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Attornéy Generals Office
11} Shexman St. Hartford ct.06105
Attn CAU

This complsint is being filed on behalf of ;

Neogatwck CE
Who has gutherized Tammy Lang (self) to do so on hex behslf,

On August 8, 2000 Beverly Wilde purchased in good faith a 2001 Forest River
Wildwood 25 foot camper from Longview RV supersiore 27 Lawnacre Road Windzor
Locks CT 06096 £60.623.3326

As directed by by the Forest River Recreational Velricle Qomers Manuel. The camper

was property mamtained, the exterior roof being mspected every six months ie: roof
azals and caulking , and winterized as needed.

In April of 2003 when the camper was to be readied for the spring season the interior
was found to have extensive visable waier damage, including but not limited to: warped
wmhmdoﬂmgmmmdmmmm“mmmhmdmm
bedding and cushiens, mstmmdwq]ls,mmuwrhmdhghjmg L

April-of 2003, Jerry Moscata,: Service Mannger at meewnmlushrpmmlledmd
mﬂnmadnfp:nblm]msmtedhemdddmkm&lﬂ:emmmmappmwlm
repair, Pictures of damage were sent to Jerry via email. .lmj'statedﬂmhewuuldunll
back with answer from mamgfactirer, Did not receive call back. -

July 2003, Jmmﬁﬂedmlﬂwmdhwspﬂwﬁmmwﬁm,w.
manufacturer, Mhewﬁmmmmﬂmnmﬂmmm

September 2003, Jexry was called again. Jerry stated that he still had no enswer from the
mimufaciurer. Jexty gave instructions to remove roof molding, remove canlking imder
molding and to remove a screw, if the screw was foond 1o be rasted it was due to
manufactirer's defect. Upon following the instructions given by Jerry, not only were
screws fotind to be rusty, senptysesew holes were alsa found where screws should have
been inserted by manufacturer. ’Ihsmfonnauunmgwmtp,lurg., ed for pictures
of this new finding and for copies sent to him in April of 2003, as he had lost those.

At least ten pictures if not more ware hand delivered to Jerry at the dealership, in
‘September 2003 Damage: was-again discussed at that time. Jerry stated that from the
_pictures thet it was a manufactures’s defect , andwmddmn'mﬂmmanufacnmjmy
'ﬂamdhemldfoﬂnwupmthacallhack,ﬂnmﬂbmkwmwd e

Nowesriber: 17, 2003, Immcmmﬂﬂﬂmlmymdﬂmﬂr
'mmﬁcmdmnaﬁrﬂpmm'ﬁhty Whennskadﬂn‘mntacip:mnnnttlﬂmamfacﬁm




'mddahmmmlmmmﬂ,lmyhﬁmmﬂofmymmm.lm
wmaskedifmymﬁmhadbemmkmonthisismsimeApﬂufZMB.hum’tm
“ag things pile up” Message was left with Jerry, also the dealership OWICTS Secretary,
Jocllen for the owner, Frank Roberts to call back. I placed a call to the manufacturer of
themper,quﬁRiver.Epnkcmﬁﬂ:]mieJusﬁce,mmﬂymnsuImnt.Tﬁld Jamie of
problems Jamie stated thet the warranty was up, although there is a Patrick RV2000
twehmywmmtyonﬂ:emnﬁ%mmked,]miehadm;ﬁmhnwledgeuf
pmblun,m;ﬁcﬂanfdmagqmmﬂsnfmymmbykmrmn
Longview until Novernber 17, 2003. Jamie states he would review pictures of demage,
with no promiges at the time,

November 18, 2003, Dealership owner, Frank Roberts retarned eall. He had no
knowledge of damage and lack of service had not know of nor scen any pictares.. Tried
mdiscms;mhlunaofdmagemdﬁﬂmufmﬁm,andmﬁck-mmperatmm
WMM.WWW,MMMW.AMam
lmgthymdv&baﬂyahmivemmmmﬁm,hﬁ.RMagmedhpi&upﬂumat
no charge and to inspect it. T asked him to inspect it culy at this time.

