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January 26, 2004

Chrysier Motors Customer Centar
P.0. Box 21-B004
Auburn Hills, Michigan  48321-8004

Re: case + TN
1999 Dodge Intreprid
purchased at Northwast Dodge, Houston, Tx on 12/31/99

ViN #EBSHMGRZ-

To Whom It May Concem:

Wa ﬁwn a 1999 Dodge Intreprid, are the original owners, and would like to request relmbursement for monles
paid to have the transmission repaimed. .

Around §:00 a.m. on 10/15/03 my husband's Intreprid would not shift out of 1% gear a= he left. cur hame on the
way toworle. He thoughtthe tramsmission just neaded to “warm up”a Htthe and that It would then shift properly.
After driving approxirnately 1 mile at a speed of about 20 miles, It stil would not advanca out of 1* gear so he
stopped at a nearby transmission shop, A+ Transmission. - The transmission had atways shifed property and no
unwsual nolses were &ver heard. .

He instructed the transmissiian repair shop to try and determine what the problem was: he did gt authorize
th . While the shop was checking out the probem, he called Northwest Dadge
{whare the car had betn purchased and previously taken for nepair work} and Inquired about wamanty coverage.
At the tme of the problem, the vehicle was approximately 3 ¥ years old with 48,136 miles and wall maintained
and servicad. He spoke with 6fen in Hre Servios Department #t Northwest Dodge and explzined that hls
vahicle was not shifting out of 1* gear; he gave tha VIN#, current milesge of 48,136 miles, and date of purchase.
Me did not tell Nortirwest Dodpe that the vehide was at 8 repair shop. Northwest Dodge informed him
that the vehicle was "out of warrarty". n nded e
thy describad problem ang Glen spid na, Glan stabad that if he want=d to bring his <ar In that Northwest
Dodge would be interested In providing repair sarvices but that they would not be coveraed under warranty. He
was not rude but he aiso did not seem ta be particulerly enthused about helping to investigat or ragolve the
prablem.

Aftar speaking with the dearlership, my husband thean called the Chrysler Customer Assistance Center and spoka
with a female customer service representativa, He gave her the VIN #, sha looked It up, and informed him the
waramty had expired. HE DID SPECTEICALLY ASK If there ware any extendod warranty condidarstions
for “iranamizsion problams” on a vahicia with 48,130 miles on Ii and she sald "no” snd offared no
further advice.

Aftar being Informed by both Northwest Dodge and Chryelar Corporation that the vehicle was out of warra nty, out
of necassity he left the car at the transmission shop. Thay found a braken snap ring In the annuls gear and &
tractured rear carrier plece. The broken part Inside tha transmission housing had caused damage oother internal
parts; tha torque conwerter had metal filings from the broken parts that could not be completely Ausivad out;

tharefore, the tarque converter was alsa replaced. 1had the rapair shop save twe damaged paris and then called
Chrysler Customar Service and requested a case mumber. I immadiately called Glorla Sanchez, the service

manager 8t Northwest Dodge, and explamed the shuaton.: r W,
o o ,._.u'.';._'. o N SR I it T . k= 1 »
hat i Wa g D o) Ware C Ll L1t ny cubomer sabgTpCON FEI aing &
nr i the ¢ [arghis d bhee prm helpf N8, PEEDOTH d pave SRNAN

1 then asked what other alematives were avallable....she seid none and offered no further help. From my
research and having awned two (2) other Chryalar products 1 know that 5 Star Dealers do hawg the abiity t©
warranty repairs that are out of the basik warranty period for owners and repeat customers - which we are both.
Morthwest Dodge was not cooperative and mada no attempt to go out of their way to help resolve the iB5ue.



