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Morch 10, 2003

Ford Motor Company
Customer Service Divislon
Doarkbam, Ml 4812141904

Cwar 5,

| am writing this letter becouse | am very upset about service that waos done o
my vehicle at Regan Fard in Haverhll, MA. | contacted Ferd Metor Company
saveral limnes obout this matter. | Anclly had to bring my vehicke fo oncther Forc
Dexaler o comect the problem,

| first noticed this problem before the waranhy radout bul | was in lluida at the
time and couldn't get to where | purchosed the vehicle. | did bring the vehicle
to a Ford Dealer  Paim Bay Rorida for a callback on the wheet lugs. At this
fime 1 spoks to the service manoger at the dealershgd about the rear of the
vehicle not being level and he told me to bring it in fo hirm in the morning.
when | brought it bock to the dealership the service manoger had taken the
day off ond nobody else was abie to help me. | then walted until | got back to
Haverhill and brough it to Regan Ford where | purchased 1. 1 spoke to the
service manager Jim Anderson and he checked out the problem. | wos
charged $71.95 at this time, The problem was not taken care off. Eventually i
right girbag on the rear suspension blew out and |Fwas stuck i PA. It was
repairad by the Ford Daalarship in Shippensburg, PA ond the ol was iaken care
of by Ford.

This yegr the left airbag went andt | brought the vehicle bock to Regan Ford to
be fixad. | was told by the service monager Don Germain that the cirbog had
biown and that they would have to order one. | was chorged $217.56 for this
visit and told to bring the vehicle back for the repair. The charge was for labor
1o find the problern and ciso to pay for the arbag up front. 1 did this and
brought the vehicle back the following week. At this ime they say that they
replaced tha alfbag but that there were other problems. They said that o
module and the laft sensor may be the problem, Mr, Germain said that they
had to reploce to other ports, one cosfing $300.00 and the other albout $106.00
and that it would toke about 3 1/2 to 4 hours lobar. | bellevad that he wos pust
guessing ond told him that | would gatin touch with him. | then fock the fruck

(over)




but it was worse than when | had brought it in. At this time | brought the Truck to
MeForand Ford in Exeter, NH whers it was repaired. Neither of the parts that
ware menfioned by Don Germaln at Regon Ford was the probolem. It was the
right sensor and the air compressor. So for | have given Ragan Ford $441.57 and
they have done nothing o fix the problem. | don’t believe that a garage should
be guessing ot problems for $84.00 per howr, { would like to say that since
mMeForland Forg fiked the problem the Tnuek has been fine and thab this is the st
#ime since | owned the luck that it has been level. Beside giving Regan Ford
the above menfioned money | dso had fo rent a vehicle for 4 days at 335.00
per day plus fexes. | wkh that you would contoct Regon Ford 1o addrass this
probiem and find out why they treat customers the way they do. | believe thot
you hove copies of the service colls and could look them up.

Trank, You,




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
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