November 19,2003 camper was picked-up in Naugatack CT. and brought to the
dealership in Windsor locks CT. As of today, November 20, 2003, there has been no
reply from manufacturer or dealership.

The camper was used only ogce during the spring/fiall 2003 seacon, a3 watcr visably
dripped from the ceiling onto bedding and the ceiling i saturated with water, there was
fear of collapse. Themmperismmadnithalnrgcmpsimﬂlﬂsﬁndingin April 2003,
The tarp was removed by the driver of the dealership, Steve, for trensport to dealership.
The tarp was left at residence in Neugatck. I am unaware of protection and or housing at
the dealership at this time.,
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Dealership: Longveiw Rv Super Store
27 Lawnacre Rd
Windsor Locks Ct 06096
860.623.3326

Ovecr [

Sexvice Meanager: Jerry Moscato

Make and year: 2001 Forest River Camper

Model: WDT25FBLT

Customer # 46696

VIN# 4X4TWDA26 1 FIIE

Purchase Date: 8.14.00

Salesperson; Tony Bochino

Manufacturer: Farest River

Forest River Watranty Representntive: Jamic Justics, 574.533.5934
Roof Warranty: Patrick RV2000

Patrick RV2000 Representative: Anpette Caine @ iko # 300,387.2318

p=m
Representative for owner: Tammy Lang
199 Lewis St
Naugetuck Ct 06770
203.729.3233




Atm: BBB

The camper was closed for the wimter 2002 season, after being winterized and the roof
seﬂsmdmlﬂnginspwtedpummmml.mwzﬂmmcmpummpemd
to prepare for the up coming camping season and visable extensive interior water
damage was found, including but not Limited to: watped water logged ceiling, water
mmmhmmmmﬁmwmm
April 2003: Jerry Moscato, service manager was contacted; Pictures of damage were
mnihdhlm.]myﬂaﬁdhewuﬁmhﬂmﬁmﬁxmwlhmpah,md
would call back No call back was received.

JTuly 2003: Jerry was called again. Jerry stated still waiting on answer from manufacturer
and that he would call them again and call back. Call back was not received,
September 2003: Jerry was called again. he stated still no answer from manufacturer,
Jerry ingtructed to remove exterior roof mokding, caulking md check to sec if screws
wmmwﬁmﬁhammmmmM
mmmswmﬂhuleswhmmshouldhavehneninmmdbyﬂmmfacm.
Pictures were taken and hand delivered to Jerry along with copies originally emailed in
April 2003 as he had lost them. Mo call back was received,

November 2003 Jerty was
mﬂdmmmmxﬁdmﬁrmmwth=Ma
Patrick RV 2000 12-year warranty on the roof.. [ called the mamfacturer Forest River
and spoke with the warrmty representative Jemic Justice, he stated that he had no prior
contact from Jerry until 11.17.03 caunper is now at the dealer as of 11.19.03

Addendym: November 24 2003, spoke with Jerry, he indicated damaged caulking under
muldhg,lmsenirmndiﬁmmﬂ,(ahmmﬁﬁmwasumkedﬁnmdmeofpmkme].
Jerry stated proper maintenance by customer would have prevented water lesk. The
mmmmmnﬂdnmnmmtommuvermfmuldingmdcheckﬂum&hgunm
This is not normel meintenance. There is also no way for customer to know alr
cadditioner was koose ty visudl inspection, per Jerry. Jeary could not identify area of
leak, and or leaks when asked to do so when he inspected the roof. Jerry was asked to
call manufacturer e roof company, state his findings, especially rusted screws and
Mmisaing screws to manufacturer and to return a call to me, with or without en answer
from cither by November 26. When asked how camper is being protected from further
water (rain) dmuﬁleﬂdeﬂmﬂp,jmmdhhndﬂmrmmdmmm
of today 12.01.03, no call back has been received.
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