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SUMDANCE COMPONENTE, INC,
440 SHEARFR BLYD
COCOA, FLORIDA 32822

RE: DEFECTIVE FRAME SUN S487501ERAMOSTECR

JUME 20, 2003

DEAR SIRS5:

WE ARE IN RECEIPT OF THE ABOVE MENTIONED FRAME FOR OUR CUSTCMER BYRON RICHARDE. THE
FRAME I8 COMPLETELY UNACCERTABLE AMD WE ARE REQUEGTING A RETLRN MATERIALS AUTHORIZATION

AND A COMPLETE REFUND OF OUR MONEY.

AS YOU KNOW, WE ORCERED THIS FRAME N FEBRUARY AND DMLY AFTER MLLTIPLE CALLS FROM US AND
FROM OUR CUSTOMER TD YOU DID YOU FINALLY DELIVER THIS FRAME, FOUR MONTHE AFTER DATE OF
ORDER. NOW WE SIT WITH ALL OUR CUSTGMERS OTHER FARTS ON HAND READY TO FINALLY ASSEMBLE
THE PROJECT MR. RICHARDS DRIGINALLY LOOKED FORWARD T WITH PRIDE AND JOY.

AFTER INSPECTING YOUR FRAME, WE HAVE NO FAITH IN YOUR PRODUCT. MOST OF THE WELDS APFEAR
TO BE INFERIOR AND COSMETICALLY, THEY ARE JUST PLAIN UIGLY WELDE] MR, RICHARDS HAD PLANNED
FOR US TO POWDERCOAT THE FRAME, BUT THERE IE NO WAY ) WOULD HAVE THOSE WELDS SHOWING ON
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Pattillo, Richards

& Harpold, P.C.
Attorneys at Law
Albart D. Patiilln, Tl . 280 B Thompuen Drive
Gregory A Keaxvilla, Taxms T8020
Stcpben B, Harpold Pax 830/896-8489
*Liamber of i Sogie Bar Colege Phona B30/257-8080
August 4, 2003
Sundance Components
440 Shearer Bhd.

Cocos, Flotida 32022

RE: Frame aoid i Russ YWeich Harlay Davideon
Sun 548791ERMOS7503

To Whom it May Concemy:

This firm represents Russ Welch Hardey Davidson of College Station, Texas. in
February of thls year our cllent ordered & frame fram you. Aftor multiple calls, the frama
wae finally delivered [n June. Initiai Inspection of the frame revesled it was out of
squars and hed sioppy and unatiractive welds. Our cllent contacted you by lefter on
June 20, 2009 and requested a Retumn Matsrials Authorization and a complate refurd.
Sincs that dats, you have falled to respand. Our clients sent the frama to Willy Josey's
Quaiity Paint and Body Shop In Crockett, Texas, who measurad the frame on a Genaasls
computerized lazer machine. * (See attached summary}. They determined the left slde
of the frame s 8 milllmaters short causing a dlamond in the frame. They also found thet
the right front of the frame [s 4 milimeters in, In other words, this frama |s out of square,

For 8 company that advertises its framea a8 being “axact to the Harley Davidson factory
specificatons”, | find It surprising that you woukd not Immediately remedy this situation.
Not only is this frame & poor calling card for youT company and lts reputation, it aleo
poses a significant threat to the end user.

Mr. Weich has ragueated that | make final demand of you to send a Retum Materiais
Authorization for the defective frame and to completely refund the monsy that his
company pald. In the event that you fall to do 50 within 60 days from the date of this
lother, wa wil Iniiiate a formal complaint with the Florida Department of Agricutture and
Consumer Services as wel as bring a lawsuit against you under the Florida Deceptive
and Unfalr Trade Practicas Act. In revieswing your webslls, ¥ I ebsolutely obvious ©
me that when you compere tha product actually recsived by my cllent with the claimsa
that you imake, thore 1s an obvious attempt 1o misiead and defraud consumers.

We can all forgo tha expenss and headache of Itigaton if you will just send & Retum
Materlals Authorization and a complete refund of my clients’ monay.



I OCS/205 U715 A6 PO/

Pleasa contact me If you have any questions.

Sinoerely yours,
PATTILLO, RICHARDS & HARPOLD, P.C.

Gregary A. Richards
Aftomey at Law
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