Paax 2

I personalty toak the clameged parts and copies of the repalr invoica to Northwest Dadge's Facifity; I zpoke tc 1.R.
McCoy of the service department; explained the situstion to him and asked to speak to Gloria Sanchez; she was
out of the bullding; 1 than asked Mr. McCoy to have a Zane Manager intercede on our behalf and sea if Chrysier
couid help In any way. He told me e would pass the Information along o the Zone Manager amd promised to
have thamn call me; after not hearing from elther Northwest Dodge or Chrysler's Zone Managar forl Va waeks, 1
calied Northwest Dodge and spoke to a service manager and asked i information had bash passed plong to the
Zone Manager; he sald he woukl get back to me; the deslership had apparently not paseed this case along to the
Zone Manager gs I had requasted. I then recelved a call that very same afternoon and the dealership sald the
*Zone Manager” jugt happqned to be at their dealership that very day and that my caim had been danled. 1
did sama digging and fnally got ahold of someone In the Dallas office that said my request and infformation was
not evan In the computer; he was the only person whe genuinely sesmed Interesbed and did make an effort £o help
but again stated thet since we had the repalr work done at an Independent facilty that Chryser was not
resporsible..... 308 we had been aware of any finencial asséstance or hel 0 Lie Lol IR
Id h Ired 1 hava done mesearch and have
found that this 15 a factory related defect confirmad by tachnical service bulletins sent to dealers and covered
under your goodwill repair program. The predecessor of this transmission {AG04) has been plagued with
problems, has multiple manufacturer Techrical Service Bulletns addressing these exact problems, and was
avantually recafiad. Chrysler has been covering thesa out of warmanty tranamissions for years. Chrysler's own
7 yr./100,000 power train coverage maintains that a tranamission should last a minimum of ceven years. A
product shoulkd be reasonably durable and this transmission faflure occurred long baefora It should have,

We ask that our clalm be accepted as we were not Informed of this policy and shouki not be panalized for not
knowing It existed. ...even afler NUMENDUS niquests as to whether such a program did exist and was avaliable,
We hereby put you formally on notice under the Federal Magnuson-Mogs Act and state consumer protection
statutes that your refusal o apply this extended warranty coverage In our case Is an unfalr warranty practice
whthin tha limits of the law. We should not be penalized if the goodwill warranty was not disciosed to ut by the
dealer or by Chrysher.

We request and would appreciate your refunding the amount of $1,896.30 pald te have the
transmission repaired.

IF vou have any quastions or require additional information, pleasa call.

Home #
Husband's Work, #

i

Artachmenrts

cc: Mr. Madhl Bonakdar, Northwest Dodge
Texas State Attomey General
NHTSA
Canter for Auto Safsty

Houston Bettar Business Bureau
Chrysler Dallas Zone Office
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b A/T Converter Cluteh -
© ShiftKickdown Improvement

A/T Converter Clutch - Shift'Kickdown Improvement
NUMBER: 18-17-00 |

GROUP: Vehicle Performance

DATE: September 22, 2000

SUBJECT:
Torque Converter Clutch Control/Kickdown Shift Quality mprovements

OVERVIEW:

mmmulmmmymmmmmmmcmmm
with new software.

MODFELS:
1999 (LH) Concorde/Intrepid/LHS/300M

SYMPTOM/CONDITION:

Some vehicies may exhibit torque converter clutch control bump between 72 and 96 kph (45 and 60
mph). This bump will be moat noticeable with light throttle input from the driver.

In addition, the software will make kick down shift quality less harsh.

DIAGNOSIS:

Vsing the Mopar Diagnostic System (MDS2) and or the Diagnostic Scan Tool (DRB UI(R)) with the
appropriate Diagnostic Procedures Manual, verify all engine/iransmission systena are functioning as
designed. If Diagnostic Trouble Codes (DTC's) are present, record them on the repair order and repair as
necessary before proceeding further with this bulletin. If the only condition described by the vehicle
operator is torque converter bump or harsh downshifls, Perform the Repair Procedure.

NOTE: WHENEVER A TRANSMISSION CONTROL MODULE (TCM) IS REPLACED, THE
SOFTWARE OF THE REFLACEMENT CONTROLLER MUST BE VERIFIED FOR THE LATEST
REVISION LEVEL. USE THE FLASH PROCEDURE TO UFDATE REPLACED CONTROLLERS
AS NECESSARY.

hitp:/forwor. alldatadiy.com/alldaa/ AFI~V2956312~C32935~R0~OD~-NAY 7091 0848/7153...  1/21/2004
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1 040885020 Label, Authorized Soltware Update
1 04275086 1.abel, Authorized Modification

~z00m|. SZEDFORPRNT |

PARTS REQUIRED:
1 CHB000 Scan Tool (DRB II%)
1 CH7035 General Purpose Interface Bus Cable (GPIB)
1 CH7000/7001 J1982 Cable

-Z0OM | © -SIZED FORPRINT - |

EQUIPMENT REQUIRED:

NOTE: THE MDS2 AND DRB ITI{R) ARE REQUIRED TO PERFORM PART OF THIS REFAIR.
THE MD52 SYSTEM MUST BE OPERATING AT CIS CD2068 OR HIGHER.

