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DAIMLERCHRYSLER

November 12, 2003

DalmierChrysier Corporation
Custorner Clzlmz Resalution Group

sunrise, FL. |Gz
Re: 2003 Dodge Intrepid, VIN 2B3HD46R 33 IEEGEG

Deo |
Thank you for comtacting DaimlerChrysler Corporation and raising concerns that
you have with the above referenced vehicle. DaimlerChrysler Corporation conducted

an investigation Into tha Incldent, inspected the vehicle and Intarrogeted s on-board
computer, Based on the information we received, DaimierChrysler Curpqratinn'must

deny your claim.

In response to your particular concams about why the air bags in your vehicle did
not deploy:

The purpose of the air bag is to deploy In those impacts whera the accident
severity is great anough but the front-end crush cannet manage all of the energy of the
Impact and lower the longitudinal {front to back) deceleration in the occupant
compartment fo the desired levels. In your cass, bocause the impact was an angular
Impact into the front comer of your vehicle and not directly into the front, your vahicle
did not decelerate quickly enough to deploy the air bages.

Of course the next question Is how do we know that our system worked as we
imtended and ultimately thet our design intentions were correct. In terms of whether the
system worked as intended, we look to the dlagnostic readings that are found In the
memory of the AECM, which is the on-board alr bag coniroller. When we probe the
onboard computer we can determine the system status and whether there were any
fauits, or problems in the system prior to the event. The fact that the air bag light was
not “on” prior to the accldent except when wa would expect — during the start cycle —
tells us that there wene no faults in the system and In addition, we found no readings In
the on-board computer that indicated there was any problem.

| have enclosed an informational brochure pertaining to air bag systems
should you have any further quastions.

Very truly yours,

A=

Ryan A. Polkowski
Customer Claims Resolution Group

DsimierGhrysler Comomdion
1000 Chrysier Deive  CIMG 483-13-32
A Company of the DaimberChrysies Gy fupurm Hills M USA 40386-2756




