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MWovember 19, 1999

Ford Motor Company

Company Customer Service Department
16800 Exscutive Plaza Drive

P.O. Box 6248

Dearbom, Michigan 48121

EE: HEADLIGHT SWITCH CIRCUIT BREAXKER

1994 Mercnry Grand Marguis LS
vIN# 2MELMTSW 2RI

To whom it may concermn:

Thia letter 1= 1o followup on the conversation 1had on Novermber 19, 1999 with the Jack Demmers
Dealership Seevica (248 474-3170), exd with the Ford Motor Customer Assistance Service represeniative
{Troy id#2048), and the peoblem I am having with the beadiight switch cireunit breaker on my 1994
Mercury Grand Marquis LS. This will be the: thinl seplsewnestpart an this vehicle, mad I have been
infgrmed by the dealer and Ford Motor Costonser Asgistrnce that no recall campalge has been issned,
I am akérting you to fhia problem , with hopes that yon can review and, renedy the problen, and
hopefully consider a recall on this part My concem ia for nry safety mnd for other Mercury/Ford vehicle
owners who may be experiencing the same probilem.

W:n;atngmaﬂmtminiumfntyimm for night drivers and it can become very dangerous to be driving

Thank you again for your time, and hopofully we can reenle this issvs,




Ford Customer Bervice Division

15800 Exweutive Plaza Drive
Ford Motor Comparny P. O. Box 624B
Decomber 8, 1000 Dearborn, MI 48121

Eochester Hls, MI [

Deonr I

‘We have reviewed all of the necessary information in order o respend to your inguiry.

Although the joint efforts of your dealer and our representative have not met your
expectations, we feel that every oonsideration has been given to the matter and the
decision reached was correct. Therefore, we are unable to further review this coneern.

If you have concerns other than those we hawve alraady reviewed, please contact the
seTvice manager at your dealerzhip.

Thank you for contacting Ford Motor Company.
Sincersly,

Clive Woodrow
Operations Manager
Customer Assistance Center
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