REPAIR PROCEDURE:

1. Log onto the MDS2 sysiem.

2. Conneet the MDS2 {Mopar Diagnestic System) and DRB II{R) (Scan Tool) to the vehicle and

switch the ignition key to "ON". .
NOTE: AUTO CONNECTION WILL OCCUR ONCE THE DRB III(R), MDS2 AND VEHICLE
ESTABLISH COMMUNICATION. THE "CANNOT READ VIN FROM DRB II(R)" MESSAGE {ON
THE MDS2) WILL BE REPLACED BY THE VEHICLE VIN. PRESS THE "OK" BUTTON ON THE
MDS2 TO REQUEST A MDS2 SESSION FOR THE VEHICLE VIN INDICATED. PRESS THE "OK”
BUTTON WHEN ASKED TO BEGIN SESSION.

3, Push the FLASH tab on the MDS2.

4. Select READ PART NUMBERS FROM VEHICLE and click SHOW UPDATES on the MDS2.
NOTE: A MESSAGE MAY APPEAR (AFTER STEP 3 OR 4) THAT INDICATES NO UFPDATES
ARE AVAILABLE. IR THIS OCCURS, MAKE SURE YOUR DIAGNOSTIC EQUIPMENT IS
OPERATING AT THE LATEST SOFTWARE LEVEL AS LISTED EARLIER IN THIS BULLETIN.
IF THE LATEST SOFTWARE IS INSTALLED, AND NO UPDATES ARE AVAILABLE,
ANOTHER VEHICLE CONDITION EXISTS THAT WILL REQUIRE FURTHER
INVESTIGATION.

5. Select the new software part mumber with the light pen and click UPDATE CONTROLLER
SOFTWARE.

6. The MDS?2 and DRB II(R) will prompt for any operator action needed during the remainder of the
FCPrOgramming process.
NOTE: THE FOLLOWING STEFS ARE REQUIRED BY LAW.

WJMWW.M.WMAFIHVEQEGBII-C32935~Rﬂ~ﬂl}-ﬂﬂ]ﬂﬂ9 10848/7153... 1/21/2004
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7. Type the necessary information on the "Authorized Software Update Label® P/N 04669020 (Figure
1), Attach the label to the PCM an cover the label with the clear plastic overlay.

€ SETRE | AuTINNIZIS MEIRCAYIONS | i B r e
THE FOLLOWING MODH SEEN

1

CHANEE AITHORITY DEALER CODE DATE

2 3 4
275088

1 - TRANSMISSION CONTROL MODULE PN (INSERT P/N) USED
2 . CHANGE AUTHORITY: TEB 20%000-XX

3 - DEALER CODE: YOUXX

4 « DATE: XX-XO0-XX

FIGURE 2

8. Type the necessary information on the "Authorized Modification Label® p/n 04275086 snd attach the
labe! near the VECT label (Figure 2).

POLICY: Reimbursable within the provisions of the warranty,

Labuor QMl m M'M‘l-“ mh mm ..... “"F“M -
“Zoom | - BIZEDFORPRINT |

TIME ALLOWANCE:

FAILURE CODE: FM - Flash Medule

Copyright © 2004 ALLDATA LLC |
hﬂp:ﬁwww.alldatadiy.mm’aﬂdmfﬁlﬂﬂﬁﬂ12~C32935~RD~0D~N:‘DJ’?D910848!‘?153-. 1/21/2004
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b A/T - Owiput Speed Sensor Wires
*  Watigoing

A/T - Output Speed Semser Wires Fatiguing
NUMBER: 21.07-99

GROUP: Transmission

DATE: April 9, 1999

SUBJECT:

Transmission Qutpart Speed Sensor Wires Fatiguing

OVERVIEW:

This bulletin involves securing the transmission harnezs to the dip stick tube.

