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Lodi, Wi

RE: File Kumber 795520

anr

Thank you for your recent correspondence. We have thoroughly reviewed
your comments and indeed regret the circumstances you have experienced.

We regret we are unable to provide any additional assistance regarding
your 2002 Accent. The manufacturer’s limited warranty rapairs your
vehicle for defects Iin material or workmanship. Your transmission was
repaired/replaced under warranty at no charge to you.

The:ﬁraﬁﬁﬁiasiun is part of the Powertrain warranty, which is 10 years
- or 100,090 miles whichever cccurs firat starting on the date you
purchased the car, July 20, 2002.

For information regarding your state’s Lemon Law, refer to your Owner’s
Handbook Supplement or call the Better Business Bureau at 800-955-5100.

In the unexpected event you have another breakdown, our Hyundal
Roadside Aaalstance program will tow your car to the nearest Hyundai
dealar. Thia program is free to you, our customar.

We apologize for any inconvenience you may have exparienced. We do

need to advise vou this is Eyundai's final decisicn in this matter,

If you should have any other concerns that you want to discuss with

usg, please feal fres to writas cr call our Consumer Assistance Center
at 800- 633 £151.

_ We have your comments on file in our office and Appreciate your taking
the time to write us.

Sincerely,
-_—

Sandy Ealde:S;

National Consumer Affairs
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Hyundai Motor Company
" Hyundai Motor Americe
Consurner Assistance Center
10550 Talbert Avenue
P.O. Box 20850 .
Fountain Valley, CA 92728-0850

I am making a plea to your sense of PRIDE of your company and/or your compasgion for my sithation.

I purchased a New Hyundai Accent GS in August of 2002 and experienced a few problems. 1
purchased a new Hyundai Accent (vehicle #ICM[-ICGESCEHr the sense of security. Jamz
disabled individual with = limited income that desperately a reliable vehicle to get to my
numerous Docter Appointments and part time job.

T'have had to get a new cd player installed. (small problem) Then, I had a problem with the Check
engine light-relay component went. The vehicle would have died and F could have been stranded on my
- county road or highway at any given time or night. On November 17 with only 22,000 miles and little
. over a1 year old, the ttansmission went.
What I am asking for is: that the wartanty to start over on the mileage since the transmission is new or
IF you find it in your heart to replace my vehicle with a brand new cme. I believe my vehicle is what
you would call a bad apple and will continue to experience more problem with this car,

——
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