failure of the air
bag to deploy. I am obviously on record with many official Departments and
have cc'd this letter to my attomey as well, I hear these lawsuits can be very
costly to duto manufacturers. Let’s hope this situation gets taken care of In a
timely manner so that I can get this car inspected and fecl safe driving it, 1
hope I will hear back from you as soon as possible to take care of this
situation.

Sincerely,
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