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November 9, 2003 :

Diear NHTSA,

I have contacted you in regards to my 2001 Ford Focus, it was purchased
at Lundeen Brothers Ford in Armandale, MN, on 9/29/01. Ihave contacted yom
for two reasons; one, the car ig defective and two, the car ig a safety harard

The first isqus [ want to discuss is the fact that my car is defective,
it is a manmfactures defect. I have eonsuccesafully repaired ooy car 5 times
gince 3/02. 1t hax besn reported to me, froan Bill Halstrom, 8 mechanic at
Lundean Brothers Ford, that the problem is "non-adjustable”. He explained the
problem in detail; the upper comtrol arms are toc short in the back of the car,
causing my tiree to tip in. When the tires ere tipped in, it causes the inner
edge tire wear and cupping. When the tires cup, the car starts to ahale: and
vibrate while I am driving. It startx as a minor vibration in the asteering
wheel and progreeses into an entire car shake. Bill stated, it is the poor
design of the car®, "it's always been a problem”. He also stated, "Wo could sot it
all up go it's all green on the alignment, where everything is in spec, but
we kmew they weren't adjustable”.

Secomdly, my car is a safiety hazand. With the tire problam as it ia, it
causes my car to pull to the right. The pull to the nght is extreme and I have
o constantly compensate to stay on the road by torning the steering wheel to
the left. On any slick, rainy or snowy roads, my car fishtails-because I am
constantly turning my steering wheel to the left. This iz extremely dangetons
in the fall and winter months. I drive a distance to work and it is very
unnerving to drive when I am constantly fishiailing, I had to drive 30 miles per
hour or lssg and it would take me two to two and a half hourg to travel one
way to work. It is s hotrifying expetience fo drive under such comditions;
there were times when I had to pull over and take a break before I could continue.
I went in the ditch on two separate occasions-because I lost control of my
car; one incident was a ncar miss with an on-coming vehicle. On both
occasiona, I was traveling 30 miles per hour or less. There came a point last winter
when I could not drive my car because I was going to get in an accident!
Thankfully, my father let me use one of their vehicles for that time period. There
is not a doulxt in my mind that I will get in an accident if T continue to
drive this cer! It is too unsafe.

Arcound 33,500 miles, my cer started to shake while I wag driving, It siarted




ag a minor vibration atw incredsed to an entire car shake. I brought the car

to Lundeen Brothers Ford to addreas the issue, Enclosure B is 4 print out

from Lundeen Bros. as to every time I went to the dealer for problems. 1

brought the car in at 34,629 miles, on the print out, it states, "shakes while

driving, needs rear tires and alignment”. I brought the car to Rule Tire Shop in
Willmar, MN, for a four wheel alipnment; the total cost was $49.99. The
mechanic from Rule Tire wrote "front tires cupped, rear tires cupped and worn down”
on the receipt (enclomme C). A mechanic from Eastside Auto put on now rear

tires and balanced the tires for $157.80 (enclogure D).

On February, 13, 2003, my fatherJN, woxot to Tires Plus in
St, Cloud, MN, and purchased new tires becanse my car was shaking again,
Enclogure E is my birth certificate and enclosure F is my marriage license, to
prove that [ is my father. Total cost $171.45.

My car started to shake again in June of 2003, At 64,703 miles, I
brought the car into Tires Plus for an alignment, total cost $63.07 (encloaure H).
The car continued to shake, 30 I brought it back to Lumdeen Broa Ford. On
enclosure B, at 66,125 miles, it states "vehicle vibrates while driving, noexs
Toar tires. Causing problems™. Dean Bartosch, service advisor for Lundeen Bros
Ford, told me that it is how the tires ride on the car that causes the
"chopping” of the trea. On 7/10/03, Lundeen Bros Ford put new tires on my car,
total cost $130.78 (enclosure I). 1requested the technical service bulletin for
the 2000-2004 Ford Focus (Enclosure J), it statca, "some vehicles may exhibit
rear tire inmer edpe wear”. At this time, 1 thought that Lundeen repaired the
car as deectibed in the technical zervice bulletin,

On 10/25/03, I returned to Lundeen Brothars Ford beeause my car is
shaking while I am driving, the mechanic told me that I need new tires and an
alignment. Bill Halstrom told me that I should atleast get 30-40,000 miles out of
each sst of tires. It has only been 10,000 miles since the last set of tirea
have been put on my car. Icalled Limdeen on 10/27/03 to get up an appointment
to have new tires put on and Dan Breimhorst, the service manager, told me
that I had to pay for the parts to fix my car, because it was out of warranty.