MODELS:
1999 (L.H} Concorde/Intrepid/LHS/300M

NOTE :THIS BULLETIN APPLIES TO VEHICLES BUILT BETWEEN JULY 14, 1998 (MDH
0714XX) AND SEPTEMBER 27, 1998 (MDH 0927XX).

SYMPTOM/CONDITION:

Transmission wires ¢ither breaking or pulling out of the output speed sensor connector.
DIAGNOSIS:

A jumper harness was added to the Trangmission Range Senzor {TRS) connector ¢atly in the 1999
model year to adapt 8 new TRS to the existing transmission harness. Tnspect the wires at the output

speed sensor connector for damage and repair as necessary. If the jumper hamess is tie strapped to the
cutput speed sensor wires perform the Repair Procedure.

PARTS REQUIRED:

1 014856500 Strap, Tie

REPAIR PROCEDURE:

http:/fwrwrwv.alldatadiy.com/alldate/ AFI~ V29563 12~C32935~-RO~0D-N/A/70910848/7153.  1/21/2004
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1. Remove the existing tie strap (Figure 1).

2. Attach the convolute covered section of the jumper to the transmizsion dipstick tube with the new tie
strap, p/n 04856500.

POLICY: Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Operation Wa: DE-90-98-92 0.2 Hrs.

FAILURE CODE: XX - Service Adjustment
Copyright © 2004 ALLDATALLC
Tams of Use
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Transmissioa Range Sensor - Production Change

NUMBER: 21-04-99
GROUP: Transmisgion
DATE: Feb. 26, 1999

SURBRJECT:
Service And Parts Information On 1999 Running Changes To Transmission Range Sensor (TRS)

OVERVIEW:
This bulletin explains the changes thet occurred 1o the TRS for the 1999 model year ar lists which
pérts are needed when service is required.

MODELS:

1989 - 1995 (AA) Spirit/Acclaim/LeBaron Sedan

1989 - 1993 (AC) Dynasty/New Yorket/New Yorker Salon
1990 - 1993 (AG) Daytons

1990 - 1695 (AJ) LeBaron Coupe/LeBaron Conrvertible
1992 - 1994 {(AP) Shadow/Shadow Convertible/Sundance
1990 - 1991 (AQ) Chrysier Maseratl TC

1989 - 1995 (AS) Town & Couniry/Caravan/Voyager

1990 - 1993 (AY) [mpenal/New Yorker Fifth Avenue

1993 - 1995 (ES) Chrysler Yoyager (European Market)
1995 - 1999 (FJ) Sebring/Avenger/Talon

1996 - 1999 (GS) Chrysler Voyager (European Market)
1995 - 1999 (JA) Cirrus/Stratus/Breeze

1996 - 1999 (JX) Scbring Convertible

1993 - 1999 (LH) Concorde/Intrepid/Vision/New Yorker/LHS/300M
1996 - 1999 (NS) Town & Country/Caravan/Voyager
1997 - 1999 (PR) Prowlar

hﬂpﬂfwww.alldmdiy:mmfaﬂdWAFIwWﬂSSMlﬁihmmﬂmm10848!"7153... 1/26/2004
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NOTE ;THIS INFORMATION APPLIEB TO YEHICLES EQUIPPED WITH A 41TE CR 42LE
TRANSAXLE. THE FOLLOWING TABLE LISTS THE BUILD DATE (BY MODEL) FOR THE
TRANSAXLES THAT INCLUDE THE NEW TRS.

DISCUISSLON:
A pew Transmissiog Range Sengor (YRS) was designed for 1999 Model Year transaxles.

The original plan was to include these transaxles in 1999 vebicles at the start of production, but was
_actmllyimplmmdasammingchmmdmingﬂmlﬂﬂﬂmndalym.

NOTE :EARLY MODEL 1999 VEHICLES WERE BUTLT WITH 1998 STYLE TRANSAXLES. A
JUMPER CONVERSION HARNESS WAS USED TO MATE THE 1999 VEHICLE HARNESS TO
THE 1998 TRANSAXLE TRS. FOR JA. MODELS, THE MAIN HARNESS CONNECTOR WAS
CHANGED TO DIRECTLY FIT THE 1998 TRS.

