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November 17,2003
Retter Business Burean,

I'need help in resolving a problem with Wilmes Ford ,P.0. Box 597, Altus Oklahoma
73521. Their business phone number (580)482-0262.

I have had front and back brake system replaced on my son’s 1995 GMC Sierra track .
The vin number i3 IGTEC14Z3SZI | have had it back to the shop on numerous
pecasiong and the truck brake system is still messed up. It does not keep brake finid in the
reservoir tank, fluid runs out on the tires and the truck will not stop properiy. It pulls to
the side. It is ruining the inside of the right front tires.

We took the truck in because the beakes were locking up. Brad Tripp, the mechanic at
Wilmes Ford drove the truck to check the system then he put a heat gauge type
thermometer to the tires and told us the truck had to be repaired. We left it on July 2
(over the 4™ of July weekend) to be repaired. When we pick the truck up on July 7, [
could still fee] the pull, heer the noise snd I questioned the shop about it. They informed
me that the brekes would squeal for e while smce they were all new. On July 14, my son
took the back to the shop t have them to drive the treck and listen to the brakes

ing smd grinding, Brad Tripp again drove the truck smd told us there was nothing
wrong with the brakes but if we was concemed about the sound, we could bring it back in
on Thursday to get the brakes greased. He stated the brake systom was new and there was
nothing wrong with it. He stated the: truck wag safe to drive. My son drove to our hense
about one mile from Wilmes Ford and picked up his horse feed o po about § mifes
northeast of town to feed his borses. He got to the horse pasture and the wholc brake
gystem screwed up. He called me on the cell phone and told me what had happened- I did
not understand just how bad and dangerous the truck was o drive. Because leas than 25
minuates earlier we were told the trock brakes were fine. I told my som to drive it home
becanse the shop mechanics had told us the truck was safe and OK to drive. Littie did I
know thet I was putting my sen’s life in danger? The truck would hardly stop, he ran in
front of a car, ran 2 stop sign going about 10 mph, he finally made it bome. 1 calied Jogh
and Justin at Wilmes Ford service desk and told them what had bappencd. They ask mc if
I could see flidd dripping and T went to the driveway while talking to them cn my
cordless phone and told them yes I could zee a whole lot of fhad rurming all under the
truck. They told me to have nyy son being the truck in to the shop (They did not offer or
sugpest getting it torwed by a wrecker-but [ now know I should never had let my son drive
the truck). And again the brakes are not repaired properly or safely.

They again supposedly repaired the truck, Again within a few days we start having
problems with the truck brake system. We again took it back to Wilmes Ford to repair the
brakes, the rechanic this time was Jerald Johnson, he toak the truck and drove it so hard
thet the thermostat messed up,{I saw him driving the truck) but he did pot find any brake
problems. But I had to repair the thamostst. Look at the fickettook the truck in for
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brakes making noises while applying the brakes and look how they corrected the
problem-by replacing thermostat and gasket and test drive was OK.

Now the truck still does not have a property working brake system, the fluid is romming
out on the tires, the reservoir tank has o be filled every day and this is measing up the
fromt right tire. I do not know who to turn to as [ no longer trust them to touch the truck as
each time it gets worse and my son’s life is put in danger.

The last time I tock the ttuck to Wilmes Ford, Justin locked at the truck and abserved the
passenger front tire, lenking fluid on tire and a about 1 empty brike fluid reservoir. He
calbed for (manager over the whole store) Mike or (owner) Paul to come look at the track,
my son and 1 waited about 30 minutes and when no ane came we left, Thix experience
was on 10-1-03,

My son and [ took the tnick in the first time and the ticket showed up in my daughters
and ex-mother-in-laws name, Neither of them was thers and the truck is in my sons and
my name. Now the bill is messed up and the girl who did work there is no longer
working there and neither i the mechanic who worked on the truck brakes system the
first two times .The lady Sherrie, who we paid even has the bill messed up and no longer
works there o get it comected. But my main concem is the danger of the hrakes with my
MINCR zon driving the tnuck.

On one of the first visits Brad Tripp used my son's vehicle to pickup keys from a lady at
the Self storage place on corner of Tamarack and Park Lane while driving to check out
his brakes, my miner soi was in the truck, This was for Wilmes Ford business-not
personal it a business stop in our personal truck.

I want to file a complaint and see where to tum for help. I have been told to hire an
attorey io file a suit. We just need belp.