Ford wants me to pay for parts that are required becanse of & manufacturer’s

defect.
On ths print out from 10/25/03, it states, "waming: possible recheck
0066247", which was the mileage when I had the last get of tires put on. 'Whet does
this mean? Neo one has addressed this with me.

Ford knows this is an issue, it is stafed in the technical sexvice bulletin,
Bill Halstrom reported that this has been an izsue since 2000, but Ford
comtinued to manufacture these cars defectively for 4 years before they ceme out
with the technical service bulletin. For four years, cusiomers have paid for
repairs and Ford denied the problem!

Lundeen Brothers Ford is part of the Better Business Buremu, [ expect better,
honest, trustworthy service than this. When I talked to the owner of Lundeen
Brothers Ford about being members of the BBB, Vincent Landeen, he langhed and
stated, "We're only members”. He also stated that whoever was doing the




alignment wag doing it incorrdetly. However, Bill Halstrom, a mechanic for Vince
Lundeen, said that they could line ¢verything up to spec (during an alignment)
and they knew it wonldn't fix the problem.

Thave done nothing to canse these probleme, thie car has been defective
and u safety hazard since the day I bought it!

Thamk you for your time,
I

Enclosurcs




4

Rule Tire Shop

104 Litchfield Ave. SB {320)235-1146
Wilhons w5620 Sy oy 3195
\ 1
Iireklngﬂualrllzﬁw 221
Custree [
Address
PO.

Part No. Descripﬁm
.ﬁ)} I G raten £ -
[y

Qty'r am

Zrort ¥ res (’%,.;T

Llorm 22X 4)

TAX

TOTAL

SIGNATURE

O Air Pllter 3 Power Steering O Exbauat Pipes, .
0 ol Fluid Hangers & Brackets Flat Tire
O3 Belts & Hoses ) Wheel O Lighs/Pront & Rear
O Pressre O Wheel Balance Flashers
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03-13-5 = SUSPENSION - REAR TIRE INNER EDGE WEAR

Publcation Date: June 30, 2003

FORD: 2000-2004 FOCUS
IS8UE:

Soma vehicles may exhiblt rear tire nner adge wear,
ACTION:

If a vehicls exhibits rear nner edge Lire wear, and te rear camber reading is beyond the negative
end of the apaciication (max. -2.2 Wagon, -2.3 Sedan & ZX3/5), then istall revised +1.0 degres rear
Upper Control Arm(s). Refer o the fallcwing Service Procedure for detslis.

SERVIGE PROCEDURE
Bemoval

1. Remove the rear wheel and tirs. For addiional information, refer to Warkshop Manual Section

204-04.
2. Hmmr;vahaulhurdupparmwm bolt, and datach the upper control arm from the whael
knuckie.

NOTE: MAKE A NOTE OF THE POSITION OF THE UPPER CONTROL ARM TO
AID N INSTALLATION.

3. ForWagons only. Remave the lower shock bot and posltion the ghock aside,
4, Remove the Inboard upper contral arm boit, and remove the am
Installation
NOTE: FINAL TORQUING OF THE REAR SUSFENSION COMPONENTS SHOULD BE
CARRIED OUT AT OR NEAR THE CURE HEIGHT SETTING. TO ACHIEVE THIS
LOAD THE SUSPENSION.
1. Install upper control am and a new Inboard upper control arm bolt
2. For Wagons only. Rapositon shock and reinatsll the lowear shock bolt.
3. Pesition the upper control am In the wheel knuckle and install a new authosrd upper control
amn botk
4. Rainstall rear whesl and tire.
5. Recheck alignment t verify camber change, and sel ioe if necessery.
LAROR OPERATION CLAIMING CHART
Operation Labor Description Vehlcle | Time
031306A |Check Alignment, Reptace One Raar Upper Control Arm, Sedan, 1.1
And Recheck Alignmeant (Incluties Time To Set Toe If ZX3I5 Hrs.
Necessary} :

htip:/fwww fordtechservice.dealerconnection.com/tpscontent/USENI4/T31305 him FIHOL2003
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Hrs.

0313058 |Check Allgnment, Replace Both Rear Upper Control Arme, | Sedan, 14

And Rechwck Allgnment {Includes Time To Set Toa If ZX36 Hrs.
Necessary)
Wagon 1.5
Hra.
PART NUMBER PART NAME

3547Z-1A154-85 | Kit - Raar Suspension Upper Arm - Contalns Arm And 2 Botis

OTHER APPLICABLE ARTICLES:
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