This running change can cause confusion due to the differences seen within the 1999 model year or
when replacing a transexle on older vehicles (1998 or earlier) with a 1999 mode] transaxle,

P - «09%?;
Parl NoMGer | 411 0405235380 e B
ﬁw AQLE QsENTTTAR

200M | . SWEDFORFRINT . |

The shove information will help technicians and parts personnel select the proper parts when working

NOTE :THE EASIEST WAY TO DETERMINE WHICH COMPONENTS ARE REQUIRED IS BY
LOOKING AT THE TERMINAL STYLE OF THE TRS FOR THE TRANSAXLE YOU ARE
WORKING ON.

CAUTION :1998 AND 1999 TRS ARE NOT INTERCHANGEABLE. THERE 1S A DIFFERENCE IN
THEIR SIZE (THROUGH CASE DIAMETER).

Tlnﬁﬂouﬁnggﬁhﬁnﬁ“ﬁﬂhdpdﬁmhewﬁchmmponmwmuhdwhmmahmmlmd
Tepairs:

hltp:#www.alhamdi?.mmfalldnwﬂhmﬂﬁmzﬁ5~R0~0D-Ni’ﬂﬂ0910843f?153... 1/26/2004
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1999 Vehicle Needs A TRS Or Valve Body Assembly
A Inspect the TRS for terminal type.

A{fthe TRS has PIN terminals, order & 1998 TRS or Valve Body assembly for service.
A 1f the TRS has BLADE terminals, order a 199 TRS or Valve Body assembly for sexvice,

1999 Vehicle Needs A Transaxie

~ Regardless of orginal transaxle type (1998 or 1999) a 1999 transaxle should be ordered fora 1999
vehicle.. '

NOTE :IF THE 1999 VEHICLE HAD A CARRYOVER 1998 TRANSAXLE, THE HARNESS

JUMPER MUST BE REMOVED 50 THE VEHICLE HARNESS WILL CONNECT WITH THE 1999

TRANSAXLE TRS. JA MODELS DID NOT USE A HARNESS JUMPER AND A 1999 SPLICE KIT
WOULD BE REQUIRED.

1998 Or Earlier Vehicle Needs A TRS Or Valve Body Assembly
# Order lmmmpnmmforﬂwm

1998 Or Earlier Vehicle Neads A Transexle

* If the applicable model year transaxle is crdered and received, no further action is required.
A If a 1999 model transaxle iz received for a 1998 or earlier vehicle, a TRS hamess splice kitp/n
5014473AA 41TE or 5014474AA 42LE must be ardered to modify the vehicle harmess.

bttp: erorw.all datadiy com/alldata/ AFI-V2073520-C32935~R0~OD-NVTOO10848/7153... 1/26/2004
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1‘nni’EI-I[IUZ."I..]:"'. BEING WORKED ON. THE FUNCTIONALITY OF THE TRS TYPES IS THE SAME.
THE SPLICE KIT SHOULD BE INSTALLED WIRE FOR WIRE OR PIN FOR PIN A3 THE

ORIGINAL CONNECTOR (FIGURE 1).

hﬂp:ﬂwww.alldamdi}*.mm!aﬂdataJAFIJf‘B‘?SSMBEgBSH-RMD"NM?DQ1DE48!"7 153.. 1/26/2004
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1) D4BBRBNAAC  TRS, 41TE (15065 ard Gariler Pin Tarninel)
:ﬁigm TRS, AZLE (1268 and Earler Pin Torminat}

AR(1) D4650070AE  TRS, 41TE (1900 Binde Tewninal)

AR(T} OASS0877AB  TRE, 42UE (1900 Binde Taeminal

ATI{1) A007800AA  Vaive Body, 41TE{1999)

pri m-lmu w—nmy.l AN E (1000 Prowier) l :
ﬁ:;m«m Splion K&, 4TTE (Modifies 1008 and ewriler vehicle TR farnaas ko

ieanaavie)
Spllon W1, 420 (Modifies 1968 and sarlier vehicle TRS hemee
AR DoAsaRA h-m:"uu-m- 1909 ianawde)

zoom |  SIZEDFORPRINT |

PARTS REQUIRED:
POLICY: Information Only.

