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November 4, 2003

U.8. Department of Transporation
Nat'l Highway Trafflc Safety Adm.
Office of Defects Investigation
NAS-10.01, 400 7Tth Street, SW
Washington D.C. 20580

Dear Sir:

Enclosed ploase find the Veshicle Owner's Queationalre logether with

all the documentation of comrespondence between myself and BFNT LLC
{Firestone tires) 1102 Appieton, Nashville, Tenness=ze 37210 covering an
Incident on July §, 2003 whereln a plece of the top outside strip of rubber
layer of the right rear tire of my car came off, damaging the Right Quarter
Outer Panel, the OTR quarier wheelhouge panel, the Quarter mudguard,
rear rocker panel, etc. Called a2 BFNT rept on July 7th and was told a
letter of Instructions would follow.

After complying with their request (Ltr 7/7/03) with photographs of the
damaged tire, two repair estimates, shipping the damaged tire In
accordence with ihelr selected shipper, plus a copy of the Incident roport
and shipping cost invoices. They denled clalm (Ltr July 28th} stating the
damage wae due to alr pressure conditlon and informed me tc tum this
Incident over to my vehicle Insurance provider for their consideration and
poseible compensation.

| went back 10 the two auto repalr firms of Fresno Body Works & Garage
and Michasl Automotive Center whom had seen the damaged tire when
they issued the repalr estimates. Each one stated It was totally
imposaible for them to make such a finding. It was bacause of their
opinlons and staiements made that | then decided to ask for your help.

I am alao meking the agencies Hsted below to conalder helping me by
Inveatigating this matter.

Thanking you in advange, | remaln

Very truly yours,

Botiter Businees Bureau of San Joaquin, 2519 W. Shaw Ave., Fraano,CA.
Ch. 30 (KFSN-ABC) TV, 1777 G St., Fresno, CA.,

Attn: Consumer Assistance

Ch. 47 (KGPE - CBS) TV, 4880 N. First St., Fresno, CA.,

Atin: Consumer Assistance




BENT, LLG
1102 Appleton Drive
Nashwille, TN 37210

Atin: Norma Y. Davls, Faralegal RE: (Tire F-570, 185/70H13 - DOT No. E2F57A3E7 -recelved and
inspected by the Technical Services Manager .

Yowr letter dated 7/28/03 denying request forr compensation due to “This Inaufficient alr pressure
condition Is evidenced by the deformation throughout the tire bead area. The flre
fallure did not result from a defect In elther materlals or workmanshlp.”, and then
Instructing me to turn it over to my vehicle Insurance provider for thelr consldaration., Is unacceptabls.

Due to parsonal medical health problems | was ot able to answar your letter socnar than today.

| complisd with all requests mede by your representive - tech. Semvice Center RE: 824774, by sanding a
copy of the incidert report, 2 copies of estimatad repairs (Fresno Body works & GQarage: $1,247.09 and
Michael Automotive Center: $874.78), together with photographs, coples of recalpts for replacement of
the faulty ire $54.23, shipping and packaging coats costs of $37.75 va UPS in accordance with your
Instructions. The total costs for this Incldent ranges from $376.70 to $1,349.07.

Mot baing able to rely an the other three firestone fres, | purchassd 3 tres from Goodguys Tires at 8652
#Mo. Blackstone, Freano 23720 on 8/8%2 In the amount of $258.85,

For your information this type of Inspection |s Impossible to make In accordance with my conversations
with Michal Toyota and Frasno Body Warke 8 Garage as whan | went for the estimates thay examined the
tre and are both willing to put thelr opinions In writing.

| also want you to know that every 3-4 months | have my car serviced for Oll and Luba, whsther it Is

needad It or not, by aither Union 76 at 5780 N. Bullard, Fresno 93710 and/or Michale Toyota in Fresno,
whera part of thee sandcs Is always t choack tires for air-pressure and/for wear and tire of tires. | also had my
tres rotated avary 5,000 miles by the Firestone Stora in Clovis. They never found the condition that you
are speaking of becausse had they, they woukl have written it down on the service recelipt when the car
was sorv lcad and plcked up.

