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9-18-02

Ford Motor Campany
16800 Executive Piazn Dr.

P.O. Box 624%
Demrborn, Mich., 48121
Attn: Bill Ford

RE: 1999 Ford F-150 Super Duty Fowerstroke Automatic

Dear Mr. Ford,

[ have seen you and your coremercials on TV about how good snd tuff the Ford trucks are snd how long
they lust, k looks impressive to the genaral public, but, [ Blong with » number of other ownera [ have alked
with mnd rsnd about, have a diflewent idea of the tricks wd Quality Care,

| own the above captionsd truck. [ noticed 2 roughness getting worse between 19 and 45 MPH. | stopped
bjrlhelnmlFuddauhﬂllpandta!lmdwlﬂiﬂmkﬂmﬁdvlsurmdhem:ditnmdndﬂmu‘mmmm
fluid and fitter changed at 30,000 miles. It bad 1css than 37,000 mile: when 1 talked with him. Since 1 was
driving my Tempo and did not have my truck with me, I told him | woukl being it back. A couple of days
later, | was in Orlando, (2 hours awny), on business, then stopped by to see a friend who has a garags and
works oo diesels, especially Powersirokes since: he owns one, mnad he said he would change the finid and
filter if [ paid for the supplies and not fabor. When he dropped the pan, he called me into the shop snd
showed me metal chips and metallic residos in the bottom, He took 8 sample for an oil analysis, drenged
the fuid and filtar and said to watch it He had his ransmission changed 2 times before 20,000 miles. He
sent the moelysis off and [ hended back 10 Vero Beach. 1 god a call and had to go nocth on & fumily medical
emergency for B week, my father had (0 have surgery and my brother in law had 2 sirokes. When |
retuned, the analysin was back, copy attachad. I took the report ta the degber and the sarvice advisor took
me into the shop to talk with the mochanic ibat worked on transmissions. They both sasd dvey did not know
what the analysis was and all they could do wag pur the gaupes on it and see what happened. | dropped my
truck off o0 & Wednesday morning. told them 1 may bave to go brek novth because of the family problems.
They said they vould get right on it and call me. T did not hear anythiog snd Saturday when | was in town, [
drove Try the dealarship and saw my iruck in the lot, 1 stopped and the Customer Ralatlons worman was
there and said she did not know whal wes going on sid apparently they did not find aoything with the
gauges snd DID NOT pull the pan. She said it had been deiven 16 miles snd they could not duplicste the
problem. She told me: the truck had & 1ot of pewer and it looked like it wes 32t up to deg becauss of the
gauges [ have installed, What she was talking abwowt, was a turbo boott gauge, egt and trensmission
differantial paugs thet is not hooked up yet. Not 3 very quslified opinion to me. Liowed 2 21 . Rberglacs
potitoon boat 4 thmes before il was sold, otver thes vacation trips up to 4,000 miles, the trock is weed 9%
of the time driving around town with NO LOAID. 1 called the service advisor Monday afiernoon and he gaid
he had not tatked with the sarvice manager yet. Since It was out of warranty and Ford would not pey
anything on it, he said te drive it until something happened, After hearing that, I tokd him | would pick vp
ny truck. Since all this has bappencd, [ have rescurched and found that B mmber of ather ewners have had
this same type of problem with their wehicles. it kind of sounds like ancther Firestone Tire episode, wai
uttll u bot of Tivies hawe besn tnken, then dohovdethitgd bave lived in this town since 1966 and have dentt
with this deslership a few times. [tmhwhmtﬁ.mmwln“dmmw% —_—
the vehicle here?™ | not, you are not jivih s By iy price breaks- Not's good reputation fnrmmw'-

'y p dealership, Pord or any othor. Abowt srypar ago Bstopped-dwy a Chevy denlership to bet a friend look st a car.

A vélesman waiked over befors we could get cut and.mb, “you ready to get 3 Duramax befors your

" teansnission stops vompletsly?” | lhoudl.trtwusgustn smart recnark, guess he knew n lot more than 1 did st
thet time. It s too bad thet you have & good produgt ith such & weak ares that could be ﬁmdﬁ:r}uuﬁ

fitile mote money, I don’t think mammmm ttind that mudch. ]hnve'i:uhclumphdf AT



afiermarket people that buikl a sronger transmission and torque converter, looks ke Ford could do the
spene and really give the so callad Super Dty a. real good name for iself, When 1 ordered my truck, Thad
phing of getting & ciper, After locking st the report and secing the chips m the bottoch of the pan and ot
hauling svything, makes ras wonde: if it is a good e,

A listle background abet me: When | came to Fl, | worked at sn Internationsl Harvestor company a3 8
mechanic on senti trucks, other vehicles and grove equipment, then moved imto parts, sabes smd service.

Moved 1o Vero Beach starting to work in the Aviation business. Memeicturing, production, esermbly,
yomra reseanch End development Bs 2 clnss A mechanic along with instrameniation and structucal analysis;
izsved Delegacion Opiion Andhorization by the Federal Avistion Administration, to certify airomit sa air
worthy before deliver to the cutonter; 12 years quality comrol menagement; § yesrs a5 a test pilot; 2 yesrs
Legal departmentEnginecring deprotmmnt a5 an Accident Investigation mmager working in the fickd m [ot
with the Federal Aviatioth Administration and fhe National Trensportetion Safiety Board oo accidents.

I enderstand thet price aixd service in 2 prodikd is important to the botiom line, but a litfle more can make a
big difference m the Jong .

Thank you for your time.

Ynuﬂﬂlﬂl.'



UNIT &

COMBOMNENT

EERIAL

#

1

AUTOMATIC TRANSMISSION

1FTSW3SXBM1316260

MAFRE, MIDEL, YEAR FORD F3Ii50 1333
D ISPLACEMENT

7.3 L

LIMNT DraTa

YIis. GRADE ATF

SUMEF CAFACITY

MAEE UF OIL ROEN
FACTORY
LAST FILTER CHAMFIE MNONE

TYPE OF PILTER

PHYSICAL PROPERIIES

0il Analyzers

2208 WINTER STREET » SUPERIOR, WISCOMNSIN 54280
TEL: 715-305-0222 « FAX: 715-395-0020

QIL DEGRADATION

COMPOMNENT O DL aLy =%, -n. VISCOoaITY % % % ,
SAMPLE § DATE SAMPLED CHNG. SOL WATER FuRL arC 100°C  BOLIDS S0OT axD MOYX TBN TAM
20020805002 7/25/1003 3To00/M 37000/ ¥ NEG «<C.05 i F) W 4.9 TR HA 5.6 <1.0 HA 0.34

SPECTROGRAPHIC ANALY S5 (FPRT) WALLI S I Sb L= bRl R v

Fa Cr Pb Cd 8n Al M Ag Mn =] a8 Na My Ca Sa e Zn Mo n v cd
trery Chromiun Leed Copper Tin Auminum Mickel Siiver Manganese Sicon Boon Sodum  Magnedum Caldum  Barum Phosphons Zine  Molybderum Tianiom Venadum Gedmicm
153 0 158 485 33 14 _12 @ B 25 41 24 0 1138 &0 687 46l ) 0 0 0
20020805002 RESULTS OF TESTS PERFORMED INDICATE:

WEAR METAL(S) UNDERLINER ARE ELEVATED

EXCESSIVE WEAR INDICATED

CHECE AWND REFATR PROBLEM

CHAMAE OIL AND FILTERE, IF HOT DCHE WHEN SAMPLED
FEEAMPILE AT 5000 MILES OR 125 HOURY

BERRTNG WEAR INDICATED/MISALIGNMENT?

* GOMPOMENT IDENTIFICATION MUST BE GIVEN TO GENERATE HISTORY,
SEE REVERSE FOR EXPLANATION OF TEAMS



2-26-04
To Whom It May Concomn,

T wax driving m 53 mph when the first tiro, beft fnpnt, blew g, T had been on the road about 15 mdmates.
When it blew ont, it caneod my track 40 g0 toed to the: Jeft, If there had beon maether vehicls in the efi
Iane, I wonid have hit it becanse I was upahble to control sy truck when it first bappewed. Tt ot Lk the
inack wend up on the right wheels and was going %o tip over, I went off the left side of the voad before |
conld fogain combrol apd atmest hit a bridge. The tire came apart withond amy waming. K had a by bang
ihem parts started i fiy off.

Slnce the tire peems to be an odd size and most deslers don't keep them in stock, 1 could only find cne
dealer local thet kad suy in stock. 1 pewt o GCR Tire Cextex, 2750 South Kings Higheay, Ft. Pierce, Fl.
34945, edophone 7T2-489-847), to parchase a tire. I asked Ken Porson #f there was any problems with
this type of tire Like the ome"s on the Ford SUV's. He said no, so the tine was not kept or marked to save and
no paper work was filed out. The first tire blow out caused the damage to my truck.

A few weokas $ater, | had besn on the read sbout 20 minuies and on the Interstate sbout 5§ mimades driving
aberyt 55 mph, wiken 1 felt the front of my truck starting to junp up and down aed move Lelt o dght 1
palled over fo the side of the ropd aad ww the right front tine scparpting like the fieef tire smd the: fipe I had
pot on the laht fronk was gotting bamps snd signe of separsting also, I retarned hame, driving sbout 25 mph.
Aflee | got home, 1 wa: watching the evening news and eaw whem thers wae probleme with the sames type
tire that I have. I called the Departaent of Transporiation and waa told thet a lot of other people had called
and comphaimed shont the same problem fhat 1 wist having. The next morning, 1 also read in the local
newypaper of the some problem. [ made a few other telephone calls 4o Finston: o exied upy telldng with
Gregg MacDonakd, claim #328467, He said he would call Mr. Peterson, and for me to call him #130, to ses
about geiting replacement tires fior the twa that I was having problems with like the fivst one. [ ook my
track back to Mr. Peterson who said thut he was told I would still have to pay for the oo tees, but he did
fill ot some paper work per the directions of Mr. MacDanald smd koept the two tires and told me they
would be scnt back o Flrestone for evalnation, The onty fhing I have of the threc tires are pictones and two
estimates o vepabt the damage per Mr, MacDosald's instractions. (Pictores, caimates, charges enclosed). |
utilt have toe of the game type and age tires which are not showing sy problema yet, but the other three
fires cid pest shoror urtl] they started to Oy apart. I an very scared That these two tires are going to cpuse the
s protlem a6 the other thiee, It is a vory bad safdety haxand for thesa tirs 4o blow withoot oy waming

Ay bedpy with this matter would be apprecinied.
Thank yom,

e

oc:File; Firegtone; Dopartment of Teansportation

Ma[{*—J J-3-0F



Mljl INCIDENT REPORT 828467
Tine and Ma Dt of Incldant __‘ﬂ Ty Exaet Location Whees [nchdent Oocured
AN - & fuo Vaus Beak /72
Fond ™ 1499 "“F 350 0 q 700

.

Ad y
Uepo Becad
Custormar Priver Minor Talaphond Number
Vehitle Yoo [1 Mol
Addross Chy ' Stits | ZIp Code
Paand Minor Telsphons Number
B 00 voo U o T
Aelthroyn Chy Etsin Zp Cods
Vin Humber | F TS W | FARER § ] ?rail Hitch? Yes JE No (1 What In Towed?  A/A
Vahicle Usage  Recreational [ Personal [X Commenda [
In this & metorhomea or conversion van? Yo O Hoﬁ Has the vehnicly begn modifiad? Yes 1 HWo K
K Yea? What s Model? i 80, how?
Did the vehich rollover? Yea O Hﬁp |Huﬂllﬂhiﬂilmmldinlﬂh? va O No R
Damaga to Customar [ Extimuted Coxt
See atbeckod sheohy 1628,
P ; Hava you submited this 6 your Insurence company? Yes O Mo ?\
Damape ko
Customar's Car | Ara you plarming to submit this claim to Insurance aompany 7 Yem 0 Mo F
|
Hes your vehicla bean repaied?  Yem [1 No F’ f{v ”‘JEDETELE AMOLINT §
Customars insuranca Co. [Plssss Includs wiaphons numbar)
Wan another Vahick nvolved? HName ard Addriks
You O Nol,
Dmmape o
Other Car ool OWner of Veh ek Have Covering Damagos 1o Covaring Damages to Othar Car?
(W eppiicablel | inqurance? Car? Yes [ No [
¥ No O Y [1 Hao [
Other Proparty Camage
Kijured Was Artyons Injured? Yes O Hu';&
Natura of bnury
Tirs Datn Size-Typs Milapgn on Thre DOT Number {10 o 11 digit # weatad on F“‘u_ﬂm
aldowal L~F
{if avallable) LT'J-L.Y/?;L]&E L’ﬁgﬂg EH“JEI KEl7y 2 |
See atbrday shod
Dameription
of
Incldart
Signatue of Custoner . Daiy Signed
: 1—17~07
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2-26-04
Ty Whomt It May Consétn,

Twas driving at 55 mph when the first tine, 1eft froat, tlew oot. T had been on the road sbom 13 ningaes,
When it Slew ook, it caused my treck 10 go hard to the Lo H chere had been another vehicle in the left
lane, F would have hit it because I was unahble to control my trock when it first happened 1t felt like the
trck went op on the right wherds end was poing to tip over. I wernt off the Left side of the voad before 1
could regnin comtrol and almost bit o teidpe. The tiee cimes apaet withont Aty warning. T had 2 big bang
then parts started w fiy off

Since the iire seems to be an add eize and most decbers don't keep them in stock, | conld only find one
dealer local that had any in stock T got to GCR Tire Conter, 2750 South Kings Highway, Ft. Plerce, FL
34945, tclaphone 772-489-3472, 0 purchage g tire, I asked Ken Peternon if fhere waa any problems with
this type of tize lilm the one’s on the Ford SUV's. He said po, 50 the ting was not kept or marked 0 seve and
no peper wotk was fled out. The first tive blow ool cned the damage to nry track.

A few weeka 1ater, I had been on the road ahout 20 minotes and on the Intersipie showt 5 minntes driving
sbout 35 mph, when T et the firont of ory trock stantimg to juangp op and down s xeve keflt to right. 1

* pulledl over to fhe side of the mad and saw the right front tire sopamting like the first tire and the ting T had
pot on the 1alt front was petting bumps and signs of separating also. I returnad home, driving dbom 25 ph.
After I got home, I was wakching the evendng news and saw where thers was problems with the same type
tire that I Bave. I calicd the: Depuotmend of Transportation and was told that 3 Jot of other people had called
and complained shoat the same probbem that I was having. The next moming [ also mad in the local
acwspaper of the simc problen. 1 made 3 few other telephone <alls o Firestone amd cnded wp talking with
QGregg MacDonald, claim #$28467, He it he would call 24r. Peberson and S me to call hina also, to see
sbout priting replacensent tizes for the two that T was having problems with iike the first one. 1 tock oy
truck back to Mr. Peterson wha maid that he orgs w0ld 1 would stift hove to pay for the too tres, ot he did
fill out some peper work per the directions of Mr. MacDonald end kept the two tires mod told me they
would be ssat tmck to Firestons for evalnation. The only thing T heve of the three tires are pictures and two
egtimaies to vepair the damage per Mr, MacDoenald" s instroctions. (Pictures, estitnates, charges enclosed). 1
still have two of the same type and age tires which are not showing any probloms yet, bt the other thres
tires did not show until they startod to fiy apart. 1 am very scarod that these two tires are going to cause the
same problem a8 the other three, It is a very bad safety hazard for thess tires to blow withont amy warning.

Any balp with thix matter woukd be appreciated.

"Thank ¥ou,

<o ¥ile, Fircstoor; Department of Teansportation

maelnd T-T-o
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