Copyright © 2004 ALLDATA LLC
Temma of Ul
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“ A/T - DTC P1714 Stored In
C Memory

AT - DTC P1714 Stored in Memery
NUMBER: 18-11-00

GROUP: Vehicle Performance
DATE: July 28, 2000

SUBJECT:
Low Voltage Chutch Protection - Added DTC - P1714 Low Battery Voltage

OVERVIEW:
TﬁshﬂﬂmhwdwsHkmhﬂyummmthqmmmmmmmﬂuThmmﬁmhnCmMnﬂ

Module {TCM) with new scftware.
MODELS:

1999 (FJ) Avenger/Sebring

1999 (G5) Chrysler Voyager {European Market)
1999 {(JA) Cirrus/Stratuz/Dresze

199% {JX} Bebring Convertikle

1999 (LH} Concerde/Intrapid/LRS/300¥

1999 (HS) Town & Country/Caravan/Voyager
1993 {PA] FProwler

@

Z00M | SEEDFORPRINT

NOTE. : THIS INFORMATION APPLIES TO VEHICLES EQUIPPED WITH A 41TE/AE OR 42LE
AUTOMATIC TRANSAXLE BUILT PRIOR TO:

DIRCUSSION:

hﬂp:ffwww.al]dmdiy.mmfalldaWAFIuvzﬂTl520-1[232935-11&-0[)-1%’01?39lm43)‘7153-. 1/26/2004
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Operation of vehicles with low battery voltage may result in the transaxle overdrive clutch becomning
distressed. Condifions such as an inoperative charging syatem or excess voltage drop to the TCM
circuits may be cavses for low voltage. The software released by this Technical Service Bulletin
provides protection to the overdrive clutch and adds a new DTC - P1714 LOW BATTERY VOLTAGE
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for these models, Diagnostic procedures relating to P1714 arc included for your reference.

NOTE : WHENEVER A TRANSMISSION CONTROL MODULE (TCM) IS REPLACED, THE
SOFTWARE OF THE REPLACEMENT CONTROLLER MUST BE VERIFIED FOR THE LATEST
REVISION LEVEL. USE THE FLASH PROCEDURE TO UPDATE REPLACED CONTROLLERS
AS NECESSARY.

1 04869020 Label, Authorized Software Updale
1 04278088 Label, Authorized Modification

Z00M| - SIZEDFORPRINT |

PARTS REQUIRED:
1  CHeooo Scan Tool (DRB HI®)
1 CH7aS General Purpose Interface Bus Cable (GPIB)
1 CH7000/7001 J1062 Cable
1  CH7010 J1862 MMC Cable
i MDS2

.ZOOM |~ -SIZEDFORPRINT |

NOTE : THE MDS2 AND DRE III{R) ARE REQUIRED TO PERFORM PART OF THIS REPAIR.
THE MDS2 SYSTEM MUST BE OPERATING AT CIS CD2063 OR HIGHER.

POLICY: Reimbursable within the provisions of the warranty.
TIME ALLOWANCE:

Labhor Operation NWo: 0B8=15=51-90 Module Heprogram 0.5 Hra.

FAILURE CODE: FM - Flash Module

Symytom:

P1714-LOW BATTERY VOLTAGE

When Monitored and Set Condition:

P1714-LOW BATTERY VOLTAGE

When Monitored: With the engine running and the TCM has closed the Transmission Control Relay.
Set Condition:

If bettery voltage at TCM Tranamission Control Relay Output Sense circuit is less than 10.0 volts for 15

seconds, *P-1714 ynemlly indicates a gradually falling battery voltage or resistive connections to the
TCM.
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Posmble Causes

RELATED CHARGING SYSTEM DTCS

INTERMITTENT WIRING AND CONNECTORS

FUSED B+ CIRCUIT OFEN OR HIGH RESISTANCE

GROUND CIRCUTT OPEN OR HIGH RESISTANCE :
TRANS CONTROL RELAY QUTPUT TO TCM OPEN OR HIGEH RESISTANCE
TRANSMISSION CONTROL RELAY OPEN OR HIGH RESISTANCE

TCM - LOW BATTERY VOLTAGE
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