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November 25, 2003

Nizean Consumer Affairs
PO Box 191
Oardena, CA 90248

Dear Sir or Madam:

I am writing to cxpress my extreme dissatisfaction with nay Nissan cxpericnce. [leased o
hrand new Nissan Sentra in June 2002. Within wesks of getting it I noticed that the car
wonld “jerk” between 35-40mph, as if the car was having difficulty shifting gears. Al
that time 1 did not think anything of it. In September 2002, while stopped at 4 red light,
iy car started to shake, my dash board mdicator lights came on and the car just shut
down. I did menage to start the car back up and drive it home bt of course I became
nervous driving it anywhere and actually avoided driving if possible. Itook it to the
dealership from which 1 leased the cer. The salesman had orginally told me, prior to my
agreeing to the lease, that any time I needeod to bring my car in for servicing, 1 could got a
loaner vekicle. After some minor hassle I did get a car. The dealership called to let me
know that after having my car for 8 week and driving it arownd, the mechanic could not
get the car to “act up” and “ne codes came up in the system™ when the car was hooked up
to the computer. So, I ook the car and it was fine el winter. 'When the weather got
warmer in June 2003 (high 60 to Jow 70°s) the car once again stalled out while I was
stopped at & red light. Since then, the car has periodically “jerked” while attempting to

. shift gears. The final straw came in October of 2003 when the day before a trip I planned
mpoths in advance, my car stalled out FOUR times-while at a single stop light. Each .
suecesgive time, it was harder for the engine to turn over to start the car. Cmncee I started it
and gave it some gas, it would stall out again. At this point I was so afraid to stop the car
that I would purposely speed up to make the traffic lights, less [ have to stop apain. Since
there was a Niszan dealer on the way howne [ decided to stop there before sometlang clse
happened. | turned ime the parking lot and the car shut down and coasted into the dealer
Iot. Once there [ was told that there was nothing that could be done et the time bt 1
could leave the car to be looked at by the mechamic “better than chance having something
elsc happen to it”. T-was 50 upset that T just took the car home. In the interim I decided to
. rent a car if possible, After all, there wag no reastm why I should not have beex: able 0.
take my car on this trip like previously plenned. I mean, it is a 2002 and at the time had
less than 12,000 miles on it. The day of my trip I proceeded to drop my car off at the
dealership for the extended weekend snd told themn to keep the car until it was fixed.
When I retumed from ot to town, I was notified that yet again after having nry car for
four days, the mechanics could not get the car to “act up”. My options were to leave the
car untl it acted up or deive it until it acted up again and then take it back in to the shop.
11eft the car there as the service shop said they provided local shuttle service. Much to
my dismay, the first day I booked the shuttle to work, I found out that the shuttle would
not do pick ups after 4:30pm! So now, in order to get home, I lost time at work because I




had no other ride homel I inmediately retrieved my cer and have had it since. Tam
scared to drive it and canpot trust it to get me from point A to point B.

Ag a paying costomer that is supposedly “valued” I should be receiving a reliahis car. 1
do not have that My question is
1. ‘What will be done to rectify this xituation so that T can be confident in the Nissan
name again? I do not think I am asking too much that my car run smoothly,
especially since it is still reletively new mnd in otherwise preat condition. Also, as
stated, these problems began shorily after geting the car.
2. 1am axking for full relmbursement for the car I rented becense my car ‘was unsbie
to perform its general duties. The rental receipt is enclosed.

In closing, I find it unaccoptable to be told that mmy only plansible option is to drive my
car around in hopes that it will “act up” so that it may be fitxed properly. Next time T may
not be formunate encugh to start the car back up or the car may even be in motion the next

timne this happens! I have no way of knowing. Dfem:melamsﬁllaxpﬂ:tedtupa}rmy
lmscwm?monthwenwhmﬂmmmmpﬂablemﬂxahnp'

Ihnpalhavuymmpemﬁonhﬂﬂzmm. This is very distressing issne for me end if
you value your customers as much as you say you do, you will go out of your way to

Sincerely,
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