I would ke you 1o reconskler your danlal and let ma know In wiiting as to your decision, | the decision is
nat & relmburse tha monles spent on the tre and damages, | will be forgad t mall, undar saparate ktiers,
coples of leiters, photographs, BFNT LLC comrespondance, recelpts of expenses, coplas of malntenance
records of oll and lube, and rotation of tires, © the following people. (copy 1o you of U.S. Dapt. Nat'l
Traffic, Safety Adm., Office of Defects Investigation).

U.3. Department of Transportation, Nat'l Hwy Traffi; Adm. Safety Adm., Office of Defects Investigation,
NSA-10.01, 400 Tth Streat, SW, Washington, D.C. 20580 (copy enclosed for your information), v
Better Business Bureau of San Jaquin, 25619 W. Shaw Avanue, Frasnp, CA.,

Channel 30 (KFSN-ABC) TV, 1777 Q Street, Fresng, CA., Attin; Consumer Assistance, and

Channel 47 (KAQPE - CES) TV, 4880 N. First Street, Fresna, CA., Altn: Consumar Assistanga.

Very truly yours,




BFNT LLC ' REF. No. 910718
1142 Apphaton 7/26/2003

Maskwila, Tennesses 37270

Fresno, CA 93720

Subject: Inspection Of Tire

oo I

Qur office has received your tire (F-570, 185/70R13 _
DOT No.E2FM57A387) and it has been inspected by our Technical Services Manager,

We have carefuily inspected the tire. That inspection showed that this tire was operated
far an unknown period of time with Insufficient air pressure to cany the load. This insufficient
air pressure condition is evidenced by the deformation throughout the tire bead area. The tire
failure did not result from a defect in either materials or workmanship.

While we regret that you have had this difficulty we must respectfully deny your request for
compensation. You may consider turning this incident aver to your vehicle insurance provider
for their consideration and possible compensation.

If you would like your tira retumed, pleaze mail the attached tire raturn letter to
Bridgestone/Firestone, Inc. within twenty-one (21) days from the date of this letter. H we have
not heard fram you within the twenty-one (21) day period, we will dispose of the tire.

Very truly your

e Y- Ao
. ., Norma Y. Davis
Attachmant ' ' Paralegal




Freano, CA.
BFNT, LLC Tuly 20, 2e0a
1102 Appteton Drive
Nashvllle, TN 37210

Aftn: Technlcal Service Center - Doug, Represantative

On July 7, 2003, at approximately 8:05 a.m. | spoke to you conceming the top
layer stripping off the right rear tire of my Toyota Corolla DX1931 model, pius
outside panel, wheslhouse pansel molding and mudguard came off. Your
number was given to me by Ken, Fireatoné mgr.

Dasar Sir:

You informed me that a letter would be following glving me Instructiona on how
{o handle this situation.

Thiz Incident occurred on July Sth, while travelling North on Highway 41,
nearing the Herdon exlt. | was extremoly fortunate that | was able to move to
the slow lan= and move over to the sxtreme right without any trouble. [ was
doubly fortunate that a Sherlff came to my rescue and changed the tire for me,
reptacing It with the emargency tire. He alsc cailed Firestone located at 790
Clovis Ave. (where | originately purchased the tires), In Clovie, approximately
8-9 milaa away, Informing them that | would be arriving there for a tire
replacemeni due to the incident,

| am now enclosing a copy of the incldent report- along with two coples
of repalr estimates plus copy of the purchase of the new tire.

Algo included are photos of the tire and mudguard plug photos under the car
near the rear end of the right slde of the car, A copy of esch of the coples aa
liated In the enciosure will als be malied with the tire and mudguard.

The shipping and packaging fees are not included. However | will try to jot It
down In Ink before malling this information to you.

Sincerely yours,

Enc: Copy of Incldent Report 824774
Copy of Purchase recsipt of tire
Fresno Body Works & Garage estimate
Michasl automotive Center (Toyota Pealers)
Six (6) photographs of ¥ire and rear car area
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A consumar iz entitled to:

1. Select tha auts body repair shop to repair auto body damage
covered by the insurance compsny. An insurance comparny DAY not
require the repairs te be dena at & specific aute bedy rapair shop.
2. An itemized written estimate for auto body repaira and, upen
completion of repairs, a detalled inveics. The eotimate and tha
invoice must includs an itemized list of perta and labor aleng with
tha total price for the work parformed. The mstimate and invoice must
alss identify all parts as new, used, aftermarket, reconditicned, o
rabailt. .

3. Be ipformed asbout thae covereage for towing sarvices. Unlaas tha
inaurance coupwny has provided the insured with the name of &
apacific towing company prior to the insuzed's use of ancthez towing
company, tha insurance company must pay all reascpable towing chargaes
of the towing company wusad by the insured.

4.Bs infomrad about the axtant of covearage, if any, for a raplacemant
runtal wehicle while a damaged wvehircls iz baing repaired..

5. Be informed of whaera to report suspected fraud eor othar complalnts
and concerns about auto body repaira.

ESTIMATE OF HEPAIRS: §

PTEE ESTIMATE OF REFATR INCLUDES PARTS, LABOR AMD DIAGNOSIS. IF, ON
FURTHEER INSPECTICN, ADDITIONAL FARTS OR EREPAIRS ARE NEEDED,- ¥OU WILL
BE CONTRCTED FOR AUTHORIZATION. WE ARE NOT RESPONSIELE TOR LOSS OR
DAMAGE TO YOUR VEEICLE FROM FIRE, THEFY, ACCIRENTH OR ANY CAUSE
BEYTOND OUR CONTRGL. ALL TESTS WILL BE MADE BY OUR EMPLOYEES AT TOUR
RIBK.

AUTHORIZED SIGNATURE: DATE:

WARNIG: Accldental air bag degloyment is possible Parsonal Injury may result. Avold ares nemr ateering whew
and Inatiument parsl sven IF air bags have deploysd. Dual-stage alr bag modules may ke presard thet could
contaln an undeployed siage. When dispesdng of a daploved dual-stage alr bag, Atways troat it 25 a "ive™ module
Sap appropriste MTEHELLS AIR BAG BERVICE & REPAIR MANUAL, or OEM irfermatfon.

ESTIMATE RECALL NUMBER: TH&U3 1300 4740
ULtraMata Is & Yrademork of Mitchell irbermational

Wichall Data Version: JUL 05 A Capyright {C) 1894 - 2002 Mitchell Intermaional Page 1 of 3
UltrnMats Varalon: 4.B.042 All Rights Radoryad




-~ *  BENT, LLC 71712009
. . 1102 Appleton Drive
Nashwllla, TN 37210

ot [

In response to your phone call regarding the situation you experienced with your tire, listed
below are the items that are required te process your claim for consideration:

1. Complete and sign the enclosed Incident Report

2. Two estimates for the repair of your vehicle from a repair facillty you would use.
Fhotos of the damage are helpful, and can also be sent with the estimates.

3. A copy of the replacement tire Involce and a legible shipping cost racelpt.
4, Also, the tire that caused the damage must be shippad to us prepald,

Upon receipt of all of the above items, we will advise you in writing of our decision, usually
within 30 days. Please make a copy of the paperwork, estimates and recaipts for your own
files.

The tire that caused the alleged property damage to your vehicle must be shipped frelght
prepald to the address shown on the enclosed shipping labsl. Your shipping cost wilt vary
depending upon the shipment method you use. For refarence, UPS, Ground Service, will cost
about $15 - $30 for a passenger car tire. The freight company mey require that you package
the tire in a box for shipment. f we conclude that the claim should be accepted after we
axamine the tire, wa wlll reimburse you for the cost of shipping the tire to us. If we conclude
that the claim is denled and you request that your tire be retumed after tha inspection, it will be
shipped by us freight collact. The estimatad freight eollect shipping cost is about $30.

ached “Hel g He alla moarding OgE g
instructions for Shipping Your Tirs And Tha Requested Papsrwork.

Following the included instructions and using the anclosed materials will expedite our review
pProcass. '

Please keep in mind that any tire, no matter how well constructad, may fall In use as a result of
punctures, Impact damage, improper inflatior, overloading, or other conditions resulting from
use or misuss for which we are not responsible. Many of the submitted tires we receaive faled
for ona of these reasons above and the claims are accordingty denied for payment.

Thank you for your cooperation, If you have any questions, please feel free to contact us at 1-
800-356-4644.
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




