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Stockbholm, NJ N

TEL: N

TO: Volkswagen of America, Inc.
- . 3300 Hamlin Road
Axburn Hilla, MI 48326

RE: ' Faulty ignition switch.damage reimbursement

Deer Sir or Madam,

[ am the owner of a 1996 Volkswagen Pasaat. On October 11, 2003 my car was parked in
the garage and myy danghter opened the door, Smoke came pouring out. We tried to stari
the engine but the car was dead. We pushed the car outside and smoke continued pouring
out of the ignition area and from the area between the driver and front passenger seats.
We took the key out of the ignition and the cnr kept smoking. We disconnecied the
battery and called for help.

Examination by the Volkswagen dealership Newton MotorSports, LLC in Newton NJ,
confinmed that the smoldering wag due to the ignition switch.

Please see the attached docuiment marked DOCUMENT 1, which is a notice we received
in November of 2002 that the ignition switch was fanlty and subject to recall. We
followed the ingtructions in this notice and had the recalled ignition switch replaced on
December 18, 2002. See DOCUMENT 2, which is a receipt from Newton MotorSpart,
LI&, proving that we had the igriivdon switch ropiaecd 10 ACCOTAANMTE ‘with the tocall
notice.

Now see the attachment marked DOCUMENT 3. This document, which we received in
Qctobet, 2003, informed us that the electrical portion of the ignition switch was known 1o
have a problem and that our warranty was extended due to the problem. Please also
notice the following line from this letter:

“It is not necessary for you to take any action unless the electrical
portion of the vehicle’s ignition switch hag become inoperative or
becomes inoperative in the firture.”

Now please consuli the attechmenta marked DOCUMENT 4 and DOCUMENT 5, which
are bills for repair of the extensive demage the car incurred because of the faulty



electrical switch. In the case of DOCUMENT 4, we had o pay that bill out of pocket. In
the case of DOCUMENT 3, the dealership abscrbed the cost of that bill, So, our out of

pocket expense due to this fanlty component was $2,424.69, In addition, the dealership
absorbed the other bill for $2,287.44.

Plﬂsemnmﬂttheaﬂmhmtmkedmﬁ,mwﬂchmmmmmpmy

declined to pay for the damage we incurred, noting that the damage was due o
“mechenical failure and not related to collision or comprehensive.”

In short, these documents prove the following points:

" 1) By your own admission, the pant was fanlty and subject to recall.

2} We followed the instructions contained in the recall properly.

3) A follow up Ictter from Volkswagen admitted, once again, that there was a problem
with the part. However, this letter explicitly instructed us not o take any aciion.

4} As a direct result of this faulty part, which was confirmed beth by an authorized

- Volkswagen dealership as well as an insarence investigation, my car required

thousands of dollars of repairs which was not covered by insurance,

It light of these indisputable facts, ] demand that you cover the entire cost of these
repairs that 1 paid out of pocket, or a total of $2,424.69, 1 also would like tn suggest that
you reimburse your dealership for the cost that they incumred and decided not to charge to
me, however that is between you and the dealership,

Please contact me at your earliest convenience to arrange payment of the sum above,
Please note that I am prepared to file a complaint with the US Department of
Transportation, National Highway Safety Administration, Office of Defects Investigation
in Washington, DC, if I do not receive resmbursement for these expenses immediately.

Ifymhavemyquesﬁmsdunﬂfmiﬁhhmuhﬂm:ﬂhabuwaddrmmmlephme
number.
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B Voikswagen of America, Inc.

Ovembar 2003
Subject: _
ot ————— %.Faﬁll,. £ T _
Dear Volkawngen Owner: o ﬁﬁj

Viehicie Safety Act.

Document 1~ -

I8 ~67

This mﬁmmmymlnmmﬁumdﬂﬂ Nﬂn‘uiTmﬁaandMntnr

Vofkswagoen has decided that a defoct, which refates to motor vohicis sefety, exists in some

1996 model ywar Volkswagen Passal wehicles. Our records show that your car is one of the

u‘a‘lir.:las affacted by this vacall.

What Is The Problem?

Volkswagen has found that the slectrical component of the gniﬁnnﬂhhmmhlycmﬂiall ina
manner causing tha headligits and windahleld wipers to become inoperative. If such failures are
dizscovanad by tha drivar while the vehicla is in use at night or in rainy or snowy westher, an

actident could occur resulling i injury.

What Will Volkswagen Do?

Your authorized Volkswagen dealer will roplace the sloctrical part of the ignition ewitch
sssormbly. The lock iteaff will not be repiaced a0 that you will conlinig to ba ebla to use your

currert ignition key. Thmrwmﬂuhlﬁnmwmaﬂﬂmh

parformed without charge, FRepall metruotions snd
What We Would Like You To Do

paris Sre avalable st déalers.

Pleags contact ha Service Dapariment of any authorired Volkswagen dealer and scheduls an
appointmant as 800N a8 RORADNE. mmmm “Campaign Authorizstion” farm

when you bring youw "u’nllmugnn for sarvice.

mmﬁmmmwmmmmmhynmwm
only. wﬂtswagsnmnatpaywm&mmfarwmm#pmhymmm
facdittes.

Precautions

If, petor to hawing this recall repair work pﬂl'fufrrlad youl find that the headiights or
wipers do not operate mmediately after you start your engine, plagse contact
daalar immechately.




“Docuett >

Volkswagen of America, inc.

3800 Hariin Road
Aubum Hils, MI 487328

Detober 17, 2003

Subject: Volkswagen Ignition Switch Special Wamanily Extensicn

YWe ara wiiting do nform you of a special # year100,000 milte sxtended Uimited watanly covering the
alecirical portion of the igrtian, swich on 1945 -1087 Pagsat vahicles and 1996 - 1057 Jetia vehiias.
Our recards show that you ara the owner of one of these vehicles.

What Is the groblem?
it iz posaible that, undar certain condhions, the elactricel pariion of the igriken switch of affected
yahicies could become inopefatve due toa combimaton of unfavorabla toleraNTOE,

algctricet portien of the ignition switch malfunctions mawinmlﬂﬂldﬁpam,heaﬂmand tha air
conditioning system couid DocomS noparatve immnediataly after the engine Is stacted.

. ettt
riies, whichever cepurs firt, trom the origine! Inmmmm'm vahicle. -

The odginal m-gervica date of the vehicle ix defined 28
originel purchaser ar the original fegaee, of if the wniq;mﬁﬂptmad inseivice as 2 .
-demansirator” o “company” Gar, on thes gate such vehidlewas firt placed in BErACE.

What Wa Would Ltke You Te Do

It is not necessary for you 10 1ake any action unless the slecirical portion of the vehicle"s ignition switch
has becoma inoperative or hecomos inoparative in ihe future, Siaply contact your aulhorized
Volkswagen dealer 50 that thve necessary repair can be made. Replacemant of the elacirical portian af
your igaitlon switch will be parformed fres of charge within the g-year/100.000 mie E:ﬂ'endeid warranty
paod. Any malfunction of other elactrical companents of your Volkswegetr, and/or ctrer
ahortcomings, hawever, remains corveted by (ha normal terms of your i Wehich: Limited Wasranty
or olher warranties thal you recetved at tume of purchass, Plsase be Sure 1o place or sta;ﬂa} this letter

in the fnont of your vehicle's warmanty baokiet for future reference.

g 4T Paraal, S 37 Jum, STray EaxriH
Pag el




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



