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Fort Walton Beach, FI.L

Jarmary 5, 2004

U.S. Department of Trensportation

" Natlonal Highway Traffic Safety Administration

Office of Defects Investigation, NVS-216
Washington, DC 20590

Dear Sirs:

The following is the narrative description requested on your Vehicle' Owner
Questionmaire: _
(1) EVENTS LEADING UP TQ THE FAILURE -
A few days before August 21, 2003 the ABS light on the dash board remained
illuminated. I sot up an appoi with Sam Taylor the dealer who sold me the

On Nov 18* , Sam Taylor gave us another appointment to check the car without
charges for the same problem {ABS light would remain on indefinite},
According to the time cited on the 2™ invoice # 120718, it took them
approximately 4 -1/2 hours just to diagnose it.. We were notified by phone that
the part and lebor would cost over $900.00 to cotrect situation by replacing either
a modular or camputer chip.

(2) FAILURE AND ITS CONSEQUENCES —
The illumination of the ABS Sensor light is istermittent. I noticed this since my
otiginal complaint was filed. There are times when it does pot ramain on after
ignition. Tlmhaingtruu,whyﬂwn,mﬂditneed&newmodule,apedalbrm
that cost, $900 to comect the situation?

(3) No farther repair work has taken place sinee the gromnd wire was repaired on the
on the 2000 Buick, inveice #117944.

We also own 2 1994 Buick Century and the ABS light remains illuminaied at all times,
On May 31, 2002 we tock this car to Sem Teylor for beake repair service (imvoice #
104211 enclosed). The ABS light was iflominated when we took it there and it remains
50, even today while it's being driven. We also had ancther awto shop look for the canse .
The disgnosis was not found.




These are our inquiries which pertains to the ABS SENSOR :

(1) if my antilocks brekes will &il? (2} Is there something like a shortage in the
witing that would cause the light to remain illuminated at one time, then at
another time it would not remeain ifluminated after siarting the car? (3) Does the
ABS even need a new module? {4) How can an ¢lectrical part cause a sensor
light to remain on, then after another period of days, that i3 no sensor light
present ? Could this be a defiect for the Buick Century? Remember we have two
Buick Century.

According to the enclosed consumer report, there was 3 recall the 2000 Buick Century.
We have not been contacted by Sam Taylor to comrect this problem? Or should we make
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




