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October 25, 2003
To all parties concermed:

On our recent vacation Ovtober 8 until October 20* we had e very dissppointing
experience with our 2001 WINDSPORT motor home. On our trip south to Chatlotte, NC
and Martinaville, VA we had stopped at a rest area, I noticed a different whistling soud
coming from the front of our motar home. 1 cheoked my side window to make sire it was
closed tight. It was completely closed. That night  never did find out where the sound
" was coming from? :

We had stayed of the Lowe’s Motor Specdway the first four days of our vacation. We
then back- tracked to Martinsville, VA for their races the following weekend. We had
parked our RV in the designated camping ares. All is fine! We are happy campers! That
Thursday morning October 16%, my husband Randy decided to cletn the windshield
which had puiten streaky from the moming's frost and dew. He had finished my side
{passenger sids) and then proceeded to his driver’s side. Just like that b yelied to me
“Your not going to believe this......... and you might not want to come see!™ I couldn’t
believe my eyes! Our windshicld had separated from it’s seal far enough for me to stick
my little fingerl Less than 5,000 eiles and our windshield is falling ont! We paid
$79.995.00 for a vsed motor home and onr windshield is coming out! What's wrong with
this picture?

We started making calls on our cell phone, Cur manufacturer - WENDSPORT ~
didn't care to hear of our problem and had no snswers. We called INTERSTATE STAR
RV EXTENDED WARRANTY bt they said seals weren't covered on nsed motor
homes snd no one suggested that we add the coverage like they did oer slides and jacks
when we bought the unit! Our next call was the dealer — TOM SCHAFFFER'S in PA —
they also sald they conkdn’t do anything for us! They told vs to check with our insurance
catier — PROGRESSIVE. Progressive had seut 8 claim adjoster out within » few hours.
He took pictures and accessed the damage. Ho mede some calls and located a glass
repair shop right in Martinsville, VA. That afternoon Dale from the glass commpeny
stopped et the track to see what the situation looked Hike. He said bath sides of the
windshield nced to come ot and be ro-scaled. This is when it gets good.............

" The men from Martinsvills's giags returned Fridsy moming o repair our damngs.
Dale noticed that there was silicone petching snd slices i the seals on the existing
windshield — he had told vs that someone had tried to repair this problem befors now.
My husband called the dealer back to find out any history of scrvice. When we
purchased the unit it only had 1,143 miles on it] Turns cut the previons ownes retumed
the motor home becanse the windshicld leaked. Tom Schacffer’s didn’thavethe
capability of propaxly replacing the windshisld — so they admitted trying to patch the
leak! This was never disclosed to us at the time of purchese! They never mentioned
taking “seal coverage™ ag part of out extended warranty, We are 80 dissatisfied and




A few weeks ago we had taken a weekend trip to Camping Waorld in Bridgeport, NJ.
We had run through a brief rain shower.. .....I notice some drops on the center of the dash
baxt I thought it wes condensation from the air-conditioning. When the sun came back out
it dried up and I never thought of it again. Seems the more we use the motor home — the
more we are finding out that we were misinformed at the time of purchagse!

'We are very upset with the amount of money we paid for this 2001 WINDSPORT —
only to have had a sales tactic like thiz to be used! Either the manuiacturer or dealer
should stand behind the belief of customer satisfaction and product performance. We
should have been told of the windshield problem up front] ' We need to have a guarantee
from either or both the dealer and mamifactrer that eny fitare problems will be covered
in full and any repair costs to be reimbursed to 1wl

This incident and sales tactic will be shared in any and all Motor Home pablications
that I can possibly contact about this devastating sitaation. I'm sore any fotere or current
cimtomers of Tom Scheeffer’s and WINDSPORT would be very interested in hearing oy
story. We also used the motor home this past weekend on a trip to Middletown, NY and
also noticed that once again the windshicld is coming out on the passenpgex’s side of the
it and iz also leaking when it rains. I don't even want to think what conld have
happened if the windshield was to fall oot while driving! I know that this problem needs
to be taken care of in a very timely and professions] maneer. We expect & contact call as
3001 83 poasible. A response is expecied by November 15, 2003.

W

WW
Home #

Enclosurea

Ce: Four Winds Intemational
Tom Schaeffer’s RV Supes Store
Robert R Ereitz, Eag.
Interstate National Dealer Services Warranty
Thot Industries, Inc
Better Buziness Burean Complaint System
National Highway Traffic Safety Administration